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April 5, 2019

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

T

Pinnacle West Capital Corp.,

Law Department

Mail Station 8695

PO Box 53999

Phoenix, Arizona 85072-3999

Tel 602-250-2439

Melissa. Krueger @ pinnaclewest.com

Arizona Corporation Comamissian

DOCKETED
APR 05 2019

DQCKETER ﬁ

Re:  Commission’s Investigation Into the Political Spending of Arizona Public Service

Company and Its Affiliates
Docket No. E-01345A-19-0043

After conferring with Commission Staff and in the spirit of transparency and continued
cooperation, APS submits for filing the attached additional documents Bates labeled BD-
ACCO00281-00496 in response to the request for information from Chairman Robert Burns and

Commission Boyd Dunn dated February 27, 2019.

If you have any questions, please let me know

Sincerely,

[/}/I L@A-/_\L ! .hf K/k’ :\”K_

Melissa M. Krueger
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Message

From: Pacheco, Jessica M {Jessica.Pacheco@pinnacléwest.com]
't 9/18/2014 2:26:44 PM

0 Geisler, Kerri L [Kerri.Gelsler@pinnaclewest.com|

Subject: FW: Fwed: AZ SW - Final Data

AMrachments:  14469wm.pdf; 14469wt.pdf

Please print. Confidential. Please do not discuss with anyone. | need by 11 AM. Thanks!

—-Qriginal Message—-

From: Scot Mussi [scot.mussi@gmail.com} _
Sent: Thursday, September 18, 2014 07:25 AM US Mountain Standard Time

To: Jessica Pacheco; Pacheco, Jessica M
Subject: Fwd: AZ SW - Final Data
FY1, for discussion at lunch. See you thenf

Scot

~————~ Forwarded message --—-—-

From: Dave Sackett <dsackett@tarrance.com>

Date: Thu, Sep 18, 2014 at6:41 AM

Subject: AZ SW - Final Data

To: "Scot Mussi (scot.mussi ail.com)” <scot.mussi@gmail.com>, Steve Voeller <steve.voeller@gmail .com>
Cc: Jessie Ede <jede@tarrance.com>

-

Attached plaase find the marginals and tables from the AZ SW survey that was completed

tast night with N=505 interviews. As you review this data, please make note of the following:

¥ Interest in the election is fairly high, with an 8.23 mean interest level, and 43%
indicating they are extremely interested. 59% of GOP voters and 46% of DEM

voters are extremely interestad

. President Obama stands with a 39% approve and 54% disapprove among all voters

and a 55% disapprove among IND voters

Only 38% believe that things in Arizona are going in the right direction, while 53%
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believe they are off on the wrong track. -

Governor Brewer maintains a 53% job approval rating, while 38% disapprove of
the job she is doing. She stands with a 48% approve and 41% disapprove among

IND voters

On the issue rnétriu, 28% indicate that jobs/economy is the most important issue,
while 26% are most concerned about education, 14% are most concerned about

border security and 10% are focused on immigration.

Image ratings of gubernatorial candidates are as follows:
Never

Favorable Unfavarable  Know/N.D. Heard of

‘Doug Ducay ) 45% 34% 13% 9%

Fred DuVal 39% 20% 21% 19%

On gubernatorial ballot test, Ducey at 44%, DuYal at 38%, others at 7% and 11% UND

' Image ratings of Secretary of State candidates are as follows:

‘Never
Favorable Unfavorable = Know/N.O. Heard of
Michele Reagan 38% 10% 22% 31%
Terry Goddard 50% 24% 15% 11%

|
|
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P On the Secretary of State baliot test, Reagan is at 46%, Goddard it at 46%, and 8% are UND

¥ Image ratings of Attorney General candidates are as follows:

|
Never

favorable Unfavorable  Know/N,O. Heard of

BD-ACC00285

| Mark Brnovich 25% 11% 18% 46%
| Felicia Rotellini 30% 10% 17% 43%
|
* On AG ballot, Brnovich at 43%, Rotellini at 40%, and 15% UND
E fmage ratings of Corporation Commissioner candidates are as follows:
Never
Favorable Unfavorable Know/N.O. Heard of
Doug Little 28% 7% 21% 44%
Tom Forese 20% 8% i8% 54%
Jim Holway 17% 5% 18% 60%
Sandra Kennedy C2T% 7% 21% 45%
* Ballot test for Corporation Commissioner is as follows:



Little - 20% 17% 37%

Forese 14% 20% 34%
Holway 12% 26% 38%
Kennedy _ 22% 17% 5%
UND. 31% 20%

* VERY strong support for Prop 303, Currently, 70% indicate they would vote

Yes-in favor and only 22% would vote No-against. There are only 8%

UND on this ballot test

* Alsa strong support among Maricopa CO voters for Prop 480. Currently stands

with a 69% yes-in favor and only a 20% no-against, with 11% UND

Dave Sackett
Partner

The Tarrance Group
Office: 703-684-

Mobile: 703-627-

BD-ACC00286
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Scot Mussi
Preskisnt

Reliant Cansulting
480-221- Phone
a802-8A7- Fax
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Message

From: Pitman, Harold [Hai.Pittman@aps.com)

Sent: 7/12/2014 4:22:46 PM

To: Brandt, Donald E [Donaid.Brandt@pinnaclewest.com]; Hatfield, John § [John. Hatfield@aps.com]
Subject: RE: Arizona Republic article on Campaign Funding

Don -

As lohn indicated, we will make the point to Ryan. As you know, reporters see their jobs as repurting linkages and trends
between these sorts of issues and 'exposing' them to the public, and, as John said, a non response will be perceived asa
yes in the writing of the story. Also, our opponents will ‘find' some kind of linkage regardless.

We should expect every flier and 501c4 expenditure into the ACC race over the next four months to generate similar
press queries and reporting.

Reputationally, we fight this with third party advocates, and with continued effort to ampiify both our corporate
citizenship and our eore function of safe and reliable energy delivery.

Hal

=—-Original Message--—-

From: Brandt, Donald £

Sent: Saturday, July 12, 2014 07:37 AM US Mountain Standard Time
To: Hatfield, John S; Pittman, Harold

Subject: FW: Arizona Republic article on Campaign Funding

I assume the collective thought is it would do no good to complain to Republic that the aniy
way this gets tied to utilityis the new organizations address is the same as the 2+ year old
Glendale org for which ConnieW served as treasurer. And because Connie didnt want to
discuss, she must be guilty too.

From: James McDonaid [mailto:jemaz@cox.net]

Sent: Saturday, July 12, 2014 1:27 AM

To: Aguayo, Stacy L; Aiken, Robert S; Becker, Ann C; Bement, Robert S; Berryman, Brad; Brandt, Donald E; Cadogan Jr,
John J; Danner, Denise R; Dinkel, Patrick; Edington, Randall; Falck, David P; Froetscher, Daniel T; Gomez, Barbara M;

' Grabel, Meghan H; Guidner, Jeff B; Hansen, David A; Hatfield, James R; Hatfield, John 5; Lacal, Maria L; Lockwood,
Barbara D; Loquvam, Thomas A; McLeod, Tammy D; Mims, Dwight C; Mountain, Paul; Nickloy, Lee R; Orr, Debra M;
Pacheco, Jessica M; Pittman, Harold; Redding, Cindy; Schiavoni, Mark A
Cc: Fisker, Lindy R; Scott, Deb R; Vargas, Michael C; Bloom, James: Villa, Wendy; Guzman, Chad; Garbayo, Anne M;
Tetlow, Jacob; McCune, Frank V
Subject: Arizona Repubiic article on Campaign Funding
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Ryan Randazzo writes on an $80,000 expenditure in opposition tc Vernan Parker in his race for the ACC. The story is
negative in regard to APS and details our possible ties to the group, which reportedly is connected to Cannie Wilheim. (\
She refused comment when approached by Ryan. Our response is included in the story.

Jim

http;//www.azcentral.com/story/money/business/2014/07/12/republican-candidate-corporation-commission-mailing-
nonprofit-aps/12564163/

Group tied to utility criticizes commission
candidate

% Ryan Randazzo, The Republic | azcentraloom. . (v a.m A4S gy 24, 4074

PHOENIX — A group with ties to the homebuilders and APS spent $82,000 on the
utility requiator race, paying for a fiier critical of candidate Vemon Parker.

(Fhote. Michas! ChewThe Republic) b
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STORY SSHLIGHTS

A group with tles to a homsbuiiders group and APS spent $82,900 on the utility regulator race.

The gmoiup, calied Save Dur Future Now, opposes candidate Vernon Parker,

(t is the third major group to report independent expendituras for the regulatery race.

TetanngeT 2 U ET R DRREN TESE LGS

A new political group with fies fo the Home Builders Association of Central Arizona and Arizona Public
Service Co. reports spending mare than $80,000 to defeat a political candidate hoping io regulate uliiifies.
A group calling itseif "Save Cur Future Now" recenily mailed to voters fliers that criticized Republican
Vemon Parker for previous troubles with the Small Business Administration and a failed congressional
campaign. :

Parker and his campaign partner, Lucy Mascn, have accused APS of trying fo hand-pick the people who
will serve as utility reguiators, setting the company’s prices and other policies. They guestion whether APS
is donating to non-profit political groups that are using the money for political campaigns.

APS has deciined to comment on whether the utility is invsived.

LETTER TG APS: Candidates push ulility for answers about campaign involvement

Parker and Mason are running for two open seats on the five-member Arizona Corporalion Commission,
which regulates utilities. '

Save Our Future Now is the third pofitical group to jurp info the race for Arizona Corporalion Commission
member this year. with two other groups also supporting Parker and Mason’s Republican opponents. Tom
Forese and Doug Littie.

The primary election is Aug. 26. All four Republicans and two Democrats running for two open seats on
the comrmission are running as Clean Elections candidaies, which means they are funding their campaigns
Wwith pubtic money.

Cutside groups can adverfise on behalf of candidates or in opposition to them as long as they dan't
coordinate with the political candidates. )

Save Our Future Now lists the same address as a previously active political group caliad "Save Glendale
Now,” where Connie Wilhelm of the Home Builders Association of Central Arizona served as treasurer.
Wilhelm has close lies io APS.

Earlier this year, she ook $5,000 from APS' political action committee in a failed atiempt to win elaction to
the Salt River Project board of directors. She also taok donations of $250 and 8200 from APS executives
Daniet Froetscher and Mark Schiavoni. respectively.

She would not say who was behind Save Our Future Now.

"Not going to talk about it,” Witheim said Friday. "Don't know anything aboul it."

Whan asked about the shared address with the group where she served as treasurer, shehung upon a
reporter.

In 2008, Parker was investigated by the Small Business Administration, which claimed he was still a
federal employea when he applied for a program for disadvantaged businesses in 2006 a program that
was not open to federal employees. He appealed the decision to end his government contract and lost,
aithough the SBA dismissed cther allegations.
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Parker was the 2012 Republican nominee for a seat in the 9th Congressional District but lost to Democrat
Kyrsten Sinema. He decided earlier this year not to pursue a rematch.

Save Our Future Now filed a financial disclosure form Thursday showing it spent about $500 each on
efforts to help Litthe and Forese, and $82,000 on the hit piece on Parker.

The group also has spant token amounts advoealing for Jeff Schwariz in the Senate and Effie Carison in
the House. Both candidaies have ties io the real-sstate industry. _

Parker and Mason have writien APS CEO Don Brandt twice to ask if the utility is spending money to help
elect Little and Forese, something utility officiais previously said they never would do.

Schiavoni, the APS executive vice president and chief aperating officer who donated to Wilheim's
campaign, wrate a receni response to Parker and Mason regarding thair concems. He said APS could no
longer promise ifs money was not involved in the campaigns.

APS on Friday would nat comment on whether it funded the mailer criticizing Parker.

"We are committed to working with the ACC to plan for Arizena's energy future so thal we can confinue to
power our state with safe, reliable and affordable slectricity,” spokesman Jim McDaonald said. "Nothing we
have done or would do by way of advocacy conflicts with these priorities.”

Parker arid Mason have been supporied by the rooftop-solar industry through a group called TUSK, Tell
Utilities Solar Won't be Killed. They both said they did not ask for the help from an outside group and
wished ali outside groups would stay out of the race.

TUSK has not yet spent enough money to require filing a spending report, bul the group did send an e-
mail endarsing Parker and Mason.

Little and Forese have declined te talk about the money being spent on their behaif. Litle said he thinks it
could be construed as a violation of campaign-finance laws to speak publicly about it.

Comained, Little and Farese have seen about $208,000 spent to their beneid by incependent expenditure
committees, not including the $82.CC0 spent in opposition to Farker.

Parker and Mason, as well as the two Demacrats in the race, have not seen any independent
expanditures to their benefit, according 1o Secretary o7 Siate records.

BD-ACC00291
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From: Pittman, Harold [Hal.Pittman&aps.com]

Sent: 7/11/2014 12:10:53 AM

To: Brandt, Donald E [Donald.Brandt@pinnaclewest.com}; Schiavoni, Mark A [Mark.Schiavoni@aps.com]; Falck, David P
[Pavid.Falck@pinnaciewest.com]; Guldner, leff B [leff. Guldner@aps.com); Hatfield, Jchn S
Hohn.Hatfield@aps.com}; Pacheca, Jessica M [lessica.Pacheco@pinnaclewest.com); Lockwood, Barbara D
IBarbara.Lockwood@aps.com |

cC McDonald Ir, James E [James.MCdonald@aps.com]

Subjact: Another letter from Parker and Mason

Attachments: APS letter 7-10-14.docx

All

We have received another letter (attached and addressed to Don Brandt) from Lucy Mason and Verncn Parker, again
demanding answers to their questions about possible APS involvement in the ongoing campaign for the ACC. We
received this letter via the press this afternoon, and it is confrontational but with no real new information. We have
been asked for our response by both the Arizona Republic and Capitol Times; their early stories are included below,

The following media response has been coordinated with John, Barbara and Jessica; at this point, responding to the
letter beyond this adds more media coverage for the candidates.

Thanks, Hal

Hal Pittman
Director of External Communications
6502-250- Idesk)}

515-954 (cell)

Lraps
Arizonr Public Service

A N 52 Streer
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Phoenrx, . rieona - X5004

We responded to the earlier letter from Mr. Parker and Ms. Mason, and nothing has changed. We appreciate the
opportunity far constructive discussions with candidates who are interested in Arizonas energy future and the
important issues facing the commission.

Candidates push APS about involvement in
campaign

a Ryan Rendazze, The Republic | azcemtral.com< i 0. m %437 sy 16 O3

1Photo; David Wallace / The Repubic )

GIOMHETT 2 ECTLRRED ST R TR, SICR T
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Two candidates hoping to regulaie ufiliies continue to pressure Arizona Pubfic Service Co. to disciose
whether the company is working to get its preferred candidates elected as regulators.

The Arizona Corporation Commission consists of five slected officials who regulate rates far APS and
other utilies in the state. Twa of the positions are open for the 2014 elaction. Four Repuhblicans and two
Democrats are vying for the jobs.

The Republicans have split into teams. One of the teams Vemon Parker and Lucy Mason has received
support from the rooftop solar indusiry. The other leam Tom Forese and Doug Little has received
support from the Free Enterprise Club and ancther nonproiit group that will not disdlose thelr donors.
Parker and Mason believe APS is donating to the groups supporting Forese and Liftle. The utiiity has not
denied any affiliation with the campaign.

The primary election is Aug. 26.

"When your company atlempts to buy and pay for its regulators, you are planting the seeds for an Enron-
like moment to happen,” Parker and Mason wrote In a letter Thursday addressed to APS' CEO, Don
Brandt. "Arizona ratepayers cannot be guaranteed affordable and reliable energy when the largest
regulated moenopoiy handpicks it regulstors.”

Parker and Mason previously wrote to Brandt asking if APS was providing money 10 a nenprofit calied
Arizona 2014, which sent mailers in support of Forese and Little.

APS responded with a letter fhat said the company’s previous practice was to avoid participating in the
elections, but that it would no longer make that claim. The company declined to make any further
commenis Thursday.

“Your non-answers to our very specific questions serve as a clear confirmation that you da plan to
influence the siection of candidates who may one day be your regulators,” Parker and Mason wrote in
their latest letter.

They note that the Arizona Free Enterprise Club reports spending more than $180,000 supporting
Forese and Little, and ask again whether APS is contributing the money to the ronprofit, which does not
have 1o digclose donors.

PRIMARY FIGHT: Candidates suspect APS of infiuencing Corp, Comm, (age

APS RESPONSE: Utility can't promise i keep out of politics

SOLAR LAWSUIT: Panel cormpanies sue io stop properly taxes on lsased roofiop panels

Asked about the suppart from Free Enterprise Club and the Arizona 2014 nongrofit helping his
campaign, Forese said earfler this month that he is not coordinating with the groups, which would viclate
campaign laws. '

He said it could be considered a vialation of campaign laws even to make statements about the funding
to reporters. g

"We have very sarious campaign finance laws,” Forese said. "Our answer is no, we have not interacted
(with utilities that are regulated by the commission) nor shall we."

Bob Stump, the current Corporation Commission Chairman, was elected in 2012 with heip from APS.
Southwest Gas and small watar companies that he now regulates, aithough he said he did not solicit
their independent axpenditures.

Stump has said thai while regulated utilities have the same First Amendment rights as other companies
when it comes to palitical mdependsnt expenditure committees, he would prefer that companies with
business before the regulators abstaln from spending money on commission campaigns.
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He has criticized Farker and Mason for the support they have received from the rooftop solar Industryf

saying it is inappropriate because the solar companies are directly affected by commission decisions.

Parker and Mason have openly supported the rooftop sclar industry, which currently is suing the state (\
over 8 Ravenue Department decision to tax leased rooftop solar panels.

Home / News Notes & Gossip / MASCN, PARKER PUSH CONSPIRACY THEORY

MASON, PARKER PUSH CONSPIRACY THEORY |

S 10 St nIDpME

- p asan and Parker ratcheted up their rhetoric against APS today by
squarely accusing the utility s top executives of being disingenuous and refusing to be direct about its involvement in the { !
Corp Comrh race. The two candidates pointed to mailers paid for by the Arizona Free Enterprise Club in supgort of their
primary foes Farese and Doug Little. To date, the free markat group has spent roughly $186,000 on the Corp Comm
races alone, and some suspect the maney came from APS (¥S. 7/3). All told, the group has spent nearly $S300,000 on just
two statewide contests. Mason and Parker suspect that APS is secretly aiding Forese and Little (¥S, §/19). Ina letter to
APS CEO Don Brandt, the pair dissacted the responses by APS executive Mark Schiavoni to their earlier queries about
APSpolitical activities and paid particular attention to the semantics of Schiavonis June 20 response (Y5, 6/24). Todays
letter from Mason and Parker argues that Schiavoni s statement in which he said Mason and Parker are impossibly
asking APS to commit that no organization it has ever done business with, or financially supported, will ever contribute
to a Corp Comm candidate or to any group that is engaged in that race is Eisingen-.nus. it should be easy enaugh ta
communicate to your venders or charitable contribution recipients that you expect them to refrain from involvement in
the Corporation Commission races,they said. They quibbled with Schiavoni s remark that as a practice, APS has not
contributed to the campaigns of Corp Comm candidates. Mason and Parker noted that Forese and Little are running
with public financing, which makes it difficult for APS/Pinnacle West to cantribute to their campaign.{Actually, state law
bars direct contribution by corporations to candidates coffers. Instead, businesses and labor groups are allowed to
independently spend money for or sgainst candidates, and no law iegally bars APS from making such expenditures).
Mason and Parker also asked why APS couldn t categorically answer whether a consultant, who purportedly helped
Forase and Little collect $5 contributions, is working for APS: How does a multi-billion dollar company not know whether
someone is a consultant for them? APSstatements defy logic and common sense. APS could not be reached for
comment. A copy of Mason and Parkers letter can be viewed in the documentssection.

(_
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From:

Senk:
To:
cc

Subject:

Pacheco, lessica M [Jessica.Pacheco@pinnaclawest.com)

9/3/2016 2:02:53 PM

Hatfield, John § {{ohn, Hatheld@aps.com]|

Brandt, Donald E [Donald.Brandt@pinnaclewest. com|; Schiavoni, Mark A [Mark.Schiaveni@aps.com]; Falck, David P
[David.Falck@pinnaclewest.com]; Guldner, leff B [leff.Guldner@aps.com]; Lockwoad, 8arbara D
{Barbara.Lockwood@aps.com]

Re: Campaign video by Mundeil and Chabin

Al fair points. If our focus is the media, then I think it makes sense to respond.

On Sep 3, 2016, at 6:54 AM, Hatfield, John S <John Hatfield@aps.com> wrote:

It's a fair point and here's the counter: They are going to get significant media attenticn anyway,
and quite possibly financial support fram Solar City. Whether we mention their names in our
response is not going to make a difference in their name ID. Second, this response is for the
reportess covering the race, all of whom will see the video, and to some extent the political echo
chamber around the ACC - notwrmmemwthegenemlpublm If this video gets a media
buy behind it, we can consider other options.

I 'we don't respond, we let bad facts stand unchallenged. We shouldn't let them drag us intoa
debate, but neither should we let them recklessly distort the facts throughout their campaign.

Let me know if we'd prefer to stand down. Until then I'll meorpurate the suggestions we've
received this moming and keep moving forward. -

Sent from my iPhone
On Sep 3, 2016, at 6:19 AM, Pacheco, Jessica M <Jessica Pacheco@pinnaclewest, con™> wrote:
John,

As we discussed yesterday, and for this broader group's consideration: The clip
currently has 6853 views (several of those fro. Qur respective shops). Any
respanse we have will drive:traffic to the clip and help Chabin and Mundell's
name ID. I'm not advocating for us not to respond, but believe it's important for
us to recognize we will be helping Chabin and Mundell by doing so. The benefit
we receive mey out weigh that, and therefor makes complete sense for us to
respond,

Biggs is now op by 9 votes in CD 5. It'sgomgto a recount (with alt the
assom:odmcumtd:ma}

On Sep 2, 2016, at 9:27 PM, Hatfield, John S <John.Hatfisld@aps com> wrote:
Earlier today, Chebin and Mundell posted a campaign video that's
pretty cutregecus. Attached below is a transcript. You should also
be able to view it here:

youtu.be/eVIPGFiI1CQ |
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We've drafied the attached response, which we'd like to post ASAP
on our azenergyfuture web site, promote on social media and use

with reporters.

We don't want to let them drag us into a debate that will help their
campaigns, but they've produced an obviously false video and we

shoulda't Jet bad facts go uncorrected. This hits the right balance. -

Since this is the first salvo from themn, we want to make sure you're
good with our approach in response.

Thanks,
John

<chabin mundell ad and response.doc.awsec>
<ATT00001.htm. awsec>

<ATTO00001 htm.awsec>

<ATT00002 htm.awsec> _
<chabin mundell ad transcribed.doc.awsec>
<ATT00003 him.awsec>
<ATT00002.htm.awsec>
<ATT00004 htm awsec>
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From: Pacheto, Jessica M {lessica,Pacheco@pinneclewest.com]
Sent: 9/3/2016 3:59:53 AM
To: Lackwood, Barbara D [Barbara Lockwood®@aps.com]

Subject: Re: Campagn video by Chabin and Mundell

Please see my response to his...! fear we are falling into the same patter as last time. -

On Sep 2, 2016, at 8:57 PM, Lockwood, Barbara O <Barbara.Lockwood@aps.com> wrote:
Not sure he understands why we are responding/shouid respond?

From: Pacheco, Jessica M

Sent: Friday, September 02, 2016 8:10:38 PM

To: Hatfietd, John S :

Cc: Guidner, Jeff B; Lockwood, Barbara D; Pittman, Hal; Langbaum, Kevin; McDonald Ir, James E
Subject: Re: Campaign video by Chabin and Mundell '

I have a couple of questions/thoughts to help direct our efforts. | am working off my phane so bare with
me. .

In the first paragraph | would ke to state (if we can) they have disqualified themselves from being
commissianers. Or say something along the lines of they don't understand the role or the duties and are
well on their way to disqualifying themselves. If possible | would fike to refer to them asthe D

candidates and not by name. |f we promote our response | want to give them as little name 10 as
possible. . -

I would like for us to respand in an aggressive legal fashion. It will use up campaign resources and
attention. It's obvious they are being a salacious as possible to get media attention because they have
limited resources, One of my concems is SC going up on TV with something simifar. [ don't think any of
the stations would run such an ad, but we need to prepared to respond legaly.
On Sep 2, 2018, at 6:57 PM, Hatffeld, John S <John.Hatfield@aps.com> wrote:

Chabin and Mundell have posted a campaign video. You can see it here;

hetps://youtu.be/eV7PGIEILIQ

Attached below is a transcript for convenience, as well as a Fact check we have drafted

to post on http://azenergyfuture.com and promote on social. We don't want to engage

them in a debate but we shoukin't let bad facts go uncorrected.

Please take a look and comment ASAP, I'd like Don to see this but I'd like to have your
thoughts first. I'm keeping the review list small in the interest of speed.

Thanksl

John

Sent frem my iPhone

BD-ACCO00301



From: "Langbaum, Kevin" <Kevin.langbaum®aps.com>
To: "Hatfield, John 5" <John, Hatfield@aps.com>, "McDonald Jr, James
E" <james MCdonald@aps.com>, "Pktman, Hal"

g

Hal.Pittman®aps.com>
Subject: chabin mundeli ad and response.doc

changes to the text and added links to AZEF for a number of supporting

I
I
|
|
Here is John's text with the transcribed excerpts. tmade a few minar . ‘
materials, i

Also attached is the full transcription, just in case.
<chabin mundell ad and response.doc awsec>
<ATT00001 htm awsec> _
<chabin mundel| ad transcribed.doc.awsec>
<ATT00002 him.awsec™>

AT
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Fram: Pacheco, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP

(FYDIBOHF Z3SPOLT)/CN=RECIPIENTS/CN=Z61253)

Sent; 6/1/2016 11:25:50 PM

To: McDonald ir, lames E uams.ncdatdd@aps.com]. Pittman, Hal [Hal.Pittman@aps.com|; Hatfleld, John 5
[chn Hatfield@aps.com]

Subject: " RE: response to Mundell/chakin

| wauld try to avoid getting on this hamster wheel.

Eram: McDonakd Jr, James E |
Sent: Wednestay, June 01, 2016 3:51 PM

To: Pittman, Hal; l'iaﬁldd,Jdm S; Pachet, Jessica M

Subjects response to Mendell/Chabin ‘

1 have attached the statements we have prepared on Mundell that best respond ta his statement today. | am attaching
the broader document.

Statement: - “Mr. Mundell has said he is campaigning ‘against APS’ and all utilities. Mis ciaims against APS are
intentionally misleading, and his political assault on a company he would be cafled upon to regulate if elected
serlous'y calls Into question whether Mr. Mundell could serve as an impartial regulator.”

Statement: “Mr. Mundel| is not just running against APS; by running as the TASC candidate, he wants 96 percent of
Ari{zona itility customers to pay higher bilis ta support higher profits for his political backers.”
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From: McDonaid I, James E [James.M Cdonald®aps.com] ‘

Sent: 6/1/2026 10:50:35 FM (‘ \

To: Fittman, Hal [Hal Pittrnan@aps.com]; Hatfleld, John S [fohn.Hatfle/d @aps.com]; Pachaco, Jessica M
[essica.Pacheco@pinnaclewest.com]

Subject: respanse to Mundell/Chabin

Attachments: APS elaction respansas (Mundellc) 03-09-16.dot

| have attached tﬁesfatmntsmhauprmdnn Mundell that best respond to his statement today. | am attaching -
the broader document.

Statement:. “Mc. Mundell kas sald he is campaigning ‘against APS’ and all utliities. His daims agalnst APS are
intentionally misleading, and his political assault on a company he would be called upon to regulate if elected
sariously calls Into question whether Mr. Mundell could serve as an impartlal regulator.”

Staternent: “Mr. Mundell is not just running against APS; by running as the TASC candldate, he wants 56 percent of '
Arizona utility customers to pay higher blils to support higher profits for his political backers.”
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From: “Lockwood, Barbara D [Barbara.Lockwood@aps.com]

Sent: 8/3/2016 £:25:14 PM

To: Pacheco, Jessica M [Jessica.Pacheco@pinnaciewsst,com); Haberlein, Anna [Anna,Haberlein@aps.com)
cc: McDonald Jr, James E {Jares. MCdanald@aps. com]

Subject: RE: Palitco media request

| support the neutral statement

From: Pacheco, Jessica M

Sent: Wednesday, August 03, 2016 11:23:14 AM
To: Haberlelh, Anna ,
Cc: Lockwood, Barbara D; McDonald Jr, James E

Subject: Re: Politico media request

Regarding the ACC election only?

| know Don and Jeff will want to waigh in on this one. If we want to say anything, the neatral response is (regardless of
the hyper-politicized environment) we are looking farward to warking with the new bench on behalf of our customers
and employees.

On Aug 3, 2016, at 11:05 AM, Haberlein, Anna <Anna Hsberdein@aps.com> wrote:
lessica, Barbara— |

Esther Whieldon from Palitico is working on a story about net metaring/rate making and the upcoming
ACC electian. The premise of her story is abotit how the delay in making a decision on NEM {COS/VOS
docket) raises the stakes for the efection. She is going to mention dark money and the FBI investigation
but it won't be a big part of the story. She would like a couple of things: 1) our standard dark
money/political participation statement (1 will direct her to our political participation policy): and 2) an
interview or statement regarding our sentiment on the efection. Her deadline is tomorrow (Thursday)
coB. .

1 would lixe your guidance on how best to handle #2.

Thanks,
Anna
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From: McDonald Ir, James E [James.MCdonald @aps.com)]

Sent: 6/1/2016 10:50:36 PM .

To: Pittman, Hal [Hal.Pittman@aps.com|; Hatfield, John § [Jahn Hatﬂeld@amcom] Pacheco, jessica M '
[Jessica. Pacheco@pinnaclewest.com] S

Subject: response to Mundell/Chabin

Attachments: APS election responses (Mundellc) 03-09-16.doc

 have attached the statements we have prepared on Mundeil that best respond ta his statement today. | am attaching .
the broader document.

Statement: “Mr. Mundeil has said he is campaigning ‘against APS’ and all utilities. His claims against APS are
intentionally misieading, and his political assault on a company he would be called upon to regulats tfnlacud

seriously calls into question whether Mr. Mundeli couid serve as an impartial regulator,”

Statement: “Mr. Mundell is not just running against APS; by running as the TASC candidate, he wants 96 percent of
Arizona utility customers to pay higher bills to support higher prafits for his political backers.”

|
I
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Stewart, Anna [Anna Stewart@aps.com)
10/17/2016 £:09:00 PM
Lackwood, Barbara D [Barbara.Lockwood@aps.com]; Guldner, Jeff B [Jeff.Guldner@aps com]; Hatfield, John 5
[John.Hatfield@aps.com]; Pacheco, Jessica M [Jessica. Pacheco@pinnaclewest.com]; Pittman, Hal
[HalPittman@aps.com|; McDanald Jr, James E [James.MCdonald@aps.com]; Langhaum, Kevin
[Kevin.Langhaum@aps.cam]

Subject: RE: Mundell/Chabin presser

1 will send around what reporters are posting on social media.

Frnm: Lockwood, Barbaﬁ D

Sent: Monday, October 17, 2016 10:59 AM
To: Guidner, Jeff B; Stewart, Anna; Hatfield, John S; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, James E; Langbaum,
Kevin

Subjeck: RE: Mundell/Chabin presser

T was thinking an extemal person but that would be entertaining,

Sent with Good (www.good.com)

From: Guldner, Jeff B

Sent: Monday, October 17, 2016 10:35:49 AM

To: Lockwoed, Barbara D; Stewart, Anna; Hatfield, John S; Pachece, Jessica M; Pittman, Hal; McDonald Jr, James E;
Langbaum, Kevin

Subject: RE: Mundell/Chabin presser

Lika Rictiardi or Bill Marx who can ask questions on behalf of Inside APS.

me Lochnaod, Barbara 'D

Sent: Monday, Gctober 17, 2016 10:35 AM
To: Stewart, Anna; Halfield, John S; Guldner, Jeff B; Pacheco, Jessica M; Pittman, Hal; McDenald Jr, James E; Langbaum,
Kevin

Subject: RE: Mundell/Chabin presser

Are we sending someone?

Sent with Good (www.good.com)

From: Stewart, Anna

Sent: Monday, October 17, 2016 10:32:54 AM

To: Hatfield, John S; Guidner, Jeff 8; Lockwood, Barbara D; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, James E;
Langbaum, Kevin

Subject: Mundell/Chabin presser

Happening at 11 a.m. at Grant Park. 701 5 3 Ave

Howie is not attending ~ no new news there.
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Rachel Leingang will be there; may write about it, may not.

L aps

Anna Haberlein Stawart

Communications Consultant, Media Relations

400 Morth 5th Street, Phoenix, AZ B5004-3902, M.S. 8508
Tel 6C2 250 Cell 602 677

Anna.Stewart@aps.com aps.com
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From; Doug Goodyeer [dgoodyear@dcigroup.com)

_ Sent: 10/21/2016 2:18:06 PM
Te: Pacheco, Jessica M [Jessica.Pacheco@plnnactewest. com]
Subject: FW: Sustainable 3

Attachments: AZCRE TV 30 Sustainable 3.docx

USE CAUTION - EXTERNAL SENDER:(dgoodyeand@dcigroup.com)
Do not click an links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDCi@apsc.com <mailto:ACDC(@lapse.com>
or contacl the APS Helpdesk.

This is a draft ['d like your reaction to.
[t’s not going to win awards - hard 1o do that with a name-ID spot —ul T think it's solid and does exactly what we need,

[t gets each of their names out there three umes. 1t gets sustoinable solar in there twice. And we even get n 4 gratuitous whack af ont-
of-state speciol interests.

Dunn goes first because he needs the most help. Tobin is last becanse a) he's ahead and b) mmﬁmmpmplemmbcrthelastﬁme
they heard. And Buma gers the weskest position, buried in the middle.

Let me know what yon think. Larry snd team have been assembling digital photos and footage and such.
Their goal is to have a rough cut ad for you 10 view tomorrow ~ gives them plenty of time 1o make fixes.

I feel pretty good sbout this. Working on a recommended media bucget and a phone program today. More ta come on those fronts.

from: Larmry MeCarthy <mecurthy-@rnhmediade.com>

Dute. Friday, Ocivber 21, 2016 vi 634 AM

To: Doug Goodyear <dgoodyearZideigroup.com>

Ce: Miles Martin <miles:@imbmedisde.com>, Christian Rautenstrauch <christani@mhmediade.com>, Dave Whalen
<whalen@mhmediadc.com>

Subject: Sustainable 3

ANNOUNCER;
Arizona needs clean, alfordable energy.

That’s why Boyd Dunn, Bob Burns, and Andy Tobin are running for Corporation Commission.

Arizopa’s Sustamable Solar Team.
They'll work to keep clectricity costs low and support clean, sustainabje eoergy.

Dunz, Bumms, aad Tobin koow that Arizona’s power grid must be reliable.

And they ']l represent Arizona taxpavers, not out-of-state special interests,
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Boyd Dunn, Bob Bums, Audy Tobin - Arizona’s Suslainable Solar Team
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Stewart, Anna [Anna.Stewart@aps.com]
10/17/2016 6:48:15 PM
Lackwood, Barbara D [Barbara.Lockwood®aps.com]; Guidner, leff B [leff Guldner®aps.com|; Hatfield, lohn §
[John.Hatfield@aps.com]; Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com]; Pittman, Hal
[Hal.Pittman@aps.com]; McDonaid Jr, James E [James.MCdonald@aps.com]; Langbaum, Kevin
[Kevin.Langbaum®@aps.com|; Loquvam, Thomas A [Thomas.Loquvam @pinnaclewest.com)

Subject: RE: Mundeil/Chabin presser

Wel., not much activity on social. The only reporters who | know were there are Rachel Leingang and Will Stone.
I've given boih of them the SolarCily email.

Will Stone &'WeteneRenors 2m2 mindes ago
@MundelidCorpCom says @apsFY! CEQ has creatsd "culture of corruption” @CorpCormmAZ

Will Stane @WStoneRepords s4s4l sacarts s00
@ChabindCorpCom says @aps

From: Lockwood, BabaraD R
Sent: Monday, October 17, 2016 10:59 AM

To: Guldner, Jeff B; Stewart, Anna; Hatfield, John S; Pacheco, Jessiea M; Pittman, Hal; McDonald Jr, James E; Langbaum,
Kevin

Subject: RE: Mundell/Chabin presser

1 was thinking an external person but that would be entertaining.

Sent with Good (www.good.com)

Fram: Guldner, Jeff B

Sent: Monday, October 17, 2016 10:35:49 AM

To: Lockwood, Barbara D; Stewart, Anna; Hatfield, John S; Pacheco, Jessica M; Pittman, Hal; McDonaid Jr, James €:
Langbaum, Kevin

Subject: RE: Mundell/Chabin presser

" .. like Ricciardi or Bifi Marx who can ask guestions on behalf of Inside APS.
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From: Lockwood, Barbara D
Sent: Monday, October 17, 2016 10:35 AM

To: Stewart, Anna; Hatfizld, John S; Guldner, Jeff B; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, James E; Langbaum,
Kevin

Subject: RE: Mundell/Chabin presser

Are we sending someone?

Sent with Good (www.good.com)

From: Stewart, Anna

Sent: Monday, Cctober 17, 2016 10;32:54 AM

To: Hatfield, John S; Guidner, Jeff B; Lockwood, Barbara D; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, James E;
Langbaum, Kevin

Subject: Mundell/Chabin presser

Happening at 11 a.m. at Grant Park. 701 5 3" Ave
Howie is not attending — no new news there.

Rachel Leingang will be there; may write about it, may not.

L aps

Anna Haberlein Stewart
Communications Consultant, Media Ralations
400 North 5th Street, Phoenix, AZ 85004-3902, M.S. 8508

Tel 602 250 Cell 602 677
Anna.Stewart@aps.com aps.com
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PNW Political Participation
Draft Langnage

Out-of-state solar leasing companies have an snormous financial stake in issues that will be
decided by the ACC next year. To protect thetr narrow interests, they have broken their written
promise to stay out of the ACC elections, and are spending big to support their favored
candidates. At stake is whether Arizona will lead in solar the right way, without driving up
electricity bills for average customers; or whether those customers will pay higher and higher
bills to subsidize huge profits for a few California solar leasing companies.

With Solar City now putting a massive infusion of spending intc the campaign, we are compelled
to take ection. We have created an independent political effort to defend our company and
stand up for the best interests of Arizona consumers.

All we ask from members of the ACC is that they study the issues, consider the facts, weigh the
long-term impacts on all stakeholders and decide fairly. Based on the steady flow of vicious,
misleading anti-APS rhetoric from the candidates funded by Solar City, it’s difficult to believe
they could regulate APS or any utility impartiaily.

No ratepayer money will be used for this effort, and, as always, our company will continue to
follow every applicable law regarding political speech as well our own political participation
policy, found on pinnaciewest.com.

[We could also add Janguvage at the end of the internal announcement encouraging our
emplayees to get out and vote.]
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From: Alken, Robert S [Robbie. Alken@pinnaclewest.com]

Sent: 8/4/2016 6:16:05 PM .

To: Guidner, Jeff B [Jeff.Gulkdner@aps.com]; Haberleln, Anna [Anna.Haberleln@aps.com]
- Pacheco, Jessica M [fessica.Facheco@pinnad owest.com]

Subject: RE: Politico media query

How abaut adding something abaut “ and we hope voters choose open-minded, fair-minded, enlightened candidates
who are not predisposed to vate for or against a policy, Issue or company before they get on the Commission and hear
all the facts in the Interast of all customars” .. .atherwise your draft is fine by me.

From: Guidner, Jeff B

M-Wdrm:hy Augst03,20166'52m
To: Haberlein, Anna

Cc: Alken, Robert S

" Subject: RE: Politico media query

ilike the statement - you might check with Robbie as he is closer to Politico than any of us out here.

From: Haberiein, Anna :

Sent: Wednesday, August 03, 2016 2:08:43 PM

To: Guldner, Jeff B; Hatfield, John S; bockwood, Barbara D; Pacheco, Jessica M; Bernosky, Gregory L; Loquvam, Thomas
" A; Pittman, Hal

Cc: McDonald Jr, JanEE'Langbaw'n,lGe\m

Subject: Poltico madia query

Esther Whieldon fram Politico is working on a story about net metering/ratemaking and the upcoming ACC election. The
premise of her story is about how the delay in making a decision on NEM {COS/VOS docket) raises the stakes for the ACC
election. She is going to mention dark money and the FBI investigation but it won't be 2 big part of the story.

She waould like a couple of things:

1. Ourstandard dark money/palitical participation statement.
2. Aninterview or statement regarding our :entlment on the election,

Her deadlineIs tnmnrmw (Thursday) COB, wl'llch is 2 p.m. in Phoenix. Consequently, I'd ike to have this rasolved by
noon tomorrow.

Based on my canversation with Esther and input from Barbara and Jessica, | recommend res.pcndmgwiththefollowim
statement.

“Our policy for palitical participation is posted on the Mwmwebslubrpuhllcmlnr"

“Qur goal isto wark in good faith with the Arizona Corporation Commission on behalf of owr customers. As has been
our standard practice, in the meonths leading up tn the election we offer all ACC candldates a briefing on APS
operatians and key Issues. Regardiess of who the voters uitimately chaase, we will work with the Commission to
provide a sustainable energy future for Arizona.”
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Fromu Pacheco, Jessica M [/0=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF235PDLT)/CN=RECIPIENTS/CN=261293)

Sent: 11/15/2016 10:24:13 PM
To: Lockwoad, Barbara D [Barbara.Lockwoad@aps.com]; Alken, Robert S [Robbie.Aiken@pinnaclewest.com]
Suhjact: FW: election recap

Attachments: AZ Coalition for Reliable Eiectricity.docx

Just FYl

From: Pacheco, Jessica M

Sent: Tuesday, November 15, 2016 3:24 PM
To: Brandt, Donald E

Cc: Guldner, Jeff B

Subject: election recap

Don,

Please find attached a brief overview of ACRE's efforts during the last three weeks of the election. In addition to thase, ‘
we were also instrumental to helping the AZGOP with its GOTV efforts and the McCain SuperPAC GOTV activities. As a |
brief recap:

SuperPAC
260,000 doars knocks during ganeral election

3,000,000 phone calls in both the primary and genaral

AZGOP

This work started a couple weeks out from the primary.
21 Victory Field Offices

180 paid staff

12,000 Volunteers

2.9 million calls

2.6 million pieces of mail

405,000 doers knacked

We will know total dollars spent from all the IE activity at the end of the year. Please let me know if you have
any questions or would like the information in a different format.

P
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AZ Coalition for Reliable Electricity

" MEMO

Re: Arizona Coalition for Reliable Electricity After-Action Report

Executive Summary

Polling conducted in the Arizona Corporation Commission race prior to the launch of ACRE indicated
a close race, with Bob Burns consistently in first place, Andy Tobin in secand and the three remaining
candidates jockeying for the third siot. By October 19, and after a significant investment by Solar City,
Bill Mundell and Tom Chabin were in second and third place respectively. Andy Tobin and Boyd
Dunn fell to fourth and fifth place.

Cn October 20, eight days after early ballots had been mailed to voters, a team was assembled for a
last-minute push to help counteract the political advocacy of the out-of-state solar industry, focused
on electing Boyd Dunn, Bob Bums, and Andy Tobin to the Arizona Corporation Commission. In shart
order the team:

*» Helped guide the necessary legal apparatus, from creating the campaign commitiee to
establishing the appropriate procedures for disclosure and candidate notification.

» Produced and placed TV and radio spots.

* Built and executed a plan for direct contact with voters (primarily phones).

» Effectively handled media inquiries.

» Developed a digital companion campaign.

The stratagy was straightforward:

1. Increase the candidates’ name awareness through paid advertising. Polling indicated very
little was known about any of the candidates, and if we could simply increase their name 1D it
would help ensure their election.

2. Drive up Republican voter turnout for the election. Early ballots were mailed October 12,
and early retums indicated Democrat voters were participating at a much higher rate than
Republicans. Given that down-ballot races tend to benefit from straight-ticket voting, we
wanted to increase GOP turmnout and close the gap between Democrat and Republican voter
participation.

Currently, with over 2.5 million ballots counted Bab Burns, Andy Tobin and Boyd Dunn have been

. declared the winners by the Associated Press. Dunn is beating fourth piace Mundell by over 39,000
votes.

~ Paid Advertising
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*Sustainable”
Start date: 10/25/16

TV Spending Competitive

2
Save AZ Solar iR
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Radio
"‘Power”
Start date: 10/25/16

Radio Spending Competitive

SaveAZSolar | § | | i f |
AZ Coalition for Reliable Electricty FEREREEasS S T 3158
' $ $20 540 $60 S80 100 §120 $140 §1680 $180
Thousands
Phone Calls
There were two types of Republicans we contacted: U
|
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1. PEVL voters - peaple who received an early ballot in the mail and were slow to retum them.

2. Election Day voters — people who did NOT recsive a ballot in the mail and needed to

participate by showing up at their poiling lacation on Election Day and casting their vote in
person.

The scripts were similar focusing on naming the three candidates to help raise their name ID; and the

scripts echoed the messaging from the TV ads: Arizona’s Sustainable Solar team.

A detailed breakdown of the calls and results is below, and our ballot returns analysis at the end of
the report shows the clear correlation between high volume of calls to these target voters and an
increase in returned ballots by these voters during early voting.

ACRE Live Cail Summa

1022 to

Live Advo

..RE

142,222

e ey R

10/23 PEVLs 35+ 87,081 nfa
10/26-10/28 | Live Advo 312,454 Base Repubiican PEVLs 115,914 121,336
Live w/ patch
_ through to Gov
10/29-10/30 Ducey 256,835
recording Base Republican PEVLs 63,990 128,805
1172 TTH 144,438 Baseé Republican PEVLs
Dslinguent Republican
11/5 Live Advo 185,292 PEVLS B 71,308 90,938
; Delinguent Regublican
:1136 - Live Advo 189,538 Cleews 56,029 87,507
; ' * Delinquent Republican
17 Live GOTY 189,501 PEVLs 53.450 60.007
. | Definquent Republican
11/8 Live GOTY 162,031 | PEVLS ; 41276 82,406
PEVL Total Delivered
Messages (Live
Answer/Answering
Machine): 489,058 601,889
PEVL Grand Total
Messages Deliverad: 1,091,057
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10/26-10/28

| Live Advo +

Poll Locator

119,582

Election Day Republican
Voters (Yavapal,
Mohave, Maricopa,
Pinal)

31,533

63,205

| 11/2-113

Live Advo

178,112

Election Day Republican
Voters

44,834

92,836

11/5

Live Advo

214,100

Election Day Republican
Voiers

75,251

95,509

118

Live Advo

213,875

Election Day Republican
Voters

63,116

89,251

M

Live GOTV

213,475

Election Day Republican
Voters

61,579

99,552

11/8

Live GOTV -

213,188

Election Day Republican
Voters

50177

111,338

E-Day Total Delivered
Messages (Live
Answer/Answering
Machine):

326,490

561,702

[ E-Day Grand Total

Messages Delivered:

888,282
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ACRE Live Call Summary - Total

' . . Mid-propensity
1023 Lo Ao f4aae conservative PEVLs 35+ | 87,081 n/a
Election Day Republican
0126 Live Advo + Veters (Yavapai,
L 1028 Poll Locator 118,582 Mohave, Maricopa,
o Pinal) 31,533 63,205
10/26-10:28 | Live Advo 312,454 Base Republican PEVLs 115,914 121,336
Live w/ patch
10201030 | ueeymh 0 G 256,835
recording Base Republican PEVLs 63,980 129,805
Election Day Republican
11/2-1173 Live Advo 178,112 Vets 44,834 92,938
1172 TTH 144,488 Base Republican PEVLs
Election Day Republican
175 Live Advo 214,100 Voters 75,251 95,509
. Delinquent Republican :
1115 Live Advo 185,282 PEVLs 71,300 80,638
. Election Day Republican
11 Live Advo 213,078 Voters 63,118 99251 !
Delingquent Republican
18 Live Advo 188,538 PEVLS 56,029 87,507
: i Election Day Republican
117 Live GOTV 213,475 Voters____ 81,579 89,552
: Deilinquent Republican
_1' 1,-7 _ |Lwecorv ! 189,501 PEVLs 53,450 90,067
| . Election Day Republican
1178 LveGOTV | 213188 | yoters 80177 | 111339
. . Delinquent Repubiican
_11(8" L Live GOTV .-.__162'031 PEVLS 41.276 82,406
Total Delivered
Messages (Live
Answer/Answering
Machine): 815,548 1,183,791
| Grand Total Messages |
Delivered: 1,979,339
Digital
Advertising Metrics

The scale of the digital campaign effectively reached our targeted voter universe with a frequency of 7
impressions across Facebook, video, and display. We maintained a strong click-through-rate (CTR)
on search engines. In the final days before voting, the CTR was even higher (5.8%) as voters sought
out information on candidates before voting.

BD-ACCO00321




Main Takeaways

The addition of the Facebook carousel creative and new display creative helped us continue to drive
traffic to the website ahead of Election Day.

Website Traffic

We continued to see steady traffic to the landing page as well. 51% of the traffic came from display,

27% from search, 22% from Facebook, and the balance from video.

Reach |Clicks [CTR |Views |Cost
Facebook = 936,081 6,353] 0.88% 161,355 $27,325.83
Video 928,129|  B90| 0.098%| 192,822| $21,565.00
Display |10,494,489| 8722/0.083% - | $36,015.51
Search 97,810| ¢724] 483% - | $10,102.98
@ Sessions
i

Yaw d

i

flf

i Do 7 223 Th

Sassicns . USTE ¢ Fagevizws
16.980 15,461 16,869
e B I e
Bagas ( Sessicn i Avg, Sesson Duiation } Bounce Hale
106 00:0002 ' 95.69%
;S P T it 1 SEEEE
% ey Sexsions §

96.75% i

p I

3 Ratucoing Vistier
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Examples of Creative

Our best performing search ad version remained the same.

Google | Aizona Coporation Commission

At Mawa Beoks T e Iopping More « Search ool
Abourt 8,930,000 resiits (032 sseonis)
A e s 1, e T e R e v

Wit Bun

-1

mmawm

Bums, & ﬁ)&t foi'AZCﬂ‘bﬁi‘ﬁilﬂﬁ Mﬁﬁé{nn

MWMW& ma;.-&a&asmmmwm i

Arizona Corporation Commission
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BOYD DUNN [, SURNS, S oci

BOB BURNS : "~ LEARN MORE
ANDY TOBIN

Eamed Media & PR Efforts

On the earned media front, the Coalition sought to portray the Dunn/Burns/Tobin slate of GOP
candidates as advocates of a sensibie energy policy that would balance Arizona’s needs to have
energy that is sustainable, secure AND affordable.

In media interviews, the Coalition positioned the Arizona Caoalition for Reliable Electricity - and
Pinnacle YWest Capital Corp., more generally — as reluctant entrants into this campaign forced to
respond to a misleading, multimillion-dollar spending bliz by out-of-state special interests. SolarCity,
obviously hoped o hijack the Commission and install members who would approve rooftop-solar
industry giveaways — at the expense of ratepayers.

Finally, the Coalition characterized Democrats Tom Chabin and Bill Mundell as hopelessly
compromised based on their inflammatory comments and extreme rhetoric. There is no way they
would be capable of serving as impartial arbiters on the Commission.

Given the environment the transparency with which ACRE and Pinnacle West operated was
significantly beneficial. In a remarkable turnabout, it was actually Save Our AZ Solar (SotarCity’s
Independent Expenditure) that endured negative media attenticn for its lack of financial disclosure
arki apparent advocacy of ancnymous campaign spending,
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Media Clips

QUO] F WSmspﬂ:pomnngﬂzﬁsmm others, o is-now the liesght of

otarCity aud Spve Our AZ Solas to srane for auything

OF THE DAY m:zmmascmnrmmmmm

~ Arizsua Coulttfen jor Rehable Elogarieny spokesmon Mottinne
Benson.

The rizona Republic: | HY PERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" |

Associated Press: [ HYPERLINK
"http://www.miamiherald.com/news/business/article
110212557.html" ]

Avizona Capitol Times: [ HYPERLINK "http://azcapitoltimes com/news/2016/10/24/aps-parent-company-
laynches- 1 m-campaign-to-support-corp-comm-republicans/” ]

The artzona Republic: | HY PERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" |

Capitol Media Services: | HY PERLINK
"http://www.yourwestvalley.com/valleyandstate/arti
cle_ba6355fd6-9a36-11e6-bb13-17be2eb3d038.html" |
SNL: [ HYPERLINK "https.//www.snl.com/Interactivex/article. aspx?CdId=A-38149774-11049" |

The Arizona Republic: [ HYPERLINK "http://www .azcentral. com/story/opinion/op-
ed/laurieroberts/2016/10/24/roberts-aps-spends-1-million-ensure-friendly-regulators/92690368/" ]
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Phoenix Business Journal: [ HYPERLINK "http://www.bizjournals.com/phoenix/news/2016/10/24/aps-
parent-to-jump-into-acc-race-with-plans-for-1.html" ]

The Arizona Republic: | HY PERILINK &
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/27/solarcity-political-group-save-our-
az-solar-might-face-campaign-fine/92843514/" |

The Arizona Republic: [ HYPERLINK "http://www azcentral.com/story/opinion/op-
ed/laurieroberts/2016/10/27/roberts-solar-group-makes-dash-shadows/92862102/" ]

Arizona capitol Times: | HY PERLINK
"http://azcapitoltimes.com/news/2016/10/28/pro-
solarcity-ie-argues-that-transparency-laws-are-
unconstitutional/" |

Arizona Capitol Times: [ HYPERLINK "http:/fazcapitoltimes com/news/2G16/10/24/this-time-there-are-no-
secrets/” |

Arizona Daily Star: [ HYPERLINK "http://tucson.com/news/local/columnists/steller/political-notebook- L /
tucsun-unified-school-district-board-race-tumns-dirty/article_c9620f4d-5c96-5¢79-a581-d2cac3eebtec.htmi" |

The Arizona Republic: [ HYPERLINK
"htp://www.azcentral.com/story/money/business/energy/2016/1 1/02/outside-cash-pours-into-arizona-utility-
regulator-race/93168816/"

KJZZ: [ HYPERLINK "hitp://kizz. org/content/390774/soiar -battles-plaving-out-arizona-baliot-
election” } '

KIZZ: { HYPERLINK "hitp://&jzz.0rg/content/386055/utility-backed-political-group-spend-arizona-
carporation-commission-race” |

Bloomberg News: [ HYPERLINK "http://www newsherald.com/news/20161105/millions-burned-in-arizona-
solar-war" ]

The Arizona Republic: [ HYPERLINK
"http://www.azcentral.com/story/opinion/editorial/2

016/10/27/arizona-corporation-commission-
endorsement/92782688/" | U
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~ BensonNewssun: | HY PERLINK
“ "http://www.bensonnews-
sun.com/opinion/article_6ba95f2a-a10f-11e6-
b09-cfff995a61a8.html" |

Payson Roundup: | HYPERLINK "http://www.paysonroundup.com/news/ 2016/ nov/08/dark-
money-campaign-seeks-buy-regulators/™ |

KYMA (Yuma): [ HYPERL]NK
"http://www.kyma.com/news/politics/pinnacle-west-
supports-republican-candicates-for-corporate-

commission/146568523" |

capitol Media services: | HY PERILINK
""http://azdailysun.com/news/local/aps-
spends-million-on-corp-com-campaign-solar-
city-million/article 9336d33b-509a-5921-
98a3-7¢f1243a7949.html" |

Capitol Media Services: [ HYPERLINK
"http://www.pinalcentral.com/casa_grande
dispatch/business _news/aps-to-learn-if-
money-was-well-spent-burns-
re/article_ec02¢7d4-a69a-11e6-9ae5-
Sb02adf8b4ca.html" |

Prominent Social Media
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company plans $1 million campaign to get
Rs elected to @CorpCommAZ.
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Results

Increasing Base Turnout

While the finai ballots of the election are not yet all counted and the data file of Election Day and earty
voters will not be available until the end of the quarter, we can look at one major subsets of our target
universe for tumnout calls — base Republicans on the Permanent Early Voter List (PEVLs) —to
measure the impact of our repeated phone calls.

Below we graphed the number of voters in our target universe by the date their ballot was recsived by
their county recorder, we can draw the conclusion that our calls were instrumental in tuming out
hundreds of thousands of target voters.

A few days after calls began we can see an uptick in ballots received.

Base Republican PEVLs

250000 — —— . e

Callsin 2.3 Day Deiay to Recaive _ﬂfSWittEﬁ “td‘E—day Turhout-
Progress Baffats from Call Universs L s Al
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B J LA - 2 y & =
BOOO0 dowsisuriisims niomiiiisin: .._..____-_L__h___,_____'dﬂ_‘f... i T e oS e R AT A o AL AN PR s i
ﬁwaﬂm‘-'“"“" & o ¢
i S
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Base Republican PEVL Ballots Returned

28-Oct 20.0ct  30-Oct 31-Oct 1-Nov 2:Nov 3-Nov 4-Nov S-Nov B-Nov T-Nov 8-Nov
34,810 41,821 44 984 75,470 123,401 155,208 174,839 191.923 194,953 186,579 206.021 206,021
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Closing the Return Rate Gap

" \While both Republicans and Democrats were both turning out at a higher rate than they had in 2012

during early voting, base Republicans were significantly lzgging behind base Demaocrats.

The charts below illustrate how the calls were crucial to closing that gap — and you can see the
particular shift in ballots returned in the few days after our phone program began.
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MESSE_E_E

From: Sara Mueller [sara@smstrategiesiic.com]

Sent: 11/1/2016 11:59:39 PM

To: Doug Goodyear [dgaodyear@dcdigroup.com); Pacheco, Jessica M [Jessica Pacheco@pinnaclewest.com]
Subject: ACRE digital report

Artachmemts: ACREDigitalReportNov. 1.pdf

USE CAUTION - EXTERNAL SENDER:(saraf@smstrategiesllc.¢om)
Do not click on links or open attachnenis that are not expected,

For questions cr concems, pleass email the APS Cyber Defense Center team al ACDC/@apsc.com <mailto: ACDC@apsc.com>
or contact the APS Helpdesk.

Goodvear & Jessica —
Please find attached digital report.
We'll get another quick “toplines” repon Friday and another report Lhat is more comprehensive like this one Monday or Tuesday.

Sara
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TO: ARIZONA COALITICN FOR RELIABLE ELECTRICITY
FROM: CAVALRY, LLC
RE: DIGITAL REPORT

This report details performance of the first week of ACRE's digital fiight in the
Arizona Corporation Commission race.

Advertising Metrics

We've seen salid performance in AZ thus far in the ACRE campaign. Particularly in
video and Facebook performance. The search adveriising has also a very strong
click-through-rate, which means when voters are aware of our ¢andidates the
message resonates.

Reach Clicks |CTR Views |Cost

Facebook 579,838| 3,855 0.66%| 112,154| $16,031.81
Display 6,249411| 54821 008% E $18,182.83
Video 346,248 360] 0.10%| 76,063 $7,174.83
Search 39,750 1,984 4.98% - $4.158.27

Main Takeaways:

We will be adding creative this week in a couple of areas: new display creative and
a Facebook carousel ad unit that highlights the three candidates. This will ensure
the campaign continues to scale efficiently and allows us to mitigate rising prices
for digital inventory by adding more scale.

Website Traffic
We've seen steady N " To—
fraffic to the landing e | |

page as well. 58% of i L =y
the traffic has come s v .

o i Y Wtvrey it

fom display, 21% from = P P
search, 17% from -;;w | W%’E'” m;: B
Facabook, and the b e A
balance from Video. tonrmnn
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Examples of Creative:

Here's our best performing search ad version:

Grm wgle Am:ma Camumthn Carnmlsshn
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Arizoria Cotporatior Commission
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Solrch Type: Smsts wth ... AZ B3007 Caporatons ..
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eCemp Uilliies Civision
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aouut CIIPEELNOnS .. dewer - Tolphong  Wesr
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Like search, our best performing message is the taxpayer angle which eams a
1.61% click-through-rate versus 1.49% for our sustainable energy message.
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duresia, mygnirmble pragy.

Vote Boyd Denn, Boh Burns, and Andy Tobin Yote Buyd Denn, Dob Bums, and Amdy Tobin
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FOXNEWS Opinion
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Messzge

From: Brandt, Donzld E [Donald. Brandt@pinnaclewest.com)]
Sent: 11/15/2016 11:02:48 PV

To: Pachece, Jessica M [lessica.Pachecn @pinnaclewest.com]
Subject: RE: election recap

Good stuff, thanks

From: Pacheco, Jessica M _

Sent: Tuesday, Navember 15, 2016 3:24 PM
To: Brandt, Donald E

Cc: Guldner, Jeff B

Subject: election recap

Don,

Please find attached a brief overview of ACRE's efforts during the last three weeks of the slection. In addition to those,
we were also instrumental to helping the AZGOP with its GOTV efforts and the McCain SuperPAC GOTV activities. As a
brief recap:

SuperPAC
260,000 doors knocks during general election
3,000,000 phone calls in both the primary and general.

AZGOP

This work started a couple weeks out fram the primary.
21 Victory Field Cffices

180 paid staff

12,000 Volunteers

2.9 million calls -

2.6 million piecas of mail

405,000 doors knocked

We will know total dollars spent from all the IE activity at the end of the year. Please let me know if you have
any questions or would like the information in a different format.

P
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AZ Coalition for Reliable Electricity
© MEMO

To: The ACRE Team

From: Sara and Doug

Date: Nov. 13, 2016

Re: Arizona Coalition for Reliable Electricity After-Action Repori

Executive

Polling conducted in the Arizona Corporation Commission race prior to ACRE's involvement indicated
a close race, particularly with the third of the potential seats on the commission. While Bob Burns and
Andy Tobin were in a slightly better position, Boyd Dunn was running well behind his fefiow
Republicans.

On October 20 a team was assembled for a last-minute push to help counteract the political advocacy
of the solar industry and to help elect Boyd Dunn, Bab Burns, and Andy Tobin to the Arizona
Corporation Commissien. In short order we:

« Helped guide the the necessary legal apparatus, from creating the campaign ccmmitiee to
establishing the procedures for disclosure and candidate notification.

« Recruited a first-rate media firm, McCarihy Hennings Media, for production of TV and radio
spots.

e Built 2 plan with Direct Response, LLC for direct contact with voters (primarily phones).
» Retained Matt Benson of Veridus, LLC for handling media inquiries.

» Confracted with Cavalry, LLC to develop an on-line presence, including a modest website and
a digital advertising plan.

The strategy was straightforward:

1. Increase the candidates’ name awareness through paid advertising. Polling indicated very
fittke was known about any of the candidates, and if we could simply increase their name ID it
would help ensure their election.

2. Drive up Republican voter turnout for the election. Ballots were mailed Qctober 12, and early
returns indicated Democrat voters were participating at a much higher rate than Republicans.
Given that down-ballot races tend to benefit from straight-ticket voting, we wanted to increase
GOP turmout and close the gap between Democrat and Republican voter participation.

With 300,000 vates still to be counted, we can see that the strategy worked. Burns and Tobin lead

( the pack, and Boyd Dunn is more than 30,000 votes ahead of the 4™-place finisher, Bill Mundell, and
+.~ has been declared the winner by the Assaciated Press.
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Paid Advertising

1LY
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Start date: 10/25/16
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Phone Calls

There were two types of Republicans we called:

1. PEVL voters — people who received an early baliot in the mail and were slow to return them.

2. Election Day voters — people who dic NOT receive a ballot in the mail and needed to

participate by showing up at their precint on Election Day and casting their vote in person.

The scripts were somewhat similar. Al mentioned the three candidates by name to help raise their

name ID; and the scripts echoed the messaging from the TV ads that these three were Arizona’s
Sustainable Solar team.

A detailed breakdown of the calls and results is below, and our ballot returns analysis at the end of

the report shows the clear correlation between high volume of calls to these target voters and an
increase in returned ballots by these vaters during early voting.

ACRE Live Call Summa

BD-ACC00342

1022 to “Mid-propensity corservative
10/23 Lhve Adtve 142222 | peyis 3se 87,081 nia
10/26-10/28 | Live Advo 312,454 Base Republican PEVLs 115,914 121,336
L.ive w/ patch
through to Gov
10/29-10/30 Ducey 256,835
recoding Base Republican PEVLs 63,990 129,805 |
1172 TTH 144,488 Base Republican PEVLs | ;
; Delinquent Republican
—11}5 AP 185,292 PEVLS : 71,309 0,938
; Delinguent Republican i
; | Delinquent Republican
7 Live GOTV . 189,501 PEVLS 53452 80,007
; ! Delinguent Republican
11/8 Live GOTV | 162,031 PEVLS 41278 82 408
PEVL Total Delivered
Messages {Live
Answer/Answering i
Machine): 489,058 601,999 i
PEVL Grand Total
Messages Delivered: 1,091,057



ACRE Live Call Summa

Election Day Republican

Live Advo + Voters (Yavapai,
10/26-10/28 Poli Locator 119,582 Mohave, Maricopa, |
Pinat) - - 31,533 63,205
Election Day Republican
11124173 | Live Advo 178,112 Voters 44834 82,836
Election Day Republican | |
1175 Live Advo 214,100 Voters | 75251 95,508 |
Election Day Republican |
1178 Live Advo 213,975 Voters 63,113 98.251 |
Election Day Repubfican
17 Live GOTV 213 475 Voters 61,579 ©6,552 | i
Election Day Republican |
11/8 Live GOTV 213,198 Vil 50,477 111,339 ]
E-Day Total Deliverad |
Messages (Live
Answer/Answering
Machine): 326,480 561,792
E-Day Grand Total
{ Messages Delivered: 858,282
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10/23 Live Advo 142,222 conservative PEVLS 35+ 87,081 wa
Election Day Republican
Live Advo + Voters (Yavapai,
10ze-1028 Poll Locator 119,562 Mohave, Maricopa,
Pinal) 31,533 63,205
10/26-10/28 | Live Adve 312,454 Base Republican PEVLS 115,914 121,336
Live w/ palch
10/29-10730 m""’ ox 256,835
recording Base Republican PEVLs 63,960 128,808
Election Day Republican
11/2411/3 | Live Advo 178,112 Volers 44834 0293 |
112 TTH 144,488 Base Republican PEVLs
: Election Day Republican
115 Live Advo 214,100 it 75254 95,508
R Delinguent Republican
11/5 Live Advo 165,282 PEVLS 71,309 90,938
. Election Day Republican
. Delinguent Republican
i Live Acvo L i PEVLS 56,029 87,507
Election Day Republican
7 Live GOTV 213,475 Volers 61,579 99,552
; Delinquent Republican
e[Sy ka0 PEVLs §3.459 80,007
Election Day Repubtican i
e Hve GOTV i Voters | osog77 | 111380 |
. Delinquent Republican
18 [ SOTY 182031 |pEwLs 41275 82,406
Total Delivered
Messages (Live
Answer/Answering
Machine): 815,548 1,163,791
| Grand Total Messages
| Defivered: 1,979,339
Digital
Advertising Metrics

The scale of the campaign effectively reached our targeted voter file universe match online with &
frequency of 7 impressions across Facebook, video, and display. We also maintained a strong click-
through-rate (CTR) on search. In the final days before voting, the CTR was even higher (5.8%) as
voters sought out information on candidates before deciding.
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Main Takeaways

The addition of the Facebook carousel creative and new display creative helped us continue to drive
traffic to the website ahead of Election Day. It also gave us more inventory o bid for despiie rising
prices for impressions around Election Day.

Website Traffic

We continued to see steady traffic to the landing page as well. 51% of the traffic came from display,

27% from search, 22% from Facebook, and the balancs from video.

Reach Ciicks [CTR |Views |Cost
Facebook 936,081 6,353 0.68%| 161,355| $27,326.83
Video 928,128 89C| 0.096% 182,822 $21,555.09
Display |[10,434,489| 8,722 0.083% - $36,015.51
Search 97810 4724 483%| - $10,102.28
& Sessions
2305
LED \’-.\\v‘_/\\
Y SO ORI W I N
A Hew Visitpr  # Faturning visiler
Beasene . Users  PagevniewT
15,980 * 15,461 116,869
PO e R S ),..a-""‘—"w 3 i,.af'_"“-—'--n__nf“l
Pages ! Seaslon 4. Seesion Diratlon : Bounce Rate
1.06 ' 00:00:12 | 95.69%
B ' U
% hew Sessiona ;
96.75% i
gTmmm——
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Examples of Creative

- Our best performing search ad version remained the same.

Gcc@e Aﬂmm uorporattun Cmnn’dssim

A Nuws Eipein WMong Shopg

e

Ao 8,830,000 ragwie 0 51 secondy)

' Yote Didh, B, & Tomi < wmmﬁ&m

T WAl Votediing bisinstbblredimp v - 72

5. Miwmmﬁaﬂmm‘m h ERA

PP

Arizona Corporation Commission

hifpsfiwwwazee.gow « Ardzong Gomparation Commisgion ©
Respansibie for fnal decsions en granting or denying ulility /e adusirents, enfiorcing
wanspartation safaty and public sanice Mouiraaeis, and apwoving .

Search
Search, Seargh Forr Entity, Apend _.
Seurch Type: Sterts with ...

File
Salest from te caiagonies below 1o
find %atms or eFling oplions for ...

eComp
elong alows vou to flog Isfommaten
about SOTpTratiins . .

Kore rasuils from azgc.goy »

Corporations Divislon

1300 W. Washington 3L Pheenix,

AZ 85007 Compovstions .

Cantact
ACC Divinicrs, General Meiiing
Addrass: 1200 W, Waahinglon ...

Utiiities Division
Usidas Dhigion. Siectric - Gasa -
Sower - Telephone - Valer ...

The addition of the carousel ad unit (left) had our best CTR, 2.03% and ailowed us to reach voters

even more frequently on Facebaok.

AZ Coalition 16T Relinbia Elcirdsity
Hmarnr Jal 20 @

Meot Anzuna’s Sustairable Golwr Team. Senall 10 'aam more and vola ‘o7
Boyd Dunn, Bob B, &nd Agdy Thhle for Aracim Crmoralic
Cammissitn on Elgoich Dig!

AZ Coallan for Rellabia Blectitly

£omine: 2o reien gy

Yaie for Boyg Qi Bt Bures, and Aty Taban for Atenas Cumaailon
Commaes. Tray (SERSENT ANIONAT LAXDEYSM, N01 04l-01-D15ls Sogual

e s,

Votv:ﬂuvdnumlhbl}mu,andhud}'ﬂbin

They'¥ repmennit A0 Dimpey ees, fot at-oheaith gpectid [ttt

TG EPRCINEY AT T

LsT Moo
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e NN, BURNS, & TOBIN
BOYD DUNN FOR ARIZONA R FOR COMMISTION

- BOBBURNS B LEARN MORE
ANDY TOBIN

Earned Media & PR Efforts

On the media front, the Coalition sought to portray the Dunn/Burns/Tabin slate of GOP candidates as
advocates of a sensible energy policy that would balance Arizona’s needs to have energy that is sustainable,
secure AND affordable.

In media interviews, the Coalition positioned the Arizona Coalition for Reliable Electricity — and Pinnacle West
Capital Corp., more generally - as reluctant entrants into this campaign forced to respond to a misleading,
multimillion-doliar spending blitz by out-of-state special interests. SolarCity, we said, hoped to hijack the
Commission and install members who would approve rooftop-solar industry giveaways — at the expense of

ratepayers.

Finally, the Coalition characterized Democrats Tom Chabin and Bill Mundell as hopelessly compromised
based on their inflammatory comments and extreme rhetoric. There’s no way they’d be capable of serving as
impartial arbiters on the Commission, we said.

Of significant benefit was the transparency with which the Coalition and Pinnacle West operated. Ina

remarkabie turnabout, it was actually Save Our AZ Solar that endured negative media attention for its lack of
financial disclosure and apparent advocacy of anonymous campaign spending.
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Media Clips

..-‘\ :
QUOTE Aﬂa!}mmnmquﬁsgmatMnnmdwmw# ( " ‘

for SolarCity and Save Our AZ Sofar 10 avgne for moyiung
kﬁ{b GH: DAY” mdmfﬂlﬁm!wmecfﬂwmmpm

= Arizomt Coafition for Relinbie Blecrrivity spokesnan Makuny
Beson.

The Arizona Republic: [ HYPERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" |

Associated Press: [ HYPERLINK
"http://www.miamiherald.com/news/business/article
110212557.html" |

Arizona Capitol Times: [ HYPERLINK "http://azcapitoltimes.com/news/2016/10/24/aps-parent-company-
launches-1m-campaign-to-support-corp-comm-republicans/" ]

The Arizona Republic: | HY PERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" |

Capitol Media Services: [ HYPERIJINK
"http://www.yourwestvalley.com/valleyandstate/arti
cle_ba655fd6-9a36-11e6-bb13-17be2eb3d038.html" |

SNL: [ HYPERLINK "https:/fwww.snl.com/Interactivex/article.aspx? Cdid=A-38149774-22045" ]

The Arizona Republic: [ HYPERLINK "http://www.azcentral.com/story/opinionfon-
edflaurieroberts/2016/10/24/roberts-aps-spends-1-million-ensure-friendly-regulators/g2690368/" ] ‘\,_)
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Phoenix Business Journai: [ HYPERLINK "http:/fwww.bizjournals.com/phoenix/news/2016/10/24/aps-parent-
to-jump-inte-acc-race-with-plans-for-a.html" ]

The arizona Republic: | HY PERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/27/solarcity-political-group-save-our-
az-solar-might-face-campaign-fine/92843514/" |

The Arizona Republic: [ HYPERLINK *http://www.azcentral.com/storyjopinion/op-
ed/laurieroberts/2016/10/27/roberts-solar-group-makes-dash-shadows/g2862:102/" ]

Arizona capitol Times: | HY PERLINK
"http://azcapitoltimes.com/news/2016/10/28/pro-
solarcity-ie-argues-that-transparency-laws-are-
unconstitutional/" |

~ Arizona Capitol Timas: [ HYPERLINK "http://azcapitoltimes.comn/news/2016/10/24/this-time-there-are-no-
secrets/" ]

Arizona Daily Star: [ HYPERLINK "http:/ftucson.com/newsflocal/columnists/steller/palitical-notebook-
tucson-unified-school-district-board-race-turns-dirty/article_cgbzof4d-5cg6-5e79-a581-d2caczeebfec.html’ )

The Arizona Republic: [ HYPERLINK
"http:/fwww.azcentral.com/story/money/business/energy/2016/11/02foutside-cash-pours-into-arizona-utility-
regulator-race/g3168816/" ]

KJZZ: [ HYPERLINK "http:/fkizz.0rg/ content /38077 4/solar-batties-playing-out-arizona-haliot-
ejection” |

KIZZ: [ HYPERLINK "hitp://kjzz.crg/content/ 336058{ utility-backed-political-group-spend-arizona-
corporation-compuission-race” |

Bloomberg News: [ HYPERLINK "http://www.newsherald.com/news/20161105/millions-burned-in-arizona-
solar-war"]

The arizona Repunlic: | HYPERLINK
"http://www.azcentral.com/story/opinion/editorial/2
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016/10/27/arizona-corporation-commission- |
endorsement/92782688/" | Y

Benson News-sux: | HY PERLINK
"http://www.bensonnews-
sun.com/opinion/article 6ba95f2a-al10f-11e6-
b019-cfff995a61a8.html" |

Payson Roundup: [ HYPERLINK "http://ervw.paysonroundup.com/news/2015/nov/08/dark-
money-campaign-seeks-buy-regulators/” |

kma vuma): | HY PERLINK

"http://www.kyma.com/news/politics/pinnacle-west-
supports-republican-candicates-for-corporate- ;
commission/146568523" | i

Capitol Mecia services: | HY PERLINK L
"http://azdailysun.com/news/local/aps-
spends-million-on-corp-com-campaign-solar-
city-million/article 9336d33b-509a-5921-
98a3-7¢f1243a7949.html" |

Capitol Media Services: [ HYPERLINK
"http://www.pinalcentral.com/casa_grande
dispatch/business _news/aps-to-learn-if-
money-was-well-spent-burns-
re/article_ec02c7d4-a69a- 11e6-9ae5-
Sb02adf8b4ca.html" |
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Prominent Social Media

f’ 3 BrtmResndk Simryesnt i
MORE #APS parent under FBI
investigation for Sdarikenoney spending in
2014 races, Today's disclosure is a first.
b3 ¥ 2 e

BahmRetnR Loy

‘ MORE #4PS parent PinnWest's $1M
- spending in #AZCorpComm race is just a
start, L.E. Spox says

Sl . 7 .2 »ap
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MORE ﬂ&mmmwmmmmz@mgfum s it
faspanding to rulons anent by Seoly companies. g 1E Spox.
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BrahveResnik noimetnl 460

BREAKING #APE parent discloses $1
million donation o AZ Coalition for
Reliable Electricity to boost 3 Republicans
in #AZCorplomm race

Ryaln Randazzo Quillysgorter Dol 33 '

™ Gov. @dougducey got on the phone last
weekend for robocalls paid for by
@apsFY! parent co., urging votes for
Republicans on (:,CerpCc}mmAZ
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& Rysn Randuzeo Hadeesie)

azpentral agcantml 0t 58
SotarCity poliicat group Save Qur AZ Solar might face campaign fioa. (—\
aze Loizd T Fopk via Quliityrepotar

7%

Gt
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i Ryan Randazzo ugeayiarzw: Mov 2 )
LHility qdapsfyr’s paent co. and @soiariy have aach spent ~33 milken \ '

" brying to swey your vote on SXannlammaAZ

APE" parant, SolarClty pour 88 milllon infc Arizona utiity-regufatorr...

More than $6 million In oulside Spending has been poured inio Ihe Arlzora
Corporation Commission race
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Ryan Randazzo Sudtmoorter Serds

“ Keep your eye on the TV. @apsfyi parent
company plans $1 miflion campaign to get
Rs elected to @CorpCommAZ.

L s 17 w L

I Howand Fischer
8 ezravada

It cosis Pinnacle West
shareholders just pennies of their
guatterly profits 1o get

& CorpCommAd the company
wants.
hieson.commawsiocaligoy. ..

B Aapy NGy a0 - et Wab Thent

5 orAEET. AuwEs

EN e up

B Laurie Robens Siusadiawt: (k125
1&“ Sou grotip mrkes a dash for e shadows sz2c ou 2ed/bang «3
SRS fnaztentral

Roberts: Solar group maltes 3 dash for the shadows
Foi @ group thal's supposed 10 be ai ghowt sunlight asd raneparency,
Sawe Our AZ Solar nas steered Reell smatk into the shade,

| APCRANEAR LD
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i Ryan Randazze Dutittyrepsder - Mov 7
Political group funded by {Dapshvi parant co. making calls today,
inciucing to cell #s, pushing Rs for @CorpCommAZ

i £ 1 i e

Ryan Randazzo Butiinpenoior - (et 27
e Political group funded by @solarcity looking at possible fines for late
7 financial disclosures

SolarCity peliticai geoup Save Our AZ Solar might face campaign fine
Arizong Ciean Clections oficials voted Thursday (o investigale whether
Save Cur AZ Solar, the politicatl growp set up by SolarCity Cerp. of Califor. .

AZCenbralsom

Qe t‘% w Lakd
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Evan Wyloge &5 oidvylocs B
A solar IE is aiguing against disclosure ries and Pinnacle West
distiesed $1M in electicn spending,

2015, baby.
& 3 ®

Evan Wyloge St anviloge ir:

@AZCCEC sef to scrutinize claim,
asserted by @solarcity-backed IE group,
that disclosure rules are unconstitutional
g00.gl/WecQML3
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j Save Our AZ Solar's lawyer argues that its
pro-Bob Burns mailer, {he subject of 3
complaint to @AZCCEC, is not express
advocacy. Really.

i £33 5 4 -
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Rachel Leingany ;

@rarheficingem
By my count, total Save Qur AZ
Sclar spending on ACC race 5
(primary+genaral) is $2.45 miffion
s far.
E Rn;:holl:eingang @raa;‘zel-éze'a‘:-@}ang -. | E

i Two new filings rom @SaveoeAZ Sedar show :
anoiher $1.037.388 spent in past few days ;
sty 1o suppert @hundelldCorgCom:
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Results

. Increasing Base Turnout

While the final ballots of the election are not yet counted and the complete voted file of Election Day
and early voters will not be available until the end of the quarter, we can look at one of the major
subsets of our farget universe for tumout calls — base Repubficans on the Permanent Early Voter List
(PEVLs) — to measure the impact of our repeated phone calls.

By graphing the number of voters in our target universe by the date their baliot was received by their
county recorder, we are able to draw the conclusion that our calls were instrumental in turning out
hundreds of thousands of target voters,

Within the 2-3 day time frame after receiving one of our calls it takes to mail in a ballot and have it
reach a voter's county recerder, we can see that the round of contact started to produce an increase
in ballots received a few days after calls began —an increase trend that continued until we switched
our turnout calls to push voters to tum in ballots at the polis cor vote at the polls an Election Day.

Base Republican PEVLs

50000 e e e - , e ——
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Base Rapublican PEVL Ballots Returned

28-Oct  29-0ct  30-Oct  31Oct 1-Nov 2-Nowv S-Nov 4-Nov B-Nov &-Nov T-Nov B-Noy
34810 41,821 44 584 75,470 1840 155208 174,838 191923 184,853 156,579 208,021 208 021
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Closing the Return Rate Gap

A significant concern in our early analysis of the lack of Republican votes at the beginning of earty |’" } |
voting was that, while both Republicans and Democrats were both turning out at a higher rate than ‘
they had in 2012, the rate at which base Republicans was lagging behind that of Democrats. And the |
better voting record a Republican had, the further they were lagging behind. So, for instance, |
Republicans who had voted in all four of the last four general elections were lagging 10 points behind |
the Democrats with the same voting record in retumning their ballots.

The charts below illustrate how our calls were crucial {o closing that gap — and you can see the ‘ |
particular shift in ballots returned in the few days after ocur phone program began. |
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From: Brandt, Donald E [Donald.Brandt@pinnadewest.com)
Sent: 10/25/2016 12:39:11 PM

Yo Bruce Nardstrom PNWDIR' (bruce.nordstrom@pnwadir.com]; 'Dale Kiein PNWDIR' [dale.kleln@pnwdir.com]; 'David

Wagener PNWDIR' [david.wagener@ onwdir.com]; 'Denis CartasePNWDIR® [den is.cortese@pnwdir.com]; 'Humberto
Lopez PNWDIR' [bert.lopez@ prwdir.com]: 'Kathy Munro PNWDIR' [kathy.munro@pnwdir.com]; 'Mike Gallagher
PNWDIR' [mike.gallagher@pnwidir.com); ‘Rick Fox PNWDIR' [rick.fox@pnwdir.com]; 'Ray Herberger PNWDIR'
[roy.herberger@pnwdir.com]

Subject; FW: Recap of today's media coverage

Attachments: News articies on Pinnacle West IE.PDF

Day 1 in-the media went as well as we could have expected. See John Hatfield's note
below. Also, if you open his attachment, links will take you to the varions media outlet stories.

Don

From: Hatfield, John S

Sent: Monday, October 24, 2016 5:52 PM
To: Brandt, Donald E; Schiavoni, Mark A; Faick, David P; Hatfield, James R; Guldner, Jeff B; Pacheco, Jessica M;
Lockwood, Barbara D; Frostscher, Daniel T

Subject: Recap of today's media coverage

Hella ali,

Today we reached out to seven Arizona and one national media outlet (Bloomberg, which was already preparing a story
on PNW involvement in this year's ACC electicns) to provide them with our statement on the launch of the Arizona
Coalition for Reliable Electricity, This was the proactive approach we discussed over the weekend and reviewed with
APCQ. Our goal was Lo create the best odds of balanced initial reporting by telling the story ourselves first, instead of
waiting to react to our critics. This also reinforced our central message of transparency, and aliowed us to drive home
the imporiant message that aur hand has been forced by SolarCity.

Attached is a PDF with the first day of media coverage. Here are five quick observations:

= The plan largely worked. We were successful in launching this story with our messaging clear and prominent.

= SolarCity’s campaign spending and broken pramise are highlighted, along with the point that we were
compelied to act.

« ACRE spokesperson Matt Benson, a PR veteran, was effective in hel ping to deliver the initial message.

w Ali stories made note of our decision to disclose this contribution. .

% Several of the stories quote Bill Mundell, who as predicted is aggressive in his criticism of the company and very
personal in his attacks on Don.

The attached package of stories includes a helpful exchange on social media between local political consultant Barrett
Marson and some Tucson reporters. Barrett makes note of the lack of criticism in the media of SolarCity’s election
involvernent. This exchanga will be seen by other reporters, and may be helpful.

Interestingly, political reperter Evan Wyloge commented on social media fess than an hour ago that a Solar(ity-backed
IE is fighting certain disclosure rules. We need to find out what that means, but if true, this story could evoive in an
interesting way for us, even given the media’s doubile standard on this issue. I've attempted to paste an image of Evan's
tweet below.

John
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Evan Wyloge coEwiivplons - 33
A solea |E Is arguing egainst disclosure rules and Pinnacte West

disclosed $1M in election spending.
2016, baby.
E iﬁ % 4 paa

Evan Wyloge & Evaniioge - 2w
@AZCCEC set to scrutinize claim,

asserted by @solarcity-backed IE group,
that disciosure rules are unconstitutional
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Message

From: Doug Goodyear [dgoodyear@dcigroup.com]

.. Sent: 10/26/2016 12:55:24 AM
To: Pacheco, iessica M [Jessica.Pacheco@pinnaclewest.com); sara@smstratagiesiic.com
Subject: Re: Cavalry creathve for launch

Attachments: ImagelOL.jpg; Image002.ong; ImageD03.png; image 004.png; imaga005.0ng

Fmn also good with it
Procecd, and then work with Eric Sloan, Ashley Ragan, et al for the disclosure and comnunications with candidates.
Thank vow. Saral

From: " Jessica Pachecoicpinnaclewest.com” <Jessica. Pacheco/@.pinnaclewest.com>

Daic: Tucsday, October 23. 2016 at 4:40 PM

To: "sara@smstrategieslic.com" <sara@smstrategiesllc.com>, Doug Goodyear <dgoodyearrcigoup.com>
Subject: RE: Cavalcy creative for Jaunch

'm good. 1figure I'm one of the cool kids when Sara siarts referring to me as Pacheco. ;)

From: Sara Mueller [mailto:saradisms giestic.
Sent: Tuesduy. October 25, 20164.351’1\{

To: Doug Goodyear, Paclieco, Jessica M
Subject: Cavatry creative for launch

USE CAUTION - EXTERNAL SENDER:(sara@smstrategieslic.com<muilto:sam: smstrtegieslic. com>)
Do ot click on links or open attachments that are not expected.

For questions or concerns. pleasce cmail the APS Cyber Defense Center teamn at ACDC dupsc.com<mailio: ACDCiaapsc.com>
or contact Lthe APS Helpdesk.

Goodyear & Jessica -
The purpose of this email is to obiain approval for digital ad creative.
Here's the video. unlisted on yourbe: hitpsy//www. voutube.com/warch™v=5un_nAS8cark

Facebook page o which posts would be loaded for advertising within Facebook (all other ads will link {o landing page approved this
AM): wwww AZforReliab ici

And I've attached search, Facebook, and Display crealive for approval. Once the display is approved, Cavalry will resize to all the
different dimensions required for different webslies,

All ad campaigns are built out on the back end so we are ready 1o “press play™ to target GOP voters upon creative approval,

Thank you.
Sara

feid:image001 jpg 301 D22EES F57FCEDO| cid:image002. prgi@C L D22EES, F5 7F CEDV] [cid-imageCU3 pgi@0 1 D22EES. FSTFCEDO
J[cid:image004 pag@0 1 D22EES FSTFCEDO] [cid:image003. pnga0 1D22EES FS7TFCEDO]
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This meseage is for the designated recipient only and may contain confidential. priviloged ot proprictary information. If you have

recsivad it in error. please notify the sender immediately and delete the original and any copy or printout. Unintended recipients are

prohibited from making any other uss of this e-mail. Although we have taken reasonable precautions fo ensure no virases arc present

in this e-mail, we accept no liability for any loss or damage arising from the use of this e-mail or attachments. or for any dslay or ["“
errors or omissions in the contents which result from e-mail transmission. :

\
\
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Vate for Boyd Dunn, Bab: Burtes, and Andy Totks for Arizonn Corporsgions
Cormmiftes. They'¥ reprassn Arizona’s taxgeyers, nos cul-obatue special

Voie Boyd Dunat, Bob Burns, snd Andy Tobin
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Vote Dunn, Bums, & Tobin - for AZ Corporstion Commission
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Vote Dunn, Burns, & Tobtia  far AZ Carparation Commission
T e waasiatumabyrmebabin, ur
ThaYS raprEiam Anesnal BxpAyer, vt METLEIR el Dl s,

BD-ACCO00367



DUNN; BURNS, & TOBIN

FOR ARIZONA CORPORATION COMMISSION:
LEARN MCRE
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From:

~ Sent:
To:

cc:

. Subject:

Pacheco, lessica M [Jessica.Pacheco@pinnaclewest.com)]
10/25/2016 9:30:18 PM

Matthew Benson {[mbenson@veridus.com]

Doug Goodyear [dgoadyear@dcigraup.com]

Re: Save our AZ Solar fallure to repart expenditures?

Good by me, please consider adding: given the broken promises, campaign falsehoods...etc

On Oct 25, 2016, at 2:07 PM, Matthew Benson <mbenson(@veridus.com> wrote’

USE CAUTION - EXTERNAL SENDER:{mbenson@veridus.com)
Do not dick on links or open attachments that are not expected.
For questions or concerns, please email the APS Cyber Defense Center team at

ACDC®@apsc.com
or centact the APS Helpdesk,

Luige at the Cap Timas is writing something on this today.
At bottom is a quate I've drafted to feed him. Please Tet me know & you have changes.
Thanks

"After 3 years spent pointing the finger at others, it is now the height of hypogrisy for SelarCity and Save
Qur AZ, Solar to argue.for, a:wthmg less than full disclogure of their campaign {inances. Given the
campaign of falsehoods and fabrications that Save Our AZ Solar has chosen to engagain, #'s not
surprising they would hope to shield their activities fram Arizana voters.”

- <I--[if IsupporiLists]-->=!-- endif]-->hatthew Benson, spekesman, Arizona Coalition for
Reliablz Electricity

From: Doug Goodyear [malt:dgoodyear@dcigroup.com]
Sent: Tuestay, October 25, 2016 11:11 AM
To: Matthew Benson

Subject: Re: Save our AZ Solar failare to report expenditures?

Pour on the gas.

Om Oct 25, 2016, at 12:50 PM, Matthew Benson
<mbenson@veridus com<mailto:mbenson@veridus.com>> wrote:

Pm working a number of reporters/columnists behind the scenes right now to get some activity
around this. If no results by this afternoon, 'l take it onto social

From: Jessica.Pacheco(@pinnaclewest.com <mailto:Jessica Pacheco@pinnaclewest.com>

mailto:Jessica.P. i

Sent: Tuesday, October 25, 2016 L0: 49 AM

To: Matthew Benson; dgoodyear@dcigroup.com <mai!lto:deoodye
Subject: RE: Save our AZ Solar failure to report expenditures?
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1t is my understanding there have been general election discrepancies in reporting expenditures
also. I don’t’ believe a complaint has been filed.

From: Pacheco, Jessica M

Sent: Tuesday, October 25, 2016 10:45 AM

To: mbenson@veridus.com<mailto. mbenson@veridus.com™>; Doug Goodyear'
Subject: Save our AZ Solar failure to report expenditures?

Evan is saying that the CEC is scheduled to discuss this at its meeting on Thursday. SC El in
violation of disclosure laws. Where is the media outrage?

-— NOTICE —

This message is for the designated recipient only and may contain confidential, privileged or
proprietary information. If you have received it in error, please notify the sender immediately
and delete the original and any copy or printout. Unintended recipieats are prohibited from
making any other use of this e-mail. Although we have taken reasonable precautions to ensure no
viruses are preseat in this e-mail, we accept no liability for any loss or damage anising from the
use of this e-mail or anachments, or for any delay or errors or omissions in the contents which
result from e-mail transmission.
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Message

From: Sara Mueller {sara@smstrategiesiic.com]
. Sent: 10/25/2016 7:02:07 AM
- To Doug Goadyear [dgoodyear@dcigroup.com]; Pacheco, Jessica M [Jessica.Pacheco@pinnaciewest.com]
Subject: landing page for approval

LISE CAUTION - EXTERNAL SENDER:(sara@smstmbagiesllc.mm}_
Do not click on links or open attachments that are not expected.

For questions or concemns, please email the AFS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

Please find attached a mockup of the ACRE landing page for approval.
All digital ads would direct here.

Sara
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ARIZONA'S SUSTAINABLE SOLAR TEAM

KEEP UTILITY COSTS LOW - SUPPORT CLEAN, SUSTANABLE ENERGY

O,

VOTE FOR BOYD DUNN, BOB BURNS, AND ANDY TOBIN
FOR ARIZONA CORPORATION COMMISSION

Arizona needs clean, affordable energy, That's why Boyd Dunn, Bob
Burns, and Andy Tobin are running for Arizona Corporation
Commiitee. They'li work to keep electricity costs low and support
clean, sustainable energy. They know that Arizona's power grid must
be reliable, They'll represent Arizona’s taxpayers, not out-of-state
spedial interests.

SCRDILTD LEARN MORE 4BOUT THE CANDIDATES

\/

= % 4
BOB BURNS ANDY TOBIN

Adanna Shamaet ot Commares

PRIVACY PGLICY

I I8 LM PNETED muUT AUTHOSIZES Do oY CATMMAN T D8 EANUIUIT COMMITIE. 9t AL
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From: Guldner, Jeff 8 [leff.Guldner@aps. :um]
Sent: 7/25/2016 8:55:38 PM
Ta! Pacheco, Jessica M [Jessica.Pacheco@pinnaciewest.com]

Subject: RE: Mayes

We gy want 10 pivot io taldeg the pledge and shifting back o SC's conmnitment that they wouldn't piay in the races if everyo e alse
stays oul 1 wouild also help sl wp the interesting dynamic that Burss, Mu:dcllami(}hbmmlheqnly candidates taking cutsidc
wpurtbul Lhat are then preaching against il

—--Original Message—
FTDuI Pacheco, Jessia M

Sent: Monday, July 25,2016 154 PM
To: Guidoer, JeFfB
Subject: Mayes

Kris Mayes told Wendy she (SC) are supporting Burns, Chabin and Mundell. No surprise. TV buy is still on the bocks.
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From; Lockwoad, Barbara D [Barbara.Lockwood@aps.com)
Sent: 9/3/2016 4:17:00 AM

To: Pacheco, Jessica M (Jessica.Pacheco@ pinnaciewest.com)
Subject: RE: Campaign video by Chahin and Mundell

Yas, we are,

From: Pacheco, Jessica M

Sent: Friday, September 02, 2016 8:59:53 PM

To: Lockwood, Barbara D :

Subject: Re: Campaign video by Chabin and Mundell

Please see my response to his...| fear we are fafling Into the same patter as last time.

On Sep 2, 2015, at 8:57 PM, Lockwoad, Barbara D W: wrote:

Not sure he understands why we are responding/should respond? -

From: Pacheco, Jessica M

Sant: Friday, September 02, 2016 8:10:38 PM

To: Hatfield, Jobn S 2

Cc: Guldner, Jeff B; Lockwood, Barbara D; Pittman, Hal; Langbaum, Kevin; McDonaid Jr, James E
Subject: Re: Campaign video by Chabin and Mundell

| have a couple of guestions/thoughts to help direct our efforts. | am working off my phone so bare with
me, :

In the first paragraph | wouid like to state (if we can) they have disqualified themselves from being
cormmissioners. Or say something along the lines of they don't understand the role or the duties and are
well an their way to disqualifying themselves. If passibie | wouid like to refer to them as the D
candidates and not by name. If we promote our response | want to give them as little name ID as
possible,

| would like for us to respond in an aggressive legal fashion. 1t will use up campaign resources and
attention. it's obvious they are being a salacious as possihle to get media attention bacause they have
limited resources. One of my concerns is 5C going up on TV with something similar. 1 don't think any of
the stations would run such an ad, but we need to prepared to respond legally.

On Sep 2, 2016, at 6:57 PM, Hatfieid, Jobn $ <John.Hat field@aps.com> wrote:
Chabln 2nd Mundell have posted a :anp;ﬂgn video. You can see it here:
hitps://youtu.be/eV7PGrFI1CQ
Attached below is a transcript for convenience, as well as a fact check we have drafted
to post on http://azenergyfuture.com and promaote on sacial. We don't want to engage
them in a debate but we shouldn't let bad facts go uncorrected.

Please take a look and comment ASAP. I'd like Don to see this but I'd like to have your
thoughts first. I'm keeping the review list small in the interast of spead.
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Sent from my iPhone

Begin forwarded message:

i From: "Langbaum, Kevin® <Kevin.Langbaum®aps.com> .
. Ta: "Hatfleld, John 5" <John.Hatfield@aps.com>, "McDonald Jr, James

E* Mﬂ%&’; “Pittrman, Hal®

<Hal.P

Subject: chabin mtllH[ ad and response.doc

! Here is John's text with the transcribed excerpts. | made a few minor
1 d'tamestnmetmandacﬂsdﬁnksbAZEFforamnber of supporting
i materials.

Also attached is the full transcription, just in case.

! <chabin mundeil ad and response.doc.awsec>

¢ <ATT00001 hitm.awsec>

<chabin mundell ad transcdbed.doc.awsec™>

<ATTC00002 htm awseo™

Fl
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PS alections Mundaell}— =20

In announcing his candidacy for a seat on the Arizona Corporation Commission two weeks ago,
Democrat Bill Mundell made it clear that he s running on an anti-APS platform. In fact, in the lede of his
story in the Arizona Republic announcing Mundell’s candidacy, Ryan Randazzo wrote that Mundell's
speech made it sound as though he is "running against the state’s largest utility, not the Republicans.”

Mundéﬂ.whumnduommmm Commission from 1993 through 2008, said that his aimis to
“restore integrity at the Corporation Commission by farcing APS to stay out of elections” and claimed he
would not text with APS executives nor dine with them atcnuntrv clubs. :

We can anticipate that Mundell will attack us in an array of forms that Includa media interviews, protest
events/speeches, campaign ads, television newsmaker programs like Sunday Square Off, election
debates, letters to the Commission and other venues. We will be asked to comment as APS. What
follows detalls the tone and substance of our potential responses.

APS approach and massages

We do not intend to make attacks on Mundell which could inadvertently provide him with name
recognition and bring him more attention than he merits. Instead, there will be three main messages
we will use in response and multiple ways in which we will use them:

o Message 1: By running “against APS,” he prejudices himself from taking part in any Corporation
Commission proceeding that includes APS.

Statement: “Mr. Mundell has said he is campaigning “against APS' and all utllities. His claims against
APS are intentionally misieading, and his political assault on a campany he would ba called upon to
regulate if elected seriously calls Into qmtlon whethar Mr. Munde!l could serve as an impartial
regulator.”

If he opens the door, we can position Mundell as the 2015 version of Vernon Parker and Lucy Mason,
who also ran on an anti-APS platform. At that point, we will transition to Messages 2 and 3.

o - Message 22 Mundell's actions on behalf of a few rooftop leasing companies are clearly against
the best interests of the 98 percent of APS customers who today do not have rooftop solar but .
are paying the bill for those that do. His policy pasitions will result in higher rates for more than
a million of our custamers and higher profits for SolarCity, Sunrun and a handful of other
rooftop leastng com panies.

Statement: “The highly polititized enviranment we face today is a product of flawed policies that a
faw out-of-state rooftop leasing companies have perpetuated. Their efforts include enlisting Mr.
Mundell to lobby for the rooftop solar special interests over the interests of regular Arizonans, wha
can't afford private sofar systems on their roofs, but who are paying for those systams anyway
through flawed policy that Mr. Mundell helpad creats.”
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c Message 3: TASC/TUSK are deeply involved and deeply hypoeritical. Thay are supporting
Mundell just as they supported/funded Lucy Mason and Vernon Parker while st the same time
creating a false campaign issue against a company doing nothing more than fooking out for the
best interests of its customers. It is iranic that Mr. Mundelt is attacking APS for standing up for
98 percent of its cuscomers who will atherwise be paying higher bills.

Statement: “Mr, Mundell is not just running against APS; by running as the TASC candidate, he wants
98 perrent of Arizona utllity customers to pay higher bills to support higher profits for his political
backers.”

If asked:

How |s Mundell different from Tom Forese and Doug Little, who are viewed as APS-backed candidates?
‘Naithlr_ Farese nor Little ran on an anti-solar platform. They promised to seek the best energy poliey

for Arizona. Their actions from the bench to date have demonstrated their Impartiality. Mundzll, on
the other hand, has made it clear that his disdain for APS Is so great that it calls into question his

ability to be impartial and fair as a regulator.”

Draft 3/palltical
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fReasage

Pacheco, lessica M [Jessica Pacheco @pinnaclawest.com)

From:

Sant: 9/3/2016 3:11:06 AM .

To! Loguvam, Thomas A [Thomas, Loguvam@ pinnaclewest.com)
Subject: Fwd: Campaign video by Chabin and Mundel}

Begin forwarded message:

From: "Pacheco, Jessica M" <essica,Pacheco @pinnaclewest.com>
Date: September 2, 2016 at 8:10:38 PM MST

To: "Hatfield, John S* <fohn.Hatfield@aps.com>
Ce: "Guldner, Jeff B <Jeff.Guldner@aps.comp, “Lockwood, Barbara D" <Barbara.Lockwood ®aps.com>,

"Pittman, Hal” <Hal.Pittman@aps.com>, "Langbaum, Kevin" <Kevin.Langbaum@aps.com>, "McDanald
Ir, lames E" <James.MCdonald@®aps.com>
Subject; Re: Campaign video by Chabin and Munds!l

I have a couple of questions/thoughts to help direct our efforts. | am working off my phane so bare with
me‘ : . .

In the first paragraph | would like to state (if we can) they have disqualified themselves from being
commissioners. Or say something along the lines of they don't understand the role or the duties and are
well on their way to disqualifying themselves, If possible | would like to refer to them as the D
candidates and not by name. If we promote aur response | want to give them as little name 1D as
possibia. . t

i would like for us to respond in an aggressive legal fashion. It will use up campaign resources and
attention. It's obvious they are being a salacious as possible to get media attention because they have
limited resources. One of my concerns is SC going up on TV with something similar. | don't think any of
the stations would run such an ad, hut we need to prepared to respond legally.

On Sep 2, 2016, at 6:57 M, Hatfield, John S <John.Hatfield@aps.com> wrots:

Chabin and Mundell have posted a campaign video. You can see it here:

hitos://voutu be/eVIPEIFICO

Attached below is a transcript for mMnieme, as well as a fact check we have drafted
to post on http://azenergyfuture.com and promote on social. We don't want ta engags
them in a debate but we shouldn't let bad facts go uncorrected,

Pleasa take 2 look and comment ASAP, I'd like Don ta see this but I'd like to have your
thoughts first. 'm keeping the review list small in the interest of speed.

Timl:sl ;

John

Sent from my iPhone

BD-ACC00378



Begin forwarded message:

|
|
|
\
Subjeet: chabin mundell ad and response.doc ‘

leh is John's text with the transcribed excerpis. | made a few minor
changes to the text and added links to AZEF for a number of supporting
materials. ’

_ Also attached is the full transcription, Just in case.
<cltabin mundeli ad and response doc.awsec>
<ATT00001 tm.awsec>

<chabin mundell ad iranscribed.doc. awsec>
<ATT00002 htm.awsec>
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Message

From: Sara Mueller [ssra@smstratagies!lc.com]
.. Sent: 10/25/2016 11:35:20 PM !
{ To: Doug Goodyear [dgoodyear@dcigroup.com); Pacheco, lessica M [lessica Pacheca@pinnaciewest.com]
Subject: Cavairy creative for launch

USE CAUTION - EXTERNAL SENDER:(sara@smstrategiasiic.com)
Do not dick on links or apen attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

Goodyear & Jessica —
The purpose of this email is to obtain approval for digital ad creative.

Here's the video, unlisted on youtube: htmiJ/www.voumbe.comfwatch?FSgp_nAScark

Facebook page on which posts would be loaded for advertising within Facebook (all other ads will link to
landing page approved this AM): https.//www facebook com/AZforRelisbleElectricity/?fref=ts

And I've attached search, Facebock, and Display creative for approval. Once the display is approved, Cavalry
will resize to all the different dimensions required for different websites.

All ad campaigns are built out on the back end so we are ready to “press play” to target GOP voters upon
creative approval.

Thank vou,
Sara
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Message

From:

.. Sent:

To:
Subject:
Attachm

FYI

Pacheco, Jessica M [Jessica.Pacheco @pinnaclewest.com]
10/21/2016 9:45:10 PM
Guldner, Jeff & [eff.Guldner@aps.com]
Fwd: Draft media budgst
ents: AZ Medla budget for ACRE.xlsx; ATTO0001,htm

Begin forwarded message:

From: Doug Goodyear <dgoodyear@dcigroup.com>
Date: October 21, 2016 at 2:21:20 PM MST

To: "Jessica Pacheco@pinnaclewest.com" ica P
Subject: Draft media budget

USE CAUTION - EXTERNAL SENDER (dgoodvear@dcigroup.com)

Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at

ACDC(@apsc.com <mailto: ACDC@apsc.cony>
or contact the APS Helpdesk.

Sorry to be sending you stuff piece-meal.

Just giving you a sense of where we're headed
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% of DMA 10/25-10/31 11/1-11/8
State DMA $of TV InState OCreative | GRPs/Whs | GrowsCost | GRPy/Whs | GrossCost | GRPs/Wks | GrossCost | Market Total
Az Phoenix 78% 100%
Broadcost {AI5+) 30 1500 EREF! 1500 $735,000 3000 #REF] WREF
Cable (200 points / 12+ Netwarks) 30 1 BREF! 1 HREF! 2 HREF|
Radio Phoenix-Flagstaff Metro (5-6 Stations 28-32x) €0 1 #REF| 1 HREF! ] HREF|
Radio Phoenix Outer (9-11 Stations 28-32x } 60 1 #REF] 1 #REF! 2 HREF|
Tucson 18% 100%
Broadeost (A35+) 130 1200 BREFI 1200 HREF! 2400 HREF| HREF]
Cabie (200 points / 12+ Networks) 130 1 #REF1 1 HREF! 2 HREF|
Rodio Tucson Metro (5-5 Stotlons 28-32x) #£0 1 HREF! 1 #REF! 2 HREF
Yuma-£l Centro % 56%
Broodcast (A35+) 130 600 HREF! 600 HREF| 1200 HREF! HREF!
Cabie {200 points / 12+ Networks) 30 1 #REF! 1 #REF! 2 HREF!
Rodio Yuma Quter (34 Stations 28-32x ) €0 1 H#REF! 1 HREF 2 HREF
Albuquergue 1% 2%
Broodcast (A35+) 30 0 #REF| I} #$REFI
Cobig (50-75 points / 4-7 Nets 28-36x) 30 0 #REF! 0 #REF|
Radio €0 0 HREF! 0 WRAEF|
Statewide Addressable Satellite
2016 Likely General Voters (4 Frequency) 30 : #REFI 1 #REF| 2 HREF! #REF!
1.3m Impressions Weekly
TOTALS HREF| Rz @
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Messaﬁe

From: Larry McCarthy [mccarthy@ mhmediade.com]

Sent: 10/24{2016 4:31:38 PM

To: Pacheco, Jessica M [Jessica.Pacheco@pinnaciewast.com]; Jessica Pacheco [3pachecos@gmail.comi; Doug Goodyear
[dgoodyesr@dcigroup.com)]

cc Mlles Martin [miles@mhmediadc.com]; Eileen Prugh [Elleen@mhmediade.com]; Dave Whalen
[whalen@mhmediadc.com)]

Subject: Compressions of TV Spot

Attachments: AZCRE1STV01H Sustainable-LRG. mav

USE CAUTION - EXTERNAL SENDER(mccartity@mbmediade com)
Do not click on links or open attachments that are not expected.

For questions or concems, please email the APS Cyber Defense Center team at ACDC @apsc.com <mailio: ACDC/@apsc.com™
or contact the APS Helpdesk.

If vou want compressions of TV spot. 2 9 MB version is attached
Besl quality version is the 61 MB version which can be downloaded at link below

Doug, if you are with Jessica, pls make sure she knows this has gone to both of her email addresses

btps//www. hightail com/download/cUTYaUNINHZO TW sw TWNU Qw

BD-ACC00384



- AZ Coalition jor Reliable Electricity

Top-line

* The Arizona Coalition for Reliable Electricity formed to support candidates who share our
belief in the critical importance of reliable, secure and afiordable energy for Arizona
consumers.

* A mix of reliable, effordable energy sources - including solar - is essential 1o support a
growing state and the new jobs our economy requires.

» Our Coalition’s farmation is an unfortunate but necessary response to the actions of
extremist, rooftop-solar-only groups.

* These fringe entities are attempting a multimillion-dollar hostile takeover of the Arizona
Corporation Commission to benefit their narrow financial interests

» Their mission is clear: to re-write the rules for the sole benefit of cut-of-state solar leasing
corporations - larding incentives on top of taxpayer giveaways ... and all of it at the
expense of Arizona families and ratepayers.

* As the Arizona Coalition for Reliable Electricity, we will work to make sure voters
understand all that is at stake in this election and which candidates will protect them.

Q&A
Q. Why is APS/Pinnacie West getting involved in the 2016 races now?

Out-of state special interests are spending millions to influence voters in these races
for Corporation Commission. Before Arizona voters cast a ballot, we want to make
sure they have the facts and understand how these decisions may impact their energy
costs.

Q. Pinnacle West has already given $1M to the Coalition, the first of what may be multiple
contributions. Do they view this as a good investment in light of the pending rate case?

A Why is SalarCity spending miflions in this campaign? Their large-scale layoffs and
plummeting stock point to a company desperate to install members on the Commission
who will prop-up their failing business model. The Arizona Coalition for Reliable
Electricity exists tc make sure voters are aware of this reality.

Q. Is APS/Pinnacle West trying to 'buy’ a regulatary body mast likely to approve its rate
case over the next year?

307 East Royal Paim Road Phoenix, Arizona 83020 (602) 451-

Paid for by AZ Coalition for Reliable Electricity, sponsored by Pinnacle West
( Capital Corporation, with major funding from Pinnacle West Capital Corporation.
N Not authorized by any candidate or candidate's campaign committee.
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Pinnacle West is engaged in constitutional ly-protected free speech, no different than
Solar City and other entities with business before the Arizona Corporation
Commission. Affordable energy advocates cannot unitaterally disarm in the face of out-
of-state special interests that are spending millions of dollars on these races.

_ Didn’t APS/Pinnacle West pledge to stay out of Corporation Commission races in '16?

Pinnacle West would never forfeit its constitutional rights to participate in the election
pracess, but did not intend to engage in the 2016 Corporation Commission races.
However, it became clear we could not sit on the sidelines in the face of a multimillion-
dollar spending blitz by special interests that would have the Commission carve out
giveaways for solar at the expense of Arizona families. Solar City however did make

that pledge.

Why is your Coalition advocating for the three Republicans (including Bob Burns) and
against the Democrats? .

Energy is not a partisan issue. But, urfortunately, the two Democratic candidates have
made it clear with their own misleading statements and extreme campaign rhetoric that
they could not be impartial as members of the Corporation Commission. We may not
agree with Bob Burmns, Andy Tobin and Boyd Dunn every time on every issus, but we
know they would at least provide a fair hearing of the issues.

How much does APS/Pinnacle West intend to spend betwaen now and Election Day,
and on what forms of advertising?

The Coalition will spend what we believe is necessary to inform voters in these races.
Obviously, broadcast spots will be ceniral to this effort ... but we are not disclosing
further details about campaign strategy at this time.

Why is APS/Pinnacle West disclosing its campaign spending in 2018, whereas the
utility has never acknowledged its spending during the 2014 cycle?
Pinnacle West is being fully transparent in its constitutionaily-protecied campaign

activities. The Arizona Coalition for Reliable Energy is a new entify, and | cannot speak
to what did or did not occur during the 2014 cycle.
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Mommp

From: Pacheco, Jessica M [/O=APS/OQU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBDHFZ3SPDLT)/CN=RECIPIENTS/CN=Z61293] ’

Sent; 10/24/2016 3:29:07 PM

To: Guldner, Jeff B [Jeff.Guldner@aps.com]

Subject: FW: Revised Radio Script

Attachments: AZCRE1L6R01 Power RADID REV (M.docx

Radio script

From: Larry McCarthy [maitto:mccarthy@mhmediadc.com)
Sent: Monday, October 24, 2016 8:26 AM

To: Pachecn, Jessica M; Jessica Pacheco; Doug Goodyear
Cc: Miles Martin; Eilean Prugh; Dave Whalen

Subject: Revised Radio Script

USE CAUTION - EXTERNAL SENDER:(mccarthv@nnmediade.com)

Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC®apsc.com

or contact the APS Helpdesk.

See attached - edit under Track Changes
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AZ F E ELECTRICITY 10:680-¢ EV LM OCT
24 11:15 AM EDT

ANNOUNCER:
What powers Arizona?

Clean, affordable energy. With it, we power Arizona's future,

That’s why Boyd Dunn, Bob Burns, and Andy Tobin are running for Arizona
Corporation Commission.

They're Arizona’s Sustainable Solar Team.

Dunn, Burns, and Tobin will work to keep electricity costs |ow for all Arizonans.
And they’ll support advanced sources of energy like solar that are clean and
sustainable.

Dunn, Burns, and Tobin know that Arizona’s power grid must be refiable and
secure,

And they’ll fight to protect Arizona consumers and taxpayers, not out-of-state
special interests,

Vote for Arizona’s Sustainable Solar Team:

Boyd Dunn, Bob Bums, and Andy Tobin...

... for Corporation Commission.

Paid for by Arizona Coalition for Reliable Electricity, sponsored by Pinnacle West

Capital Corporation, with major funding from Pinnacle West Capital Corporation.
Not authorized by any candidate or candidate's campaign committee.
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Message

From: Pacheco, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
" (FYDIBOHFZ3SPDLT)/CN=RECIPIENTS/CN=261293]

Sent: 10/24{2016 2:57:29 PM

To: Guldner, Jeff 8 [leff Guldner@aps.com]

Subject: FW: AZCRE Sustainable cut38

Attachments: AZCRF Sustainable cut38.mov

Final

Fram: Larry McCarthy [mailto: mocarthy @ mbmediadc.com]
Sent: Sunday, October 23, 2016 2:50 PM

To: Pacheco, Jessica M; Doug Goodyear

Cc: Dave Whalen; Eiteen Prugh; Miles Martin

Subject: FW: AZCRE Sustainable cut38

USE CAUTION - EXTERNAL SENDER:(mccarthy@ mhmediadc.com)
Do not dick on links or open attachments that are not expected,

For questions or concerns, please email the APS Cyber Defense Center team at ACDC@aosc.com
or contact the APS Helpdesk.

Changes to this version:

1. keeps the opening shot totally during nighttime to avoid any haze issues

2. inserts an AZ wind turbine shot to replace 1 solar panel shot

pls review and comment
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Message

From: Doug Goodyear {dgoodyear@dcdigroup.com]

Sent: 10/24/2016 12:29:51 AM '

To: Pacheco, Jessica M [Jessica.Pacheco@pinnaciewest.com]

CC: mccarthy@mhmediadc.com; whalen@mnhmediadc.com; Eileen@mhmediadc.com; miles@mhmediadc.com
Subjact: Re: AZCRE Sustainable cut3g

[ just sent an email to the broader team for legal and other purposes.

On 10/23/16. 5:13 PM. "Doug Goodvear" <dgoodyear@dcigroup.com> wrote:

No. [ kave mo changes.
1 believe we're good fo go

How best do we circelate to legal people and enswre disclaimer passes muster. plus the notification of czandidates occurs within the
law? '

> Om Oct 23, 2016, at 4:33 PM, "Jessica Pacheco@pimaclewest.com” <Jessica Pacheco@ipinnaciewest. com> wrole:

>

> Lany,

>

> 1 Lhink this s works. Doug, do you have any sugsested changes??

>

> Om Qct 23. 2016, s 2:51 PM. Larry McCarthy <mecarthy Zmbhmediade.com<mailto: mecarthw @ mhimediade. com>> wrote:
-~

>

>

> USE CAUTION - EXTERNAL SENDER.: (ruccarthy @nhmediade. com<mailt

>

> Do not click on links or open attachivents that are not expecied.

-

> For questions or concers. please email the APS Cyber Defenss Center team it ACDC@apsc.com<mailto: ACDC @apsc.com>
> or contact the APS Helpdesk.

>

> Changes (o this version

> 1. keeps the opening shol totally during nighttisee to avoid any huze issuss

> 2. inserts an AZ wind turbine shot to replace | solar panel shot

>

> pls review and commment

> <AZCRE Sustainable cut38.mov_awsac>

> — NOTICE —

>

> This message is for the designated recipient only and may contain confidential. privileged or proprietary information, 1f you have
received i inerror, please notify the scnder immediately and delete the original and any copy or printout. Unintended recipients are
prohibited from maicing any other use of this e-mail. Although we have taken reasonable precantions o ensure no viruses are present
im this e-mail, we accept no liability for any loss or damage arising From the use of this c-mail or attachments, or for any delay or
e1Tors or omissions in the contents which result from e-mail transmission.

-
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Message

From: Pacheco, lessica M [lessica.Pacheco@pinnaciewest.com)]
Sent: 10/22/2016 4:33:39 PM

To: 3randt, Donald E [Donald,Brandt@pinnaclewest.com]
Subject: Re: Announcemaent plan for ACRE

1 should hit the [E back account on Moaday AM. [ will make sure you know prior to any disclosure made.

> 0n Oct 22, 2016, at 9:25 AM, Brandl, Donald E <Donald Brandt@pinnaclewcstcom> wyote:
-

> [s the initial Amding in yet?

>

> - Original Message -——

> From: Pacheco, Jessica M

> Sent: Saturday, October 22, 2016 09:22 AM

> To: Brandt, Donald E

> Subject: Re: Ansouncement pian for ACRE

: [ think it's a good plan.

:'“ On Oct 22, 2016. at %04 AM. Brandt, Donald E <Donald Brandt@pinnaclewest.com> wrote:
;z Any perspective you would like me fo hear?

>> From: Hatfield, John §

=> Sent: Saturday, October 22, 2016 8:56 AM

>>To: Brandt. Donald E: Schiavoni, Mark A: Falck David P: Guldner. Jeff B: Pacheco. Jessica M

>> Subject: Annoancesnert plan for ACRE

>>

>> Hetlo all.

=

>> Based on the conversations we had yesterday about how and when we announce the launch of ACRE, here's our plan.  This
represenis the shared thinking of Joff, Jessica and me. Pleasc give it a close oview, look for holes, and let me know what you think.
=2

>> Everyone on this email has row provided feedback on the staternent and we have made those changes. Due 1o a quirtk of our email
svstemn I send the final decument in a separate note. Please take nne more ook and ler me know ASAP if you have changes.

>>

>> Here's the timeline:

>

>> Saturday;

-

>>* Jell will send the slatement 1o officers with a cover noie explzining the roll-oul plan. He will solicit their questions, and we'll
answer whatever we can. so they feel prepared (o share the anaguncement with (heir people.

>>

>> * I we get media questions about ACRE over the weekend, we release ihe siatement to (he reporter who asked the question, and
send it 10 our beat reponters. The satement would be attributed to Pinvacle West (in other words. not to a member of our media
relations leam).

>

>>* [fwe need to issue Lhe statement over the weeked. we give officers the green light to share the news with their leadership teans
unmediately, 50 & leas| our dirgclors and senior managers won'l learn about ACRE through the media

>>

>> Monday (assuming ACRE is not public)

>

>> * Officers talk with their leadership teauns beginning first thing in the morning. encouraging them to cascade the information to
their own direct reports as soon as practical. They are free to share the statement as a resource.

>

>>* Send a Corporate News to our employees mid- o late moming. The langpage would be identical Lo our statement. Give thema
place to send questions and answer (hose we can (which may not be many).

-2

>> # Send (he statement bo our beat reporters mid-day to cardv aflernoon. There is litlle chance we will make it through the day
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the verv beginning.

»>

>> Questions, corsments o concems? (Y
>> ' ’
»> Thanks,

>>

>> John

>

> Sent from oty iPhone

|
|
|
without the news breaking. We havea good statoment. Lel's use it. and tell our story ourselves, so we aren't in a reactive mode from ‘
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Mamge

From: Daug Goodyear [dgoadyear@dcigroup.com)

_ Sent: 10/22/2016 3:39:35 PM
To: Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest. com)
Subjact: Matt Benson is an board

|
USE CAUTION - EXTERNAL SENDER:(dgoodyearZdcigroup.com) |
Do not click on links or open attachments that are not expected. ‘

|

For questions or concerns. please email the APS Cyber Defense Center team at ACDC@apsc.com <mailto: ACDC(@apsc.com>
o1 conmct the APS Helpdesk.

He’s already largely familiar with the issue and is starting to draft talking points for media inguiries on Monday

It'sa 1-time fee of $25K to Veridus for the duration - starting today and going through whatever campaign filing reports nead (o be
filed (early December?)}

Obviously the heavy lifting will be for the next 2-1/2 weeks and perhaps in the immediate aftermath of the election

Anyplace you can steer me that helps catalogue all the way Solar City bas spent money this cycle and all the things they've done
would be helpful. If not I've got a research team already working it. ..
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o~

0427 ACRE Corporate Commission Live Advo Topline

10/22/2016] 10/23/2016)
W{Com 42,268 0
ml_u-iwg Wiessage To Live Person 42,268
3,192|Wrong/Bad Numbers 3,192
31.96%|List Penetration
142.2221'0& Loads 142,222
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Message

From: Doug Goodyear [dgoodyear@dcigroup.com)

Sent: 10/22/2016 3:58:29 PM

To: ; Pacheco, Jessica M [lessica.Pacheco@pinnaclewest. com]
Subject: Re: Matt Bensen is on hoard

Excellent

Thanok you

> 0nQct 22, 2016, af 8.58 AM. "Jessica Pachecoi@pinnaclewest.com” <Jessica Pachecoipinnaclewest com™> wrote:
-

> 1 just spoke with Lary. He is good s b roll.
>

>> On Oct 22, 2016, at B:56 AM, Doug Goodyear <dgoodyeandidcigroup.com> wrole:
>»>

>>

>>Got it

>>

>> Thamk you

>

>

>>0n 10/22/16,8:53 AM., "Jessica Pacheco:@pinnaclewest.com" <essica Pacheco/@ipinmaclewsst.com> wiote:
>

>> (real. | am sending you background

b

>>> OnQct 22, 2016, at 8:39 AM, Doug Goodyear <dgoodyeargjdcigronp.com> wrote:
>

A —

»>> USE CAUTION - EXTERNAL SENDER:(dgoodyeard deigronp.com)

P

>>> Do pot click on links or open atlachinents that are not expecied.
o

>>> For questions or concerns, please email the APS Cyber Defense Cemer team m ACDC{rapse.com <maiita; ACDCzapsc com™>
>>> or contact the APS Helpdesk

o

>>>

o

>>>He’s already largely familiar with the issue and is starting 1o draft lalking poinis for media inquirics on Monday

>

>>>11's a 1-tune fee of $25K to Veridus for the duration - starting today and going thiough whatever campaign filing repotts need to
be filed (early December?)

222>

>>> Obviously the hesvy lifting will be for the next 2-1/2 weeks and perhaps i the irunediate aftermath of the election

P01

>>> Anyplace you cansteer me that-helps cataloguo ali the way Solar City has spent money this cycle and all the things they*ve done
would be helpfol. If not I've got a research team already working it...

>> — NOTICE -

>>

>> This message is for the designated recipient only and may contain confidential, peivileged or proprietary information. [f you have
received it in exror, please notify the seader immediatcly and delete the original and any copy or printout. Unintended recipients are
prohibited from making any other use of this e-mail. Although we have taken reasonable precaulions ko ensure no virusss are present
in this e-mul, we accept no liability for any loss or damage arising from the nse of this e-mail or attachments, or for amy delay or
crrors of omissions in the contenls which result from e-mail transmission.

5>

>>

>>

BD-ACC00395



Earlier this week, Tom Chabin and Bill Mundell released a [ HYPERLINK "https://t.co/jBISOM30wW" | for
the Arizona Corparation Commission. Candidates for the ACC often refrain from taking positions on
cases they will be called upon to decide if they win, out of concern they will be perceived as prejudiced
before they hear the facts. Mr. Chabin and Mr, Mundell have taken a different approach. The video
makes several claims about our rate review proposal that are misleading and in many cases factually
wrong. We'd like to set the record straight for APS customers who may be needlessly concerned.

Excerpt: Paying an electric bill shouidn’t force anyone to choose between basic necessities ike
medicine and food, or keeping their air conditioning on. Yet under a new pricing scheme being
proposed to the Corporation Commission by Arizona Public Service and other utflities across the
stote, thot is exactly whot will heppen. If approved, your basic electric bill will skyrocket.

Will rates really “skyrocket” under the APS proposal?

Voters can judge if the rhetoric here is misleading. APS rates have increased by [ HYPERLINK
“http://www.azenergyfuture.com/getmedia/c19abe5a-2274-459a-bfee-9f3b3bf8 1ae6/1602021_Stable-
Prices-Fact-Sheet_FI3.pdf?ext=.pdf" | over the last 20 years. In this rate review, our first in five years,
our propasal would increzse residential rates by just under 8 percent. The [ HYPERLINK
"http://www.azenergyfuture.com/getmedia/Sdfef88-0¢34-4000-eeh-a33c188656b/ Rate-Review-
Summary-for-Residential_Web.pdf?ext=.pdf* ] bill would increase by $11.

Would the APS proposal really make customers choase batween electricity and necessities like medicine
and food?

Voters can decide if this rhetoric is a scare tactic. Recognizing that not all customers have shared in
Arizona's economic recovery, we have proposed a special rate for customers with lower usage, and a 35
percent increase in funding for [ HYPERLINK "http://www.azenergyfuture.com/getmedia/CdaBfoel-
6c85-4297-852¢c-ce50baf08a47/Limited-Income-Fact-Sheet_Web.pdf?ext=pdf" |.

Excerpt: To make matters worse, a new fee of up ta 5265 per month would be tacked on top of
that,

Are the fees described in the video really new?

Mo. Customer rates that include a "[ HYPERLINK “http://www.azenergyfuture.com/rate-
review/demand-rates/" " are not new; they've been around since 1981 and mare than 120,000
customers are already on them,

Are they “tacked on" in addition to existing rates?

No. When a customer goes on a demand rate, they [ HYPERLINK
"hitp://www.azenergyfuture.com/getmedia/OfeOcdab-11ae-4025-b1af-86520ffefbef/ Demand-Rates-
More-Ways-to-Save-pie-charts.pdf?ext=.pdf" ] of electricity they use. Most customers switching toa
demand rate would see little difference in their monthly bills, even if they do not take advantage of the [
HYPERLINK "http://www.azenergyfuture.com/getmedia/12 25df58-69f2-4ed4-a662-
B89ff746df496,/Demand_Rate_customer_save_Infographic_web.pdf7ext=.pdf* ] created by demand
rates.
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If most customers would see little differance in their bill, where did the $265 figure come from?

We have no idea. It has no basis in what we have proposed to the ACC.
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Paying an electric bill shouldn't force anyone to choose between basic necessities like medicine and
food, or keeping their air conditioning on. Yat under a new pricing scheme being proposed to the
Corperation Commission by Arizona Public Service and other utilities across the state, that is exactly
what will happen. If approved, your basic electric bill will skyrocket. To make matters warse, 2 new fee
of up to $265 per month would be tacked on top of that. That's not just wrong, it's dangerous. We need
commissioners that are looking out far us — not the profits of big utility companies. Bill Muncell and Tom
Chabin are running to protect the consumers of Arizona. Let’s restore our power to the Arizona
Corporation Commission this year. Vote for Tom Chabin and Bill Mundell.
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From: Pittman, Hal [Hal.Pittman@aps.com]
_ Sent 10/11/2016 9:37:54 PM
To: Guldner, Jeff B [leff.Guldner@aps.com]; Loquvam, Thomas A [Thomas.Loquvam@pinnacicwest.com]: McDanald Jr,

James E {James.MCdonaid@aps.com]; Hatfield, John S [John. Hatfiald@aps.com]; Bernasky, Gregory L
[Gregory.Bernosky®aps.com); Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.cam]; Lackwood, Barbara D
[Barbara.Loclkwood@aps.com]; Langbaum, Kevin [Kevin Langbaum@aps.com); Stewars, Anna
[Anna Stewart@aps.com]

Subject: RE: Solar City dark money on Twitter

Jeff ~We will work it an deep background. We are already fooking at the issue of Kris Maves not reporting all
contributiens,

From: Guldner, leff B

Sent: Tuesday, Octooer 11, 2016 1:45 PM

To: Loguvam, Thomas A; McDonald Jr, James E; Pittman, Hal; Hatfield, John S; Bernosky, Gregory L; Pacheco, Jessica M;
Lockwoad, Barbara D; Langbaum, Kevin; Stewart, Anna

Subject: RE: Salar City dark money on Twitter

Cemmunications folks, you might use the contrast that SCTY |Es are basically hiding the spend in multiple vehicizs while
being clearly aggressive and focused on the Corp Comm races specifically, assuming we get challenged on our GOTY
effort which is a contribution to a Senator McCain superPAC {not an IE) and not specifically targeted at the ACC
election. it would be the height of irony for the media to continue to brush aside the SCTY spending and jump on ours
(but | expact that's what will happen).

From Loquvam, ThomasA

Sent: Tuesday, October 11, 2016 1:34 PM

To: McDonald Jr, James E; Pittman, Hai; Hatfleld, John S; Bernasky, Gregory L; Guidner, Jeff B: Pacheco, Jessica M;
Lockwaod, Barbara D; Langbaum, Kevin; Stewart, Anna

Subject: RE: Salar City dark money on Twitter

The aowe suys that SC spent 32,1207 Um, is that in $000’s>

Fﬂlm. McDouald Jr, James E
Sent: Tuesday, October 11, 2016 1:20 PM

To: Pittman, Hal; Hatfield, John S; Bernosky, Gregory L; Gukiner, Jeff B; Pacheco, Jessica M; Lockwood, Barbara D;
Loguvam, Thomas A; Langbaum, Kevin; Stewart, Anna

Subject: Solar City dark money on Twitter

Interesting from Evan.

Evan Wylogs
';'~r;iﬂfa:“

and @Mundeli4CorpCom.
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Eva oge on Twitter
"#DarkMoney spending in @CorpCommAZ race, aimed at helping @GChabindCorpCam and @rburnsazt, coming from

@solsrcity. hiips:/t co/ gON7|
TWIT TER. COMEVANWYLOGERTA

Evan Wyloge

2hrg
Twritiar

#DarkiMoney spending in @CorpCommAZ race, aimed at heiping @ChabindCorpCom and @rbumsazi, cbming

from @so

AZ Dark Monev Bot on Twitter

*.@soiarciiy spem §2,120 to help elect Tom Chabin {@Chahin4CorpCom) in #@CorpCommAz race on

10/10 hitps:/it.co/L.gGMgBS50X"
TWITTER 5 OWALLARKMONEY B4t ..
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From:; Joseph Kubalek [ikubalek@drghqg.com]
.., Sent 10/24/2016 6:04:49 PM
" Te: Doug Goadyear [dgaodyear@dcigroup.com]; Pacheco, lessica M [Jessica.Pacheco@pinnaclewest.com]
cc: Sara Mueller (sare@smstrategleslic.com} [sara@smstrategieslic.com]; Jack Padovano |jpadovano@drghg.com];
Samantha Timlick [stimlick@drghg.com]; Katherine Campbe!l [kcampbell@drghg.com]
Suhject: RE: 0427 ACRE Carporate Commission Live Advo Topline

USE CAUTION - EXTERNAL SENDER (jkubalek @ drghq com)
Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC(@apsc.com <mailio ACDC@upse.com>
or contact the APS Helpdesk.

Confirmed and will do, sir. Pleased to "meet” you, fessical
Joseph Kubalek

Project Manager

C: 480-632-

0: 623-687-

---—0riginal Message-—-

From: Doug Goodyear [tnailto:dguodyear@dcigroup.co

Sent. Monday, October 24, 2016 11:05 AM

Ta. Joseph Kubalek: Jessica.Pacheco@pmnaclewest com

Cc. Sara Mueller (sara@smstwrategisslic.com):. fack Padovano: Samantha Timlicic Kstherine Campbell
Subject: Re: 0427 ACRE Corporate Commnssion Live Advo Topline

Joe

Our client, Jessica Pacheco, is an eager consumer of your reports.

She's included above. Please go ahead and zdd her io your distribution list so that there's no time lag between us receiving your repart
and her recetving it from one of ns.

Welcome to the distrbution list, Jessical

On Qct 24, 2015, at 8:54 AM, Joseph Kubalek <jkubalek:@drghq.com<mailto:jkubaleks .SOI>> WTOke:!

Doug and Sﬁ.

Please find the topline report for yesteray's calls attached.

Afier dialing the full window, we secured an additional 44,813 live connections - bringing our total completes comnt to 87,081 1o date,

We saw calls begin to slow down later in the day as the list was further saturated, which was expected. At this point, it's safe to say
we pushed this list as hard as we could to get 10 this point sithout leaving answering machine messages.

In terms of feedback, we once again heard a munber of individuals indicate that they had already voted: frequency of this

scemed to be in line with what we saw Saturday. While we still are not able to precisely quantify the frequency of (his feedback, it

~ seemed that approximately 1 out of every 15-20 calls voiced this. While a vocal minority, we heard a few folks voice their frustration
wi:hth.isyesfae]ecﬁonhlgmmlandhxdimmdwatihcyeithumnmgoingtobewﬁngatnﬂwmmmthngpmyliues.

BD-ACC00401




Please lat us know if you have any questions.

Thank you,

Joseph Kubalek
Project Manager
C. 480-€52-

Q: 623-687.

<0427 ACRE Corporate Commission Live Advo Topline.xls>
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M essage

From: . Pacheco, Jessica M [/ O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPOLT)/CN=RECIPIENTS/CN=761293]

Sent: 10/24/2016 5:50:45 PM

To: Guldner, leff B [Jeff. Guldner@aps.com]

Subject: calis

leff, let me know how much of this detaii you want...| want to be sensitive to cluttering your inbox. Calls to date:

0427 ACRE Corporate Commission Live Advo Topline

10/22/2016 10/23/2016
87,081[Completes 42,268 44,813
sr,mﬁvmu Message To Live Person 42,268 44,813
7835 g/Bad Numbers 3,192 4,643
65.74%|th Penetration -
142,22 z‘lﬁm Loads 142,222
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Message

From: Kevin McNelll [kevincmenelll @ gmail .com|

: Sent: 10/24/2016 9:13:17 PM
To! Pacheco, Jessica M [Jessica.Pacheco@plnnaclewest.com]
Subject: acc

USE CAUTION - EXTERNAL SENDER:(kevincmeneill@gmail.com)
Do not dick on links or open attachments that are not expected.

For questions or concerns, please emall the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

The freakout has begun. Although the silence so far from Chabin/Mundell suggests they were taken by
surprise. They responded to the news about the Realtors almost instantlv. Guessing we'll get a statement from
them shortly.

htps://twitter com/Court Rich/status/790651408580 128768

['m sure you have the vendors already lined up but if you need any heip on the digital side, just let me

know. Also, I'll give unsolicited advice amyway: hit Mundeil / Chabin hard. I'm pretry sure that they won't
respond to anything you say, will spend all their energy attacking APS and *buying the election.” So you can
blow them up if the hits are effective. I'd defer to whatever polling shows, but I'd guess ROC m.tsmanagemem
for Mundell, and energy taxes/EP A/capétrade etc for Chabin.

BTW, liked the statement PW put cut. More diplomatic than the draft [ sent )

Kevin MeNaill
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From: Hatfield, lohn S [John,Hatfield@aps.com]

Sent: 10/21/2016 11:57:13 pM

To: Brandt, Donald E [Donald.Brandt@pinnaclewest.com]; Guidner, Jeff B [off. Guldner@aps.com]; Pacheco, Jessica M
[lessica.Pacheco@pinnaclewest.com); Schiavoni, Mark A [Mark. Schizvoni @aps.com!}

Subject: revised language for Monday

Attachments: 16oct21 Potential Language on ACRE.docx

Here’s a revised draft incarporating Don’s changes. We will use this to create talking peints for officers, a story for
Newsline, 2nd an external statement.

Jeff and Jessica, piease et me know if you have suggestions based on your conversations this afternoon.
Mark — your thoughts?
Thanks,

John
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PNW Political Participation
Draft Language

California solar leasing companies have an enormous financial stake in issues that will be
decided by the ACC next year. To protect its narrow interests, SolarCity has broken its written
promise to stay out of the ACC elections, and is spending big to support its favored candidates.
At stake is whether Arizona will lead in solar the right way, without driving up electricity bills for
average customers; or whether those customers will pay higher and higher bills to subsidize
huge profits for selar leasing companies,

With SolarCity now putting a massive infusion of spending into the campaign, we are compelled
to take action. We have created an independent political effort called the Arizona Coalition for
Reliable Energy to stand up for the best interests of Arizona consumers.

All we have ever asked from ACC Commissioners is that they study the issues, consider the facts,
weigh the long-term impacts o all stakeholders and decide fairly. Based on the steady flow of
vicious, misleading anti-APS rhetoric from the candidates funded by SolarCity, it's difficult to
believe they could regulate APS or any utility impartially.

No customer money will be used for this effort, and, as zlways, our company will continue to
follow every applicable law regarding pohnca] speech as well our own political participation
policy, found on pinnaclewest.com.

{We could also add langunage at the end of the internal announcement encouraging our
employees to get out and vote. |
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From: Doug Goodyear [dgoodyear@dcigroup.com)

Sent: 10/24/2016€ 5:28:44 PM
To; Pacheco, Jessica M [lessica.Pacheco@pinnaclewest.com]
Subject: Fwd: 0427 ACRE Carporate Commission Live Advo Topline

Attachments: 0427 ACRE Corporate Commission Live Advo Topline.xls; ATT00001.htm

USE CAUTION - EXTERNAL SENDER:(dgoodycar@dcigroup.com)
Do not click on links or open attachments that are not expecied.

For questions or concemns, please ¢mail the APS Cyber Defense Center team at ACDC/@apsc.com <ailto:ACDCi@ansc.com>
or contact the APS Helpdesk.

Begin forwarded inessage.

From: Joseph Kubalek <jkubaleki@drghq.com<majlfo jknbalekiidrghg. com>>
Dm Octobcflll- 2!)1( at 8:54:36 AM MST

J gilto:sam@smstrategiesllc @JA—‘*)" <snm€mmsm:egmsuc com<mailto sariZsmstratceieslic com>>
Ce: Jack Padovano <_|padovm@drglq cumﬁmw ipadovanoci@drghq.com>>, Samantha Timlick
<stimlick/@drghq.com<mgilto:stimlick@drghq com>>, Kathertne Campbell
<kcumpbell @drghg com<maifto:keampbell@drghg,coin>>
Subject: 0427 ACRE Corporaic Commission Live Advo Topline

Doug and Sara.
Please find the topline report for vesterdas”s calls attached.

Aller dialing the full window, we sogured an addivonal 44813 live connections — bringing our {oial comnpletes count lo 87,081 o
date.

We saw calls begin o slow down later in the day as the list was lurther saumated, which was cxpected. At this point. il's safe to say
we pushed this list as hard as we could to get to this point without leaving answering machine ressages.

In tecmns of feedbuck, we once again heard a mumber of individuals indicate that thev had already voted: frequency of tiris response
scemed (o be in Jine with what we saw Saturday. While we still are not able to precisely quantify the frequency of this feedback it
seemed Lhat approximately 1 out of every 15-20 calls voiced this, While a vocal minority, we heard a few folis voice their Frustration
wilh this year’s election i general and indicated that they either were 10t going i be voting st all or were not voting party lines.

Please ket us know if vou bave any questions.
Thank you.

Joseph Kubalek

Project Manager

C: 480-652-

0: 623-687-
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Message

From: Larry McCarthy [mecarthy@mhmediadc.com]

Sent: 10/24/2016 3:26:11 PM

To: Pacheco, lessica M [essica.Pacheco@pinnaclewest.com|; Jessica Pacheco [3pachecos@gmail.com]; Doug
Goodyear [dgoodyear@dcigroup.com]

cc: Miles Martin [miles@mhmadiadc.com]; Elleen Prugh [Elleen@mhmediadc.com]; Dave Whalen
[whalen@mhmediadc.com]

Subject: Revised Radio Script

Attachments: AZCRE16R01 Power RADIO REV LM.dock

USE CAUTION - EXTERNAL SENDER:(mccarthy@mhmediadc.com)
Do not click on links or open attachments that are not expected.

For questions or concemns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk,

See attached ~ edit under Track Changes
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AZ COALITION FOR RELIABLE EL ECTRICITY RADIO ;80 - “POWER REV LM OCT |
24 11:15 AM EDT

ANNOUNCER:
What powers Arizona? |

Clean, affordable energy. With it, we power Arizona’s future.

That's why Boyd Dunn, Bob Burns, and Andy Tobin are running for Arizona
Corporation Commission.

They're Arizona’s Sustainable Solar Team.

Dunn, Burns, and Tobin will work to keep electricity costs iow for all Arizonans.
And they’ll support advanced saurces of energy like sofar that are clean and
sustainable.

Dunn, Burns, and Tobin know that Arizona’s power grid must be reliable and
secure.

And they’ll fight to protect Arizona consumers and taxpayers, not out-of-state
special interests.

Vote for Arizona’s Sustainable Soiar Team:

Boyd Dunn, Bob Bums, and Andy Tobin...

... for Corporation Commission.

Paid for by Arizona Coalition for Reliable Electricity, sponsored by Pinnacle West

Capital Corporation, with major funding from Pinnacle West Capital Corporation.
Not authorized by any candidate or candidate's campaign committee.
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Message

From: Pacheco, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
[FVD!ﬂOHFBSPDLT}{CNﬂREClFIENTSfCN’—‘ZElZEB!

Sent: 10/24/2016 2:56:19 PM

To: Guldner, I=ifB [eff.Guldner@aps.com|

Subjact: FW: This Is The Final TV Script

Attachments: AZCRE16TVOL Sustainable_FINAL.docx

Final script, approved by legal and compliance

——-Original Message——
From: Lagry McCarthy [ mailio: ) |
Sent: Monday, October 24, 2016 7:47 AM |
To: Pacheco, Jessica M: Doug Goodyear \
I

Ce: Miles Martin; Eiloen Prugh: Dave Whalen
Subject: This Is The Final TV Seripl

USE CAUTION - EXTERNAL SENDER :(mccarthy Fmhmediadc.com)
Do not click on links or open atiachments that are not expected.

For questions or concems, please email the APS Cyber Defense Center team at ACDC/@lapsc.com <mailtp: ACDCapsc.com= or
comact the APS Helpdesk.
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FINAL AZ COALITION FOR RELIABLE ELECTRICITY TV :30 = “SUSTAINABLE”

AZCRE16TVO1L
VIDEOQ AUDIO
TEXT: ANNOUNCER: o
Arizona Needs Arizona needs clean, affordable energy.
Clean
Affordable Energy
TEXT: That's why Boyd Dunn, Bob Burns, and Andy
Boyd Dunn Bob Burns Andy Tohin - Tobin are running for Corporation Commission.
Arizona Corporation Commission
Arizona’s Sustainable Solar Team Arizona’s Sustainable Solar Team.
TEXT: They'll work to keep electricity costs low and
Boyd Dunn, Bob Burns & Andy Tobin: support clean, sustainable energy.
Kaep Electricity Costs Low

Clean, Sustainable Energy

TEXT:
Boyd Dunn, Bob Burns & Andy Tobin:
Arizona’s Power Grid Miust Be Reliable

TEXT:

Boyd Durm, Bob Burns & Andy Tohin:
Represent Arizona Taxpayers

Not Dut-of-State Special Interests

Dunn, Burns, and Tobin know that Arizona’s
power grid must be reliable.

And they'll represent Arizona taxpayers, not
out-of-stale special interests.

Boyd Dunn Bob Burns Andy Tobin
Arizana’s Sustainable Sofar Team for
Corparation Cammission

DISCLAIMER: :

PAID FOR BY AZ COALITION FOR RELIABLE
ELECTRICITY, SPONSORED BY PINNACLE WEST
CAPITAL CORPORATION, WITH MAJOR FUNDING
FROM PINNACLE WEST CAPITAL CORPORATION.
NOT AUTHORIZED BY ANY CANDIDATE OR
CANDIDATE'S CAMPAIGN COMMITTEE.

Boyd Dunn, Bob Burns, Andy Tohin — Arizona's
Sustainable Solar Team.
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AZ Coalition for Reliable Electricity

Top-line

« The Arizona Coalition for Reliable Eleciricity formed to support candidates who share our
belief in the critical importance of reliable, secure and affordable energy for Arizona
consumers.

- A mix of reliable, affordable energy sources - including solar - is essential to support a
growing state and the new jobs our sconomy requires.

+ Our Coalition's formation is an unfortunate but necessary response to the actions of
extremist, solar-only groups.

» These fringe entities are attempting 2 multmnllrcn—dolfar hostile takeover of the Arizona
Corporation Commission

* Their mission is clear: to re-write the rules for the sole benefit of out-of-state solar
corporations - larding incentives on top of taxpayer gweaways .and all of it at the
expense of Arizona families and ratepayers.

« As the Arizona Coalition for Reliable Electricity, we will work to make sure voters
understand all that is at stake in this efection.

Q&A

Why is APS/Pinnacle West getting involved in the 2016 races now?

A Out-of-state special interests are spending millions to influence voters in these races
for Corporation Commission. Before Arizona voters cast a ballot, we want to make

sure they have the facts and understand how these decisions may impact their energy
caosts.

Q. Pinnacle West has already given $1M to the Caalition, the first of what may be multiple
contributions. Do they view this as a good investment in light of the pending rate case?

A Why is SolarCity spending millions in this campaign? Their large-scale layoffs and
plummeting stock point 1o a company desperate to install members on the Commission
who will prop-up their failing business model. The Arizona Coalition for Reliable
Electricity exists to make sure voters are aware of this reality.

Q. Is APS/Pinnacie West trying to ‘buy’ a regulatory body most likely to approve its rate
case over the next ysar?

307 East Royal Palm RBoad  Phoemix, Anzona 85020 {662) 451~

I

Paid for by AZ Coalition for Reliable Electricity, sponsored by Pinnacle West
Capital Corporation, with major funding from Pinnacle West Capital Corporation,
Not authorized by any candidate or candidate's campaign commitiee.
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Pinnacle West is engaged in constitutionally-protected free speech, no different than
Solar City and other entities with business before the Arizona Corporation
Commission. Affordable energy advocates cannet unilaterally disarm in the face of
special interests that are spending millions of dollars on these races.

Didn't APS/Pinnacle West pledge to stay out of Corporation Commission races in '167?

Pinnacle West would never forfeit its constitutional rights to participate in the election
process, but did not intend to engage in the 2016 Carporation Commission races.
However, it became clear we could not sit on the sidelines in the face of a multimillion-
dollar spending blitz by special interests that would have the Commission carve out
giveaways for solar at the expense of Arizona families.

Why is your Coalition advecating for the three Republicans (including Bob Burns) and
against the Democrats?

Energy is not 2 partisan issue. But, unfortunately, the two Democratic candidates have
made It clear with their own misleading statements and extreme campaign rhetoric that
they could not be impartial as members of the Corporation Commission. WWe may not
agree with Bob Bums, Andy Tobin and Boyd Dunn every time on every issue, but we
know they would at 'east provide a fair hearing of the issues.

How much does APS/Pinnacle West intend to spend between now and Election Day,
and on what forms of advertising?

The Coalition will spend what we believe is necessary to inform voters in these races.
Obvicusly, broadcast spots will be centrai to this effort ... but we are net disclosing
further details about campaign strategy at this time.

Why is APS/Pinnacle West disciosing its campaign spending in 2016, whereas the
utility has never acknowledged its spending during the 2014 cycle?
Pinnacle West is being fully transparent in its constitutionally-protected campaign

activities. The Arizona Coalition for Reliable Energy is a new entity, and | cannot speak
to what did or did not occur during the 2014 cycle.
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Message

From: Hatfield, John S [Iohn.Hatfield@aps.com)

Sent: 9/3/2016 1:57:41 AM

Te: Guldner, leff B [leff.Guldner@aps.com|; Lockweood, Barbara D [Barbara.Lockwood@aps.com]; Pacheco, fessica M
[Jessica.Pacheco@pinnaclewest.com]

cc: Pittman, Hal [Hal.Pittman@aps.com]; Langbsum, Kevin [Kevin,Langbaum®aps.com]; McDonald Ir, James E
[ames.MCdonald@aps.com}

Subject: Campaign video by Chabin and Mundell
Attachments: chabin mundzil ad and response.doc; ATT00001.htm; chabin mundell ad transcribed.doc; ATTO000Z.htm

Chabin and Mundeli have posted a campaign video. You can see it here:

Attached below is a transcript for convenience, as weil as a fact check we have drafted to post on azenergyfuture.com
and promote on sodal. We don't want to engage them in a debate but we shouldn't let bad facts go uncorrected,

Please take a look and comment ASAP. |'d like Don to see this but I'd like to have your thoughts first. I'm keeping the
review list small in the interest of speed.

Thanks!

John

Sent from my iPhone
Begin forwarded message:
From: "Langbaum, Kevin" <Kevin.Langhaum@aps.com>
To: "Hatfield, John S* <John.Hatfie! .com>, "McDonald Jr, James E" <James. MCdonald@aps.com>,
"Pittman, Hal" <HalPittman@aps.com>
Subject: chabin mundell ad and response.dac

Here is John's text with the transcribed excerpts. | made a few minor changes to the text and added links
to AZEF for a number of supporting materials.

Also attached Is the full transcription, just in case.
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SLOAN*LYONS

PUBLIC AFFAIRS

Invoice Date *
INVOICE Oct 24,2016
Invoice Number
Arizona Coalition for Refiable Electricity INV-1179
307 E. Royal Paim Road
PHOENIX ARIZONA 85020
Description Amount USD
Arizona Coalition for Reliable Electricity 10,000.00
Subtotal 10,000.00
TOTAL USD 10,000.00

Due Date: Oct 31, 2016
Thank you for your partnership with SLOANM tYONS Public Affairst

Please remit payment to:
SLOAN LYONS Public Affairs
10450 North 74th Street. Seottsdale, Arfizona 85258
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Musuge

From: Pacheco, lessica M [Jessica.Pacheco@pinnaciewest.com]
Sent: 10/12/2016 5:34:25 PM

To: Guldner, Jeff 8 [feff.Guldner@®aps.com]

Subject: Re: Oct. 15 Proposed Disclosure Statement and Approach

I'm okay with highlighted section, Calt you in 5

On Oct 12, 2016, at 10:12 AN, Guldner, Jeff B <Jeff.Guldner @aps.com> wrote:

Call me on this when you have a chance. Were you okay with the highlighted section?

A i Lt e A o e s T N ——

From: Pittman, Hal

Sent: Wednesday, October 12, 2016 9:28 AM
To: Guldner, Jeff B; Hatfield, John S

Cc: McDonaid Jr, lames E

Sulyject: Oct. 15 Proposed Disclosure Statement and Appreach

leff and John —

Following below is aur proposed statement and Q&A in response to media queries about the political
spending disclosure that we anticipate this weekend.

Because of the media attention this may receive, it is our suggestion that we have off-the-record
conversations with the main political reporters on Thursday/Friday of this week, giving them a heads up
(Luige DelPuerto at the Capitcl Times, Yvonne Wingett Sanchez/Ryan Randazzo at the Arizona Republic,
Howie Fischer at Capitol Media Services and Bob Christie at the Associated Prass). This shows
transparency on cur behalf but may also help us shape the characterization of our donation before
other political actors weigh-in to try to shade the story to their benefit. A proactive approach might take
the edge off the story, which will Eikely play on Monday or Tuesday.

Standing by, Thanks, Hal

General response:

Pinnacle West shareholders contributed $250,000 to Arizona Grassroots Action PAC, the palitical
action committee supporting Senator lohn McCain and other Republican candidates. The funds will be
used to support “Get Out The Vote” efforts for Republicans; no customer money was used for the
contribution.

We have traditionally ﬂppomd candidates from either party who are pro-business and pro-energy.
Unfertynately. in.this election, cysle, certain Demagcrats have gxhihited positions apenty histile fothe
businéss culture of Arizanai

The Pinnacle West employee PAC continues to support Democrats as well as Republicans.

For additional Information, the policy that governs our political activity Is posted on

http://pinnaclewest.com.

if asked:
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Are you going to donate mare?

If we do so, it will be disclosed in the next finance report.
Will ACC candidates receive any of this funding? Bob Burns?

Arizona Grassraots Action PAC is supporting GOTV efforts for Senator McCain and other Republicans.
it would make sense if the three Republican candidabes are part of this group.

Are you donating to any ather entities?

if we do, we will fallow all laws regarding campaign finance and disclosure. The policy that governs
our political activity is posted on http://pinnaclewest.com.
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Message

From: Pacheco, Jessica M [lessica.Pacheco@pinnaclewest.com)
- Sent: 10/21/2016 9:47:28 PM
S - Doug Goodyear [dgondyear@dcigroup.com]

Subject: Re: Draft media budget

Wow!

>0n Oct 21, 2016, at 2:46 PM, Doug Goodyear <dgoodvear@dcigroup.com> wrole: ‘

>
>

> By the way, there are 670,000 househalds in AZ with sateltite. 1t's a big audience.
=

>
-

> On 10/21/16, 2:44 PM, “Jessica.Pacheco@pinnaclewast.com" <Jessica.Pachecoid@pinnaciewest.com> wrote:

>

> Thanks for (he clarifications.

- 3

>>0n Oct 21. 2016. at 2:43 PM. Doug Goodyear <dgoodyear@deigroup.com> wrote:

>>

-~

>> is included because it does cover part of the stale and we choose not to bay it becanse it's so insfficient. It's included
$0 you sce the decision fo cxclude is conscious and not an oversight.

>>

>> Addressable satellite is not digital. It is people who have sateflite dishes and 50 — if we bought only broadcast and cable — there’s a
chance we’d be missing them and they'd never see our ads. I'm getting a coust for how many households this is. Tt is pretty amaring
tecimology — it allows you to deliver specific ads into specific households. Under norinal circumstances the cost for addressable
satellite is considered expensive compared to broadcast. However. this late in the cvele and with TV stations raising their rates, at this
time it’s actually less expensive on a per-customer basis. so we’ve added it

>> :

>> Phones will take longer. We'tc cranking oul all typss of scenarios. 1l discuss this with you when [ see you in 43 mins.

>

>>

s

>>

>>On 10/21/16, 2:28 PM. "Jessica Pacheco@pirmaciewest.com' <Jessica Pacheco@pinaaclewest coms wroze:

>

>> Confirming the Albuquerque category was included by mistake (it lotals zero). This appears to be a robust buy for TV and

radio. Is the last calagory Siatewide Addressable Saiellite mean digital?

>>

>> Looking forward to secing what phone look like too. Thanks Doug.

> %

>>>On Oct 21, 2016, a1 2:21 PM. Dong Goodyear <dgoadycanzidcigroup,com> wrote;

22>

>

>>>USE CAUTION - EXTERNAL SENDER: (dgoodyeariZidcigroup.com)

2>
>>> Do not click on links or open attachments that are not expected.

222>

>>> For questions or concems, pleasc cmail the APS Cyber Delense Conter Leam at ACDC@apse.com <mailio ACDC@apsc com>
>>> or contact the APS Halpdesk.

=

>

>>> Sorry 10 be sending you stuff picce-meal.

>>>

>>> Just giving you a sense of where we're headed
>>>

>>>

22>

s
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I
I
I
>>> <AZ Media budget for ACRE.xisx> I
5> e NOTICE —- I
>

>> This message is for the designated recipient only and may contain confidential, privileged of proprictary information. If you have (,—-\‘

received it in error, please notify the sender immediately and delete the original and any copy or printout. Unintended recipients are )
prehibited from making any other use of this e-inail, Althongh we have taken reasonable precautiors io ensure no vinses are present

it thig e-mail, we accept no liability for any loss or damage arising from the use of this e-mail or attachments. or for any dzlay or
eITors or omissions in the contenis which result from e-mail ransmission.

>

>
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Massage

From: Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com]
_ Sent: 10/23/2016 12:14:59 AM
7 Ta: Larry McCarthy [mccarthy@mhmediade.com]
1 cc Doug Goodyear [dgoodyear@dcigroup.com]; Miles Martin [miles@mhmediadc.com]; Elleen Prugh
[Elleen@mhmediadc.com]; Dave Whalen [whalen@mhmedladc.com}
Suhject: Re: Advanced TV Rough Cut
Larry,

Overall | think it does exactly what wé need it to do. Twa quick questions, | would like your expert opinion:

When the ad begins clean affordable energy has a fuzzy urban background that looks brownish {not very
clean), does changing the focus or the image make = material difference?

Between seconds 20 and 23 the are a look of mirrored looking solar panels. Is that too much?

On Oct 22, 2016, at 4:42 PM, Larry McCarthy <mecarthy@mhmediade.com> wrate:

USE CAUTICN - EXTERNAL SENDER:(mccarthy@mhmediadc.com)
Do not click on links ar open attachments that are not expected.

For guestions or concerns, please email the APS Cyber Dafense Center team at
E’"Df"‘!‘i AUSC. oM
or contact the APS Helpdesk.

For review
<AZCRE Sustainable eu:133 mov.awsec>

BD-ACC00420




Message

From: Doug Goodyear [dgoodyear@dcigroup.com)

Sant: 10/23/2016 3:49:34 PM

To: Pacheco, jessica M [lessica.Pacheco@pinnaclewest.cam)
Subject: FW: ACRE Corporate Commission Live Adve Tapline
Attachments: 0427 ACRE Corporate Commission Live Advo Topline xls

USE CAUTION - EXTERNAL SENDER (dgoadyeus@deigroup com)

Do not click on links or opon attachments thal are uot expected.

For questions or concerns, pleasc email the APS Cyber Defense Center tesm at ACDC/@upsc.com <mailio. ACDCifpse. com>
or contact the APS Helpdesk.

Here's a quickie report on vesterday’s calls.

From: Joseph Kubalek <jinhaleki@drghg.com>

Date: Sunday, October 23, 2016 at 8:38 AM

To. Doug Goodyear <dgoodyear@dcigroup.com>, “Sara Mueiler (sara@smstrategieslic.com)” <sarx@)smstrategiestlc.com>
Ce: Jack Fadovano <jpadovanci@drghq.com>, Samentha Tumlick <stimlickizdrghg.com>, Katherine Campbell
<keampbell@drghq. com>

Subject: ACRE Corporate Cowmission Live Adva Topline

Doog and Sara,

Please find the topline for yesterday's ACRE calls attached.

We began dialing ut noon local vestertay and secured a total of 42,268 total cornected live calls. The overall connect raie remained
relatively consisient and predictabie throughout vesterduy s dialing window, so we are optimistic that we will saturate the remaming
dala with 1oday s calls — this 1s vbvicusty subject 1o how many folks pick up the plune.

While we ancedotally heard some [eedback rum individuals saying that they had already vated, and voted tor all threc condidates, we
cun't conflidently speak 10 soft percentages. We will continue w keep our ears open for thus form of feedback during wday’s calls

Please let us know i you have any questions.

Thank you,
Joscph Kubalck
Project Manager
C: 480-652-

0: 623-687-
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Message

From: Pacheco, lessica M [Jessica.Pacheco@pinnaclewest.com)

Sent: 10/17/2016 3:02:57 PM

To: Hatfield, John S [John.Hatfield@aps.comj

c: Guldner, Jeff 8 |Jeff.Guldner@aps.com]; Lockwood, Barbara D [Barbara.Lockwood@aps.com]
Subject: Re: Mundell/Chabin press event

I think the suggested questions are great!
On Oct 17, 2016, at 7:24 AM, Hatfield, John S <john.Hatfield@zps.com> wrote:

Jeff,

See below. Let me know if you'd like us to suggest a few questions to reporters for today’s Mundell &
Chabin press event. (And, if yes, let us know ASAP if you have additional suggestions for questions.}

John

From: Stewart, Anna:
Sent: Sunday, October 16, 2016 10:15 PM

To: Hatiield, John S

Cc: Pittman, Hal; McDonald Jr, James E; Langbaum, Kevin
Subject: RE: Mundell/Chabin press event

Hi John,

Kevin, Brent and | came up with the following questions. | think we can give a few to either Howie or
Rachet (or bath)...

If you're worried about APS trying to "influence tha commission”, doesn't SolarCity's support far you
raise the same issue? ’

Can you point out any decision since 2014 that shows APS is exercising influence over the ACC?
You're running on an anti-APS platform, how is it passible for you to be impartial if elected?
Have you spoken to APS officials to educate yourself on the issues facing the company?

Since you've prejudged the rate case, can we assume you've read all the testimony and answers to data
requests, and feel that follow up testimony and hearings aren't necessary?

You talk a lot about APS using “ratepayer money to buy elections.” APS has said that's not the case. Are
you purposely misleading voters or do you know something that no one else knows?

Can you tell us about the new headguarters that APS is building?

From: Hatfield, John S

Sent: Saturday, October 15, 2016 8:55:08 AM
To: Stawart, Anna

Subject: Re: Mundell/Chabin press event

Anﬂa,

BD-ACC00422



What do you think about gathering and suggesting a few questions for Howie and others to ask Mundell
and Chabin, like about their Sclar City support, why they would expect our support while they are
attacking us, etc. Even if they don't use them, it might get them thinking.

John

Sent fram my iPhone
On Oct 15, 20186, at 8:39 AM, Stewart, Anna <Anna.Stewart@aps.com> wrote:
Here s a littla more information per Howie...the email he refers to is Don's blog.

Mundell and Chabin have scheduled a press conference for Monday
to blast Brandt for frying to influence the election by sending out the
email to APS employees.

From: Stewart, Anna

Sent: Friday, Cctober 14, 2016 4:52:53 PM

To: Langbaum, Kevin; Pittman, Hal; McDonald Jr, James E; Hatfield, John §; Bunnell,
Alan L

Subject: RE: Mundell/Chabin press avent

Taking place Monday at 11 am.

From: Langbaum, Kevin

Sent: Friday, October 14, 2016 4:43:12 PM

To: Pittman, Hal; McDonald Jr, James E; Hatfield, John S; Stewart, Anna; Bunneil, Alan L.
Subject: Mundell/Chabin press event

Ryan recently tweeted this. Anna is trying to find out more (such as timing of event).
@AARSuccess is the handle for the Realtors Association.

Ryan Randazzo Sutiitrepodier 12miL minutes ago

Democrats @Mundeli4CorpCom & @Chabin4CorpCom call press event
to discuss @apsFYl aark §. { expect accusations of ties to @AARSuccess
$

BD-ACCO00423



From: Lockwood, Barbara D [Barbara.Lockwood@aps.com]

. Sent: 10/17/2016 4:16:00 PM

7 To Hatfleld, John S [John, Hatfield@aps.com]; Guldner, Jeff B [leff. Guldner@aps.com]; Pacheco, Jessica M
[Jessica.Pacheco@pinnaciewest.com]

Subject: RE: Mundell/Chabin press event

The questions are great T don't have any to add

Sent with Good (www.good.com)

From: Hatfield, John S

Sent: Monday, Cctober 17, 2016 7:24:05 AM

To: Guldner, Jeff B; Pacheco, Jessica M; Lockwood, Barbara D
Subject: FW: Mundell/Chabin press event

Jeff,

See below. Let me know if you'd fike us to suggest a few questions to reporters for today’s Mundeli & Chabin press
avent. (And, if yes, let us know ASAP if you have additional suggastions for quastions. )

John

From: Stewart, Anna
Sent; Sundav, October 16, 2016 10:15 PM

To: Hatfield, John S

Cc: Pitiman, Hal; McDonald Ir, Jarmes E; Langbaum, Kevin

Subject: RE: Mundell/Chabin press event

Hi John,

Kevin, Brent and | came up with the following guestions. | think we can give a few to either Howie or Rache! (or both)...

If you're worried about APS trying to "influence the commission”, doesn't SolarCity's support for you raise the same
issue?

Can you point out any decision since 2014 that shows APS is exercising influence over the ACC?
Yau're running on an anti-APS platform, how is it possible for you to be impartial if elected?
Have you spoken to APS officials to educate yourself on the issues facing the company?

Since you've prejudged the rate case, can we assume you've read all the testimony and answers to data requests, and
feel that follow up testimony and hearings aren't necessary?

You talk a lot about APS using “ratepayer money to buy efections.” APS has said that's not the case. Are you purposely
misleading voters or do you know something that no cne else knows?

Can you tell us about the new headquarters that APS is building?
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From: Hatfield, John S

Sent: Saturday, October 15, 2016 8:55:08 AM
To: Stewart, Anna

Subject: Re: Mundell/Chabin press event
Anna,

What do 'vou think about gathering and suggesting a few questions for Howie and others to ask Mundell and Chabin, like
about their Salar Gty support, why they would expect our support while they are attacking us, etc. Even if they don't use
them, it might get them thinking.

John

Sent from my iPhone

On Cct 15, 2016, at 8:39 AM, Stewart, Anna <Anna.Stewart@aps.com> wrote:
Here is a little more information per Howie...the email he refers to is Don's blag.

Mundell and Chabin have scheduled a press conference for Monday to blast
Brandt for trying to influence the election by sending out the email to APS
employees, '

From: Stewart, Anna

Sent: Friday, October 14, 2016 4:52:53 PM

To: Langbaum, Kevin; Pittman, Hal; McDonald Jr, James E; Hatfield, John S; Bunnell, Alan L
Subject: RE: Mundell/Chabin press event

Taking place Monday at 11 a.m.

From: Langbaum, Kevin

Sent: Friday, October 14, 2016 4:43:12 PM

To: Fittman, Hal; McDenald Jr, James E; Hatfield, John S; Stewart, Anna; Bunnell, Alan L
Subject: Mundell/Chabin press event

Ryan recently tweeted this. Anna is trying to find out more (such as timing of event). @AARSuccess is
the handle for the Realtors Association.

Ryan Randazz0o Joutililyraporier 12m12 mipuies ago
Demacrats @Mundali4CaorpCom & @ChabindCorpCom call press event to discuss
@apsFYl dark $. | expect accusations of lies to @AARSuccess §
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Misa

From: Matthew Bensan [mbenson@veridus.com]
Sent 10/27/2016 10:46:15 PM
" Te: Ashley Ragan (aragan@totalspectrumsga.cam) [aragan@totalspactrumsga.com)
cc: dgoodyear@dcigroup.com; Pacheca, Jessica M [lessica.Facheco@pinnaciewest.com]; Sharon Hossler
[shossler@verldus.com]
Subject: Veridus invoice - AZ Caalition for Reliable Electricity

Attachments: Inv_2016373_from_Veridus_LLC 18012 pdf

USE CAUTION - EXTERNAL SENDER:{mbensan@veridus.com)
Do not dick on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

Ashley,
Please see attached. Let me know if you have any questions.

Thanks,
matt

i e e I . A L T
. Inyoice. sweieneme, |
018372 L .

i Dear Ashley :

Attached is your cumrent invoice. Please remit payment at your eariest
canvenience. -

;  If you have any questions, please don't hesitate to contact me via emall or by
phone at 602.2289. .

We appreciate the opportunity to da business with you.

Regards, |

Sharon Hossler
Office Manager

Veridus, LLC

111 W. Monroe St., Suite 1111 i
Phoenix, AZ 85003 §
602.229. !
shossler@veridus,com

P —

AR AR R S A A o RO S g
Ty
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Veridus LLC

Invoice
.~ H11'W. Monroe St. Suite 1111
Phoenix, AZ 85003 Invoice Date: Inveoice #:
10:2472016 2016373
Bill To:
AZ Coslition for Reliable Electricity
Asbley Ragen
307 E. Royal Palm Road
Phocnix, AZ 85020
P.0O. Number: Terms Client Mattar No:
Due on receipt 248.005
Description Amount
Communications/Media 23,000.G0
‘We appreciate vour business! Piease remit pavment o ths sbove addrass,
Total $25,000.00
Payments/Credits $0.00
Balance Due 525,000.00
. Phone #
L
= 602-229-
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Message

From: Sara Mueller [sara@smstrategieslic.com]

Sent: 10/26/2016 6:57:30 FM

To: Matthew Benson [mbenson@veridus.com}

cc: Doug Goodyear [dgoodyear@dcigroup.com]; Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com)
Subject: ACRE ad

USE CAUTION - EXTERNAL SENDER:(sara@®@smstrategiesilc.com)
Do not dick on links or open attachments that are not expected.

For questions or concemns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

YouTube link (unlisted) and raw file for download link below

https ./fwww.voutube.com/watch?v=Sup_nAS8cark
https:/(www.hightail com/download/cUTYaUNINHZO0TWswT WNUQw

Sara Mueller
480,225,
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From: Ashley M. Ragan [ashleymragan@cox.net]

Sent: 10/28/2016 4:47:03 PM

To: Doulg Goodyear [dgoodyear@dcigroup.com]

cc: Pacheco, Jessica M [Jessica. Pacheco@pinnaclewest.com)
Subject: DRAFT S0S report

Attachments: Scan0116.pdf

USE CAUTION - EXTERNAL SENDER: (ashleymragan<@icox.nel)
Do not click on links or open aitachments that are cot expected.

For questions or concemns, please email the APS Cyber Defense Center team at ACDCi@spsc. com <mailio:ACDCGapse.com>
or contact the APS Helpdesk.

JP and Doug-

This report is NOT due until 11/4.

We may file anvtime betweea now (Friday) and uext Friday.

This is a rough draft, | just wanted you see what it would Jook like.

[ ueed lo get on the phone with the electronic filing office and tind out
how (o add m the other candidates. The software only allows you to add one
candidate so | just put Burns in as 4 piace holder.

Greater minds can decide tming on filing this. (:

Once it is filed it poes iive immediately on the Secretary of State's
website. )

Ashley
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+1602321 Jim MeDonald Read, 17:27:43 Thursday, Oct 13 2016 |

Do you have time for quick call with Anna and me? Thx! . |

+1602321  Jim McDonald Read, 20:58:17 Thursday, Oct 13 2016 |

Please call re Randazzo. Important. Thx ‘

+1602309 Jeff Guidner Sent, 21:18:24 Thursday, Oct 13 2016
In the alr - will call in about an hour |

+160231 Jim McDonald Read, 21:20.08 Thursday, Oct 13 2016

Thx 1 will forward an email to you from Ryan, which is what I am calling about. (He also ‘
asked for the line extension policy -- schedule 3 in response to the realtor participation
in the ACC election, He asked sbout Don's letter to employees on how he will bite and
asked for a copy. ‘

+1602321 km McDonald Read. 21:23:53 Thursday, Oct 13 2016

Jessica is good with giving it to him. We think it is your call. If we wish, he will keep
confidential where he got the letter.

+1602309 Jeff Guldner Sent 21:32:25 Thursdey, Oct 13 2016

He already has 7t nght?

+1602321 lim McConald Read, 21:33:48 Thursday, Oct 13 2016

He indicated he does not, but he knows exactly what s in it at 2 minimum. He might
have it judging by the details he provided.

+1602309 Jeff Guldner Sent, 21:34:24 Thursday, Oct 13 2016

Can you email me the text of Brandt's letter

+1602321  Jim McDonald ' Read, 21:34:42 Thursday, Oct 13 2016

I will have sormeone get it to you right always’

+1802321 lim McDonald Read, 21:34:48 Thursday, Oct 13 2016

Away.
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+1602321 Jim McDonald Read, 21:36:25 Thursday. Ocl 13 2016
Bili Marks is emailing it pronto,

+1602321 Jim McDonaid Read, 22:12.08 Thursday, Oct 13 2016

Just sent an email with Don's input into the statement. He called Jassicz after he could
not reach you or John.

+1602321 Him McDonald Read, 22:32:03 Thursday, Oct 13 2016

Any word on praviding Don's election letter to Ryan? Thx

+1602309 Jeff Guidne: Sent, 22:31:46 Thursday, Oct 13 2016

Go ahead and give him a copy but do it as an anonymous source

+1602321  lim McDonald Read, 22:34:57 Thursday, Oct 13 2016
Thy!
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Message

From: Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com]
. Semt: 10/25/2016 4:04:19 PM
- Ta: Doug Goodyear [dgaadyear@dcigroup.comj
Subject: Re: Attached is a PDF of media buys

Thanks. We will drown them out,

>0n Oct 25. 2016, at 9:01 AM. Doug Goodyear <dgoodyear@dcigroup.com> wrote:

>

>

> Not sure how widely you want this circulated. so I'm just sending to vou

>

> Save AZ Solar placed 10/26-10/31

> Phoenix TV $272,508 About 550 points

> Tucson TV $227.586° About 700 poinis

>

> Not cable or radio reported yel.

>

>

> On 10/25/16. 9:06 AM. "Jessica Pacheco:pinnaclewast com” <lessica Pachecof@pitmaclewest com> wmte:
>

> Thanks, (embarrassed to adrit | don't watch TV). Possible for someoue to get a copy of it or if someone [ our team seas it to
recount it (o us (me)?

>

>>0n Oct 25, 2016, at 7:04 AM, Doug Goodyear <dgoodyearf@dcigroup.com> wole:

>>

>

>> Checking

>>

>>> On Gcl 23. 2016. at 8:37 AM. “Jessica Pacheco( pimnaclewest com" <Jessica Pacheco(é pimnaclewest com> wrote:
=D

> Is this in addition (o0 (he buy we saw late last week?

=2 On Oct 25, 2016, au 3:33 AM. Dowg Goodyenr <dgoodyeariideigroup.com> wroie:
=

P

»>>>>JSE CAUTION - EXTERNAT SENDER:(dgoodyear@deigroup.coin)

oo

>>>> Do not click on links or open attachmenis that are notexpected

55>

>>>> For questions or concems, please email the APS Cyber Delense Center team at ACDC @lapsc.com <mailto: ACD 5C.C0NE"
>>>> or contact the APS Helpdesk.

ol

Semy

>>>> FYl

>3a>

>

S

>»>>> Begin forwarded message;

b

>>>> From: Beth Beall <BBcall¢smentzermedia. com<mailto:BBeall@mrentzermedia cour->
>>>> Date: October 25, 2016 at 7:04:27 AM CDT

55> To: "Doug Goodyear (dgoodyeardcigroup. com<muailto:dgpodvearddcigroup.com>)"
m&wihwmmmwﬂmgmm_w> lalr} McCarthy"
cmcca:thy(mmadacum naiito: edi

. >>>> Spbject: AZ Electricity Conmtmt

oo
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>2>> Save AZ Solar (s placing TV

>>>> 10/26-10/31 )

>>>> So far about $123,525 in Phoenix and 5188,350 in Tucson

>>>> Will report totals when we have all (—"
255>

o

P>

>>>> Beth Beall

>>>> Menizer Media

3> -« NOTICE ~-

>>>

>>> This message is for the designated recipient only and may contain confidential, povileged or proprietary information. If you have
received it in cmor, please notify the serder immedialely and delele the original and any copy or printout. Unintended recipients are
prohibited from making any other vse of this e-mail. Although we have tnken reasonable precaniions 1o ensure no virusss are present
in this ¢-mail, we accept no liability for any loss or dmmage arising from (ke use of this e-mail or attachmenis, or for any delay or
crrors or omissions in the contents which result from e~mail ransmission.

>

>

> <AZ Energy Issue Competitive 10.25.16.pdf>

w
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AZ Coalition for Reliable Electricity $ | 2,966,910
Save AZ Solar S 1,086,682

To update the chart, enter data into this table. The data is
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automatically saved in the chart.
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AZ Coalition for Reliable Electricity -
Save AZ Solar 0

To update the chart, enter data into this table. The dat

—
»
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a is automatically saved in the chart.
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( Phoenix
Tucson
Yuma
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_..__‘."_ rﬁ
2,852 (M
2,411

1,200

To update the chart, enter data into this table. The data is automatically saved in the chart.
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From: Pacheco, Jessica M [/O=APS/DU=EXCHANGE ADMINISTRATIVE GROUP
(F\'DlHJHFZSSPDLU}'GHJRECIPIENTSICN%HSB]

Sent: 10/24/2016 7:53.00 PM

To: ‘Matthew Benson' [mbenson@veridus.com]; Doug Goodyear (dgoadyear@dcigroup.com)
[dgoodyear@dcigroup.com]

Subject: RE: medlz update

Thanks. Appreciate the update, Please send stories as they post.

From: Matthew Benson [maittn:mhensm@veﬂdtﬁcmﬁ]

Sent: Monday, October 24, 2016 12:53 PM
To: Doug Goodyear (dgoodyear@dcigroup.com); Pacheco, Jessica M
Subject: media update

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)
Do not dlick on finks or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk,

Jessica/Doug:

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik (12News); Rachel Leingang
{Capitol Times); Howie Fischer (freelance); Will Stone {KJZZ); Dennis Welch (3TV); and Bob Christie {AP).

Resporise has been favorable. Laurie was actually complimentary about the open and transparent disclasure. She is
writing something taday. | am emphasizing this Coalition and Pinnacle West's contribution are in response to the
multimillion-dollar campaign led by SolarCity and oui-of-state special interests.

Media questions have been pretty basic — Why Is Pinnacle West doing this? Why now? What's the plan for reaching
voters? Etc ...

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested APS/Pinnatle West want
a mere favorable Commission for the rate case (not surprisingly).

More than anything else, | think the local media generally is so used to doing the “APS/dark money” angle that they'rea
little caught off guard by being informed before the money even hits the account. Hopefully this colors the reporting in a
positive fashion.

Please let me know If you have questions.

Matthew Benson
Director

Veridus, LLC — Phoenix
0O - 602-229.

M - 602-570-
mbensonfveridus.com
* @MatthewWBenson
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Sign-Up for Veridus's Weekly Newsletter HERE.

0500600

This email wnd any situchmeste ars confidantial sud mav ales be privileged. It vas sent for the sole nse of its inlondad recipiznza). Tyon are nct ai fnleaded Tesipieul,
phease immethately eofify e seuder 1od defere this email from oo systean witkioul copying, discicsing or using it it oy maoner. In eddition, any advice coutained in
1his cmail or acy stisvlunent regaediog federad 55 indrey o0 submissions iv aot inknded 10 be usal, md camot be usgad, I aveid fedenal kix penallies
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Message

From: Matthew Benson [mbenson@veridus.com)

Sent; 10/24/2016 7:52:33 PM

To: Doug Goodyear {dgoodyear@dcigroup. com) [dgoadyear@dcigroup.com]; Pacheca, Jessica M
[Jessica.Pacheco@pinnaclewest.com)

Subject: media update

USE CAUTION - EXTERNAL SENDER:{mbenson@veridus.com)
Do not dick on links or open attachments that are not expected.

For questions or concemns, please email the APS Cyber Defense Center team at ACDC@apsc.com
ar contact the APS Helncdesk.

Jessica/Doug:

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik {12 News); Rachel Leingang
(Capitoi Times); Howie Fischer (freelance); Will Stone (KJZZ); Dennis Welch (3TV); and Bob Christie (AP).

Response has been favorable. Laurie was actually complimentary about the apen and transparent disclosure, She is
writing something today. | am emphasizing this Coalition and Pinnacle West's contribution are in respanse to the
muitimiliion-doflar campaign led by SolarCity and out-of-state special intarests.

Media questions have been pretty basic — Why is Pinnacle West doing this? Why now? What's the plan for reaching
voters? Etc ...

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested APS/Pinnacle West want
a more favorable Commission for the rate case (not surprisingly).

More thar anything else, ! think the local media generally is so used to doing the “APS/dark money” angle that they’re a
little caught off guard by being informed before the money even hits the account. Hopefully this colors the reporting ina
positive fashion.

Please let me know i¥ you have questions.

Matthew Benson
Director

Veridus, LLC - Phoenix
0 - 602-229-

M - 602-570-
mbenson@veridus,com
@MatthewWBenson

Sign-Up for Veridus’s Weskly Newsietter HERE.

L0000

Thas emadl and aoy attachunens are confidertial and ipay akso be peivikegod. I waa yent for fhe sols e of nts inteaded recipisat(s). [0 vou £rz nal an mtended raepion,
pleage imntediately potify the sender nod delote this email Grow your system withow sopyiog, divclosing or wsing # in any manner. [ additinn. any advics yenlained ia
tris cruail or sny ehiachment reparding foderal wy fssues or submissions ix not intended 10 be usad, and cmawt be used, 1o Tvoid feder) tax paaaltive,
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Arizona General Election Brushfire

Sandlra Kprnedy

HELF FESTORET SOLAR TO AIMEZONA

. VOTE NOVEMBER 4TH, 204

=Rl s LORMUSA TN COARACIOIN

Key findings from a survey of likely voters conducted
September 15-18, 201
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Summit Consulting Group is pleased to present the results of a SOCN

live dial survey of likely general election voters in the state of Arizona. The o~
interviews were conducted September 15-18, 2014. This survey has a margin .
of error of +/- 4.8% at the 95 percent confidence interval. This survey was
weighted based upon Likely general election voter demographics.

Genersl Election 2015
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The political environment is dismal. Right direction’
wrong track continues to show broad polarization.
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Soft Democrats are not as engaged and will pose a problem
on election day for l)cmncrm performance.

On a scale from 1 to 10, mth i Iﬂt.ll'lll'l“ not]llwh th a” and 10 meaning
absclutely, how likely are you ic mw in th UPCOMINg T\-\wmhe_ el r:uuns.:. 2

Base GOP (28%) Soft GOP (17%) IND {15%)} Soft DEM {17%)

m8-10 @10

W
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Governor Brewer is well known, but is upside down
in Pima County,

Govermor Jan Brewer Name 11X/ mage

| Overall

Bfanme. D Wfavorable MuUnfaworsbls
%

By Region

B Name |D ® Faveorable  ® Unfavorable

Dol 949

o
58% 3

44%, 47%

I l I ; .

Piina Rural
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Doug Ducey is well known, but is largely undefined
and has significant issues south of the Gila.

Doug Ducey Name [D/Image

Overall

Wi ) WFwoablc  EURfmombic

BEM

By Region
& Name= {J o Favorable ® Unfavorable

8a%

Pima

Maricopa
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Sandra Kennedy is completely UNDEFINED and is
susceptible to an air campaign.

Sandra Kennedy: Name 1D/lmage

Overall

Brams D sFoaorble EUntavorabily

By Region
i M Name !l ® Favorabie W Unfavorable
i

ﬂE'}i: AL 39%

I < |

Manco;)a
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While unknown Kennedy scores well with Base
Democrat Voter Subgroups.

Sandra Kennedy Name 1D/ Image

Gender Ethnicity
8 Frvorable W Unfavorakle Eata @ Favoradle @ Untaverable
3% bt o 33%34%

I I |
Al

Party Affiliation

W Eavorable B Jnfverabie

ny

BD-ACCO00457



Kennedy enjoys a wide gender gap specifically

amongst Base GOP women, but falls short with

IND men and women, both groups should be top
targets for direct mail.

Men i : Women

WFAY 3 UNFAY WERY ¥ UNFAV

A'i‘;
13% SEa

n% l% _______

Soft GOP Saﬁ'UEM Base DEM
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Doug Little is widely unknown.
Doug l,i'k_'{:l_._e Name 1D/Tmage

Overall

wme il AFPORNE muntrenbe

43%

3% . e
I By Region
!l;*
e | M Name ID ®Favorable  ® Unfavorable
o o
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Tom Forese is widely unknown and is upside down
in Pima County,

Tom Forese Name ID/Image
Overall '

adme D SFrambe murioobs

_ | By Region
- e | B NameiD ® Favorable 8 Unfavorable

8 38%

31%

33% '
; 2% 10% ” :

0,
. . 6% 6% . ” |

Maricopa Pima Rurai
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Ducey needs to improve with the base, and needs to
keep even with Independents to win.

Ducey/DuVal Ballot by Party -

34% 34%

Base GOP (28%) SoftGOP (17%)  IND(15%)  Soft DEM (17%) Base DEM (20%)

| Ducey = ouVal .
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It’s a dead heat, with candidates largely unknown
and easily defined, the first one to launch will win.

Ken md Lt rla: [Fores e/Haloway Ballot Test

®miennedy wlitile mForese & Haloway i Undedded

45%

14%

Ke nnetiy Forese Haloway Undecided
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We don’t have a silver bullet as none of the negative
message tests against Kennedy had much intensity.

In 2010 when Kennedy previously servad an the Corporation Commissian,
Kennedy voted in favor of increasing water rates by 85 percent.

During kennedy’s time tn the Arizona Legislature, Kennedy votad ic
increase the fuel tax, and to increase ihe sales 1ax.

Kennedy swnad and ran 3 Derwny’s restaurant. During this time, she was
sued, and hired o '@w Fvm Io represent ber. When it came time (n pay
the law firm she hired, K2nredy refused to pay over seventy percent of

the bill, The law Srm then sued Kennedy

As 2 legislator Kennedy voled to increasé her own pansion, even though
lagislators only wort k part tims.

Kennedy, owned and operaled a Denny'’s restaurani, and was reguired to

pay rent un 5 weekly tasis. Kennedy defauited on bver rent paymeants snd

was sued Tor $31,000. After Kennedy was notified that sha needed ta pay
the rent she filed paperwerk to close he

o% 10% 20%  30%

= % Much Less tikely w9 Total Less Likely

A% SO% 60% 70% BO% 90% 100%
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After a series of negative tests, the ballot performs
more to our liking.

Kennedy/Little/Forese/Haloway Informed Ballot Test

H Kennedy miittle mForese & Haloway = Undecided

Forese
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my

Message

From:
Sent:

- To:

cc:
Subject:

Thanks

Pacheco, lessica M [Jessica.Pacheco@pinnaclewest.com]
10/24/3016 8:39:33 P
Matthew Benson Imbenson@veridus.com]

dgoodyear@dcigroup.com
Ae: meadia update

On Oct 24, 2016, at 1:36 PM, Matthew Benson smbensan@veridus.com> wrote:

Update:
I've also spoken with Mark Chediak (Bloomberg News); Ted Houston (KFY1); and Tim Steller (columnist —
Arizona Daily Star).

Initial stories/columns below ...

APS parent company launches $1M campaign to support Corp Comm
Republicans

Arizons Capitol Times
By: Rachel Leingang
October 24,2016 , [2:28 pm

The parent company of the state’s largest electric utility entered the Arizona Corporation
Cemmission race, funding an outside group to support three Republican candidates for the
regulatory body.

The Anzona Coalition for Reliable Electricity, an independent expenditure committee filed with
the Sccretary of State’s office on Oct. 21, will report receiving $1 million from Pinnacle West
Capital Corp., the parcat company ol Arizona Public Service, the IE’s spokesman, Matthew
Benson, told the Arizona Capitol Times.

Benson said the group will be spending money to help elect GOP candidates Bob Burns, Boyd
Dunn and Andy Tobin.

The move marks a departure from Corp Comum conventions. In the past, regulated entities didn"t
spend on commission elections, In 2014, more than $3 miflion in anonymous spending poured
into the commission rece to support then-candidates, now-commissioners Doug Liitle and Tom
Forese. Many speculate the money came from APS or Pinnacle West, though the companies
have not confirmed or denied any involvement.

The Adzona Coalition for Reliable Electricity is filed with the Secretary of State as a standard [E
committee, meaning it will have to disclose the source of both income and expenditures. The
2014 spending was done primarily by two 501(c}4) non-profits, which are not required (o
disclose the sources of their funding.

The Federal Bureau of Investigations confirmed in June that is investigating the financing of
“certain statewide races in the 2014 election cycle ” Pinnacle West received two grand jury
subpoenas related to the investigation, it said in an August filing,

The 2014 spending has been a focal point of this year's campaign, particularly for Bumns and
Democrats Bill Mundell and Tom Chabin. Burns has been working for the past year and half to
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y to force APS and Pinnacle West to disclose any spending on the 2014 race. The utility sued
Burns over subpoenas he issued calling for disclosure.

So far in the 2016 election, Save Our AZ Solar, an IE group backed by SolarCity, has spent more
than $1 million to suppert Burns and Muadell through mailers and digital ads. SolarCity also
about $2 million to back a since-abandoned ballot measure that would have protected solar net
metering.

The Arizona Association of Realtors’ independent expenditure committee is also spending on the
ACC race to back Burns, Dunn and Tobin, and has so far spent about $200,000

In a statement, Pinnacle West said the spending by SolarCity has forced its hand, and the utility
parent company’s involvement in the race is in response to the solar company’s electioneering.

Pinnacle West noted that SolarCity has “broken its written promise to stay out of ACC elections”
and is now spending money to “protect its narrow interests.”

The move into election spending comes after APS and Pinnacle West CEO Don Brandt sent out
an email to the company’s employees saying he would be voting for Burns, Dunn and Tobin.
Brandt noted in his email that he knew his plan to vote for Burns was a surpnise.

“We've certainly had our disagreements. But these three candidates would be far better for
Arizona, for electricity customers, and for our ability to provide safe, reliable and affordable
service while running our business well and eaming a fair return for our shareholders,” Brandt
WTOLE.

Benson said the Arizona Coalition for Reliable Electricity is speading on the ¢lection as & direct
reaction to solar interests’ spending. He said Pinnacle West hadn’t intended to get involved in the
Corp Comm race.

“If SolarCity going to spend millions of dollars to influence the Corporation Commission,
Pinnacle West has an obligation _ to make sure iLs interests are protected as well,” he said.

Benson said the committee believes energy isn’t a partisan issue, and the state needs a mix of
reliable, affordable energy sources, including solar. The first influx of funds will be from
Pinnacle West, but the group would be happy to receive money from any other parties to help its
efforts, he said.

In its statement, Pinnacle West said it doesn’t think the two Demacrats, Mundell and Chabin,
could be impartial commissioners,

“All we have ever asked from ACC Commissioners is thai they study the issues, consider the
facts, weigh the long-term impacts on all stakeholders and decide fairly. Based on the steady
flow of misleading anti-APS rhetoric from the candidates funded by SolarCity, it’s difficult to
believe they could regulate APS or any utility impartially,” the statement says.

APS planning $1 million ad campaign fo tout Republicans

for Corporation Commission
The Arizona Republic | http://azcentral.com
Ryan Randazzo

12:19 p.m, MST October 24, 2016
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o <|-[if Isuppartlists]—><!—[endif]->APS* parent company plans $1 mitlion in support of Republicans
v <l|-[if lsupportLists]-><i—[endif]->Talevision ads ara planned for the Corporation Commiselon slections

o <I-[if IsupportLists]—><i-{endif|->APS said i will disclose the spending In the elections

The parent company of Arizona Public Service is planning a $1 million effort to get three
Republicans elecled {o ihe Arizona Corporatfion Commission.

Pinnacle West Capital Corp. will disciose the spending in this election cyde, said Matthew Benson, a
spokesman for the effort,

The company will spend the money through a newly formed political committee calied the Arizona
Coalition for Rediable Elactricily, he said. The first move will be television advertisements.

The Repubiicans running for commission are Robert Bums, Andy Tebin and Boyd Dunn. Bums and
Tobin alrsady sit on the ali-Republican, five-member commission. Pinnacle West is suing Bums over
nis effort 1o force the company to disclese its political spending in the 2014 election.

Itis widely believed that APS spent about $3.2 million in that election helping get the Republicans
the company prefarred info office, where they set rates and policies for monopoly utilities. The
company never confirmed that spending, but does not deny its involvemant.

Benson said Pinnacle West officials don't think the Democrats running in this yaar's race can be
impariial fo APS, and that the spending will be fully disciosed.

‘They have from the siart of the campaign made Pinnacle West and APS enermy Number 1 for
them,” he said. “That has been the basis of their campaign.”

He said company officials don't think the Damoerels can "fairly adjudicaie” wtility matlers as the job
requires.

“The crganization formed to suppert reliable, affordable and secure energy for Arizona consumers,"
he said of the coalition. *We don't believe energy is a pariisan issue."

Roberts: APS spends $1 million to ensure friendly
regulators

Laurie Roberts

The Arizona Republic | http://azcentral.com
L16p.m. MST October 24, 2016

Everybody’s favorite utility has decided to get involved in this year's Corporation Commission
race, after all.

Onty this time, the company isn't hiding in the bushes as it works to ensure that it'll encounter
friendly faces when it makas its case for an & percent boost in your utility bill next year -- and
hit you with & new mandatory demand charge.
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Pinnacle \WWest Capital Corp., the parent company of Arizona Public Service, is spending $1
million to support the three Republican candidates to fill three seats on the five-person
commission that sets utility rates.

The company on Friday formed AZ Caalition for Reliable Eleciricity, an independent
campaign committee that today will report the million-dollar contribution from Pinnacle West.

“With SolarCity now putting a massive infusion of spending inio the campaign, we are
compelled to take action,” Pinnacle West said Monday, in a statement. “We have created a
political effort called the AZ Coaiition for Reliable Electricity to stand up for the best interests
of Arizona consumers.”

Or perhaps just the best interasts of Pinnacle West and APS.

But hey, at least the utility is standing up this time, rather than skulking in the shadows while
dark-maney groups hide its involvement from voters.

APS had thus far stayed out of the 2016 Corporation Commission race, possibly of grand
jury subpoenas and the FBI agents hanging arocund asking questions about the utility’s
involvement in the 2014 Corporation Commissicn race.

It's widely believed that APS/Pinnacle Wast sacretly spent $3.2 million to get Republicans

Tom Forese and Doug Little elected to the panst that regulates utilities in 2014 and ancther

$752,000 to help out the son of then-Commissioner Gary Pierce, who was running for -
secretary of state. (

"it's fair to say they didn't intend to engage in the Corparation Commission races (this year),”
said Matt Benson, spokesman far Az Coalifion for Reliable Electricity. “But it's become clear
they can't sit on the sidelines while Solar City and out-of-state special interests spencd
millions of doliars to try to take over the Corporation Commission.”

Far better to have an in-state utility take cver the commission on the eve of its rate hike
request.

The Pinnacle West campaign is supporting Boyd Dunn and Commissicners Andy Tobin and
Bob Burns for the three open commission slots. The trio also has enjoyed $1 million in
support from a dark-money campaign being run by the Arizona Association of Realtors.

Pinnacle West's support of Tobin and Dunn makes sense. They've shown absolutely no
interest in getting to the boltom of whether the utility secretly tried to stack the commission
with its favored candidates in 2014. '

Burns, however, is asking questions abcut whether APS has undue influence on the
commission and he's issuing subpoenas. Pinnacle West is suing to block his inquiry.
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Pinnacle West/APS CEQ Don Brandt has said he’s supporting Burns because he believes
the other candidates in the race, Democrats Bill Mundell and Tom Chabin, would be biased
against APS.

Meanwhile, Bums, Mundell anc Chabin, are being supported by Save Our AZ Solar. The
independent campaign commitiee has thus far raised $2 million for its campaign, which is
being bankrolled by Solar City.

“They (Mundell and Chabin) are single-issue candidates and their single issue is running
against Pinnacle Wesl and APS,” Benscn said.

Actually, their issue is really the public’s right to know who is trying to buy seats on the
commission that sets the size of APS's profit and the size of our utility bills.

Now, with Pinnacle West's transparent arrival into Campaign 2018, voters can decide ...

Do they want a commission wholly composed of candidates that have the APS stamp of
approval?

Fm: Jem-:i E :l E & clewest. [ ito: = .,........,,...-.;:am
Sent: Monday, October 24, 2016 12:53 PM LPachecoflainnaciewsst.com)

To: Matthew Benson; dgocdyear@dcicroup.com
Subject: RE: media update

Thanis. Appreciate the update. Plzase send stories as they post.

From: Mét'{rues;éé}is&iﬁﬁﬁﬁ&ﬁm@mwmmj
Sent: Monday, October 24, 2016 12:53 PM

To: Doug Goodyear (dgoodvear@dcigroup.com); Pacheco, Jessica M
Subject: media update

USE CAUTION - EXTERNAL SENDER:{mbenson@veridus.com)
Do not click on links or open attachments that are not expected.
For questions or concerns, please ermnail the APS Cvber Defense Center team at

ACDC@apsc.com
or contact the APS Helpdesk.

Jessica/Doug:

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik (12News);
Rachel Leingang (Capitol Times); Howie Fischer |freelance); Will Stane {KIZZ); Dennis Welch (3TV); and
Bob Christie (AP).

g Response has been favorable. Laurie was actually complimentary about the open and transparent
LS disclosure, She is writing something today. | am emphasizing this Coalition and Pinnacle West's
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contribution are in response to the multimiliion-dollar campaign led by SolarCity and out-of-state
special Interests.

Media questions have been pretty basic— Why is Pinnacle West doing this? Why now? What's the plan (
for reaching voters? Etc ...

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested
APS/Pinnacle West want a more favorable Commission for the rate case (not surprisingly).

More than anything eise, | think the local media generally is so used to deing the "APS/dark meney”
angle that they're a little caught off guard by being informed before the money even hits the account.
Hopefully this colors the reporting in 2 positive fashion.

Please let me know if you have questions.

Matthew Benson
Director

Veridus, LLC - Phoenix
0 - 602-229-

M - 602-570-
mbenson@veridus.com
@MatthewWBenson

Sign-Up far Veridus’s Waekly Newsletter HERE.

<pragetdl.ong> <image02pnyg®> <magelllpng> wmagellilpngs “imagelGE png “imagell.pog>

Thiz coal and any altachments ars condidentizl md may alsa be prvilegad. I Sas san it e sobe wse ot insended reeipizotist. A ym) ol ( i
wil psrended recipienl, please mnmecistoly oofify e sender und Jeluts this erail frop: veur svstem aitlont copying. diselosing or neing o ie asy :
maner, I addition. wiv advice ciumtained in tie enail o aay sinchment repording Sderl % sue< or submissions ie not micaded (9 be wad,

ol caumral B used . o aveid Fvleral o peie iies

--- NOTICE —-

This message is tor the designated recipient only and may contain confidential, privileged or
proprietary information. H you have received it in error, please notify the sender immediately
and delete the original and any copy ar printout. Unintended recipients are prohibited from
making any other use of this e-mail. Although we have taken reasonable precautions to ensure
no viruses are present in this e-mail, we accept no liability for any loss or damage arising from
the use of this e-mail or attachments, or for any delay or errors or omissions in the contents
which result from e-mail transmission.
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Messaﬁe

From: Matthew Benson [mbenson@veridus, com}
.. Sent 10/24/2016 7:56:30 PM
To: Pacheco, Jessica M [Jessica. Pacheca@pinnaciewest.com]; dgoodyear @dcigroup.com
Subject: RE: media update
Wil do. tx

From: Jessica.Pacheco@pinnaclewest.com [mailto:Jessica.Pacheco@pinnaciewest.com]
Sent: Monday, October 24, 2016 12:53 PM

To: Matthew Benson; dgoodyear@dcigroup.com

Subject: RE: media update

Thanks. Appreciate the update. Plezse send stories as they post.

e D

Fram: Matthew Benson [mailto:m
Sent: Monday, October 24, 2016 12:53 PM

To: Doug Goodyear (ngdmﬂr.@d:mmuu&m) Pacheco, Jessica M
Subject: media update

USE CAUTION - EXTERNAL SENDER:(mbensan@veridus.com}
Do not click on iinks or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center tearn at ACDC@apsc.com
or contact the APS Heipdesk.

Jessica/Doug:

| have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik (12News); Rache! Leingang

(Capitol Times); Howie Fischer (freelance); Will Stone (KI7Z); Dennis Welch (3TV); and Bob Christie (AP).

Response has been favorable. Laurie was actually complimerttary shout the open and transparent disclosure. She is

writing something today. | am emphasizing this Coalition and Pinnacle West’s contribution are in response to the

multimillion-dollar campaign led by SolarCity and out-of-state special interests.

Media questions have been pretty basic — Why is Pinnacle West doing this? Why now? What’s the plan for reaching

voters? Etc ..

Nobody has rasised the assertion that these are ratepayer funds {surprisingly). Howie suggested APS/Pinnacle West want

a more favorable Commission for the rate case [not surprisingly).

More than anything else, | think the local media generaily is so used to doing the "AP5/dark maney” angle that they’re a
little caught off guard by being informed before the maney even hits the account. Hopefully this colors the reporting in a

positive fashion.

Please let me know if you have guestions.

. Matihew Benson
Director
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Veridus, LLC - Phoenix

O - 602-229-

M - 602-570-
mbenson s.com
@MatthewWBenson

Sign-Up for Veridus's Weekly Newsletter HERE.
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any loss or damage arising from the use of this e-mail or attachments, or for any delay or errors or omissions in
the contents which result from e-mail transmission.
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From. Pacheco, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBOHF23SPDLT)/ON=RECIPIENTS/CN=261233)

Sent: 10/24/2016 7:53:21 PM
To: Guldner, Jeif B [Jeff.Guldner@aps.com)
Subject: FW: media update

Piease sz2e below.

A TR A B . . i e S At Ve il - s ——

From: Matthew Benson [mailto:mbenson@veridus,com)

Sent: Monday, October 24, 2016 12:53 PM

To: Doug Goodyear (dgoodyear@dcigroup.com); Pacheco, Jessica M
Subject: media update

USE CAUTION - EXTERNAL SENDER:(mbenson@varidus.com)
Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

Jassica/Doug;

t have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik (12News); Rachel Laingang
(Capitol Times); Howie Fischer {freelance); Will Stone (KIZZ); Dennis Welch (3TV); and Bob Christie [AP).

Respanse has heen favorable. Laurie was actually complimentary about the open and transparent disclosure. She is
writing something taday. | am emphasizing this Coalition and Pinnacle West’s contribution are in respanse to the
multimillion-dollar campaign led by SolarCity and out-cf-state special interests.

Media questions have been pretty basic - Why is Pinnacle West doing this? Why now? What's the plan for reaching
voters? Etc ...

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested APS/Pinnacle West want
a more favorable Commission for the rate case (not surprisingly).

More than anything else, | think the local media generally is so used to doing the “APS/dark money" angle that they're a
little caught off guard by being informed before the money even hits the account. Hopefully this calors the reporting in a
paositive fashion. -

Please let me know if you have questions.

Matthew Benson

Director

Veridus, LLC — Phoenix

O - 602-229-

M - 602-570-

mbenson@veridus,.com
@MatthewWDBenson
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Sign-Up for Veridus's Weekly Newsletter HERE.
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Message

From: Doug Goodyear {dgoodyear@dcigroup.com]

Sent: 11/2/2016 10:04:27 Pt

To: Matthew Benson [mbenson@veridus.com]

cC Pacheco, Jessica M [Jessica.Pacheco @pinnaclewest.com|
Subject: Re: AZ Rep stary

Attachments: image001.png; Image002.png; image003.png; i mage004. png; image005.png; image06.png

USE CAUTION - EXTERNAL SEMDER:(dgoodyear@dcigroup.com)
Do not click on Tinks or open attachments that zre not expectad.
For questions or concerns, please email the APs Cyber pefense CTenter tezam at ACDC@apsc.com

<mailto:ACDC@apsc.com>
or contact the APS Helpdesk.

Any 1ssues here that concern you or cause consternation?

Seems pretty straightferward to me. ..

On Wov 2, 20168, at 2:54 FM, Matthew Benson <mbenson@veridus.com<mailto:mbenson@veridus.com>> wrote:

APS' parent, SolarcCity pour $6 million into arizona utility-regulator

race<http://ww.azcentral . com/story/money/business/energy/2016/11/02 /outside-cash-pours-into-arizona-

uvtility-regulator-race/93158816/>

Ryan Randazzo <hitp://www.azcentral.com/staff/17203/ryan-randazzo/>

The Repub®ic | azcentral.com<http://azcentral.com>2:37 p.m. MST November 2, 2016

STORY HIGHLIGHTS

’ More than $6 million in outside spending has poured into the Corporation Commission race
All five cancidates are described hy various parties as pro-salar
APS' parent company and the state Realtors group are backing fspualicans

The parant cempany of Arizona Public Service Co. and California-based SclarZity Corp. have spent about 56
million trying to get their preferred candidates elected to the board tha= sets utility solicies.

More than $6 million from APS parmnt Finnacle West Capital Corp., SolarCizy and the Arizona Associarion
of rRealtors has gone to advertisements, mailers and even a robocall in whick Gov. Doug Ducey, a
Republican, lent his voice to support the Republican candidatas for the utility board.

Five candidates are vying for the three seats on the Arizona Corporation Commission that will be
determined by Tuesday's election; two additional seats will be decided on aiternate election cycles. The
race is important to APS and Solarcity because the five commissioners set rates for utilities and
policies regarding how they incorporate solar into their snergy plans.

According to various ads, all five of the candidates in the race are pro~-solar - but Pinnacle west and
solarcity disagree on which candidates are and which are not.

The players

Here are the candidates and who has spent money to support them:

RepubTican Robert Burns: Both SolarCity and Pinnacie West have advocated for his re-election. Burns
is in a Tegal battle with APS/Pinnacie west as he trias to force the companies to disclose previous
spending on commission races.

+  Demaocrat Tom Chabin: SolarCity endorses the former state lawmaker but hasn't spent much on political
advertising to help his election. APS/Pinnacle West President and CEO Don Brandt said the Democrats would
not be impartial to the company if elected. so far, however, the race Yas not seen any negative
acvertising.

Republican Boyd Dunn: APS/Pinnacle west is endorsing the former Chandler mayor 2nd, in a TV ad, says
he is part of the "sustainable solar” team. A spokeswoman for SolarCity's political campaign said the ad
is "disingenuous,” though that campaign also has pot dohe any negative advertisements,

Democrat william Munde]l: SolarCity 1s supporting him and has spent woney in the generzl campaign to
get h;m re-elected. Mundel] previously served on the commission as a Republican but switched parties to
run this year. .

Republican Andy Tobin: APS/Pinnacle West is supporting his election. The governor apocinted him this
year to replaze Susan Bitter Smith, who resigned amid a conflict-of-inmapsst complaint, and now he is
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seeking a full term. SolarCity’s political group hasn't spent any money to help him, but i+ highlights on
1ts website that Tobin has taken some actions in the past year that indicate he can be fair to the solar
“ndustry.

A zelevision ad paid for by aPs/Pinnacle west calls the Republicans the "sustainable solar" team. But (‘ .
that's not how selarcity seas tham. -

"Any cbjective person would say that 8171 Mundell, Tom Chabin and Bob Burns are the most pro-selar
cancidates in this race,” said Kris Mayes, chairwoman of Solarcity's political group, Save our AZ Selar.
"It is completely disingenuous for APS to try to suggest otherwise." :

Governcr's robocall

The APS/Pinnacie West political group, AZ Coaliticn for Reliable Electricity, asked the governor to land
his voice to a robocall that went out Saturday encouraging Republicans to vote faor the ¢OP candidates.
The call also went to cellphones of registersd Republicans.

“The governor's interest is that Republican votars participate in this election and get their ballots
turned in," said Matthew Benson, spokesman for the Pinnacle Wast group. "It is a traditiona] get-out-the-
vote activity. There has been reporting that Republican.participation has been lagging during the early
voting. This was an effort to get people energizad and to get them te participate."

He said Demecrats have sent similar messages to cellphones during this election cycle.

Benson said Pinnacle West was “happy to sit out" the election until it became clear solarcity was geing
to spend heavily on its preferred candidates. APS/Pinnacle West officials previously said it was company
policy to stay out of commwission elections, but it has not taken that position since 2014, when it is
widely suspected the company spent about $3.2 mi1lion in “dark money" to help elect Republicans.

Mayes said she was surprised the goverhor participated 9n such a campaign this year.

"It's abviously disappointing to see the governor do a robocall for APS when it's so clear that Arizonans
want a pro-solar and pro-consumer commission,” Mayes said.

Ouiside spanding vs. candtdates’ spending

solarcity's £2.4 miilion in spending in the gensral elaction has been focusad on helping Mundell and

Burns, and the company also spent about $700,0060 in the primary to benefit Burns. The company ' s ¢
indecendent political group also endorses Chabin on its website, but hasn't put any real money behind [
him. SolarCity did spend about 32,100 to benefit Chabin through a separate =xpenditure. Last year

sclarCity said it would stay out of commission electicns, but it has changed its position.

Finnacle west's campaign has spent 33.5 million so “ar supporting the Republicans.

The arizona Assoctation of Realtors alsc has spent about $300,C00 helping the Rapubiicans, pushing the
total in outside spending to about $6.2 willien.

The spending by outside groups far excesds what the candidates' own campaigns have spent. Republicans
Burns, Tebin and Dunn are running on private funds and all raised less than $100,000 to spend on the
general election. .

Democrats Mundell and Chabin are publicly funded through the Arizona Citizens clean Election Commission
and recsived about $2B0,000 to spend.

Matthew Banson

Director

veridus, LLC - Phoenix

o - 602-229-

M - 602-570-
mtenson@veridus . comemailto:mbenson@veridus. com>
@BVatthewBenson

Sign-up for Veridus's weekly Newsletter HERE<http://espur].com/iUDfb>.
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This email and any attachments are confidential and may also be privileged. It nas sent for the sole use K-/
of its intended recipient(s). If you are not an intended recipient, please inmediately notify the sender
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and delete this email from your system without copying, disclosing or using 4t 4n any manner. In
addition, any advice contained in this email or any attachment regarding federal tax issues or
submissions is not {ntended to be used, and cannot be used, to avoid federal tax penalties.
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From:
Sent:
To:

CC:
Subject:

Lovely

On Nov

Pacheco, lessica M [lessica.Pacheco@pinnaclewest.com]
11/4/2016 4:58:02 PM

Matthew Bensan [mbenson@veridus.com]

Daug Goodyear [dgoodyear@dcigroup.com]

Re: KJZZ story (audio at the link below)

4, 2016, at 5:52 AM, Matthew Bensen <mbenson@veridus.com> wrote:

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)
Do not click on links or open attachments that are not expected.
Far questions or concerns, piease email the APS Cyber Defense Center team at

A s :
or contact the APS Healpdesk.

Solar Battles Playing Out On Arizona Ballot This Election
By Will Stone

KJZZ

Published: Thirsdoy, Hocambes 3 2016 0 S {5

iydared: Frideg, November 4. 2006 - § 1 4am

Alter moig than two months of waiting, Fred and Rhoda Shulman’s solar system is about to start paving off

“1t’s been on 2 couple times this week 50 we know it's producing. We 're putting things back ou the grid.” Frad
Shulman said as he points to the panels lining (he rooftop uf s home in Carelres. 4 quict. desert community
north of Phoenre.

The Shulmans” personal solar fann feeds back into the electrical grid when it churms ost excess power. The
utility will then pav them for those kilowatts at close-to-retail rates in the form of credits, known as “net-
metering.”

“If they stop doing that. then all those great munbers we crunched won't be worth the paper we put them on.”
Rhoda Shuman said.

Like many utilities, Arizona Pubhic Service, the state’s largest utility, calls net-metering a “subsidy 7 In its
recent rate case. the utility reports that its 40,000 solar customers have already caused a $1 billion cost shift
onfo non-solar customers. Solar advocates. however, argue such claims are overblown and that rooftop solar
ultimatelv saves utilities noney by eliminating the nead for new power plants or transmission lines.

This tension, however, is why solar customers like the Shulmans are closely watching the usually sleepy race
for the Arizona Corporation Commission, & powerful 5-person panel of regulators that oversees utilities and
encrgy policy in the state.

Not that the campaign hype has been hard Lo miss.

“T was actually really shocked. [ didn’t think that (race) vose (o the level of like mayors and govemors,” Rhoda
Shulman said.

It may not be at the top of the ticket, but key battles are being waged on many state ballots over the fature of
energy this vear. As the influence of solar grows, that indastry and the power companios are clashing. Arizona
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is ane of the top markets in the country and ground zerc for (his fight. Both sides are hoping to tip the scales in
thetr favar by spending big money to get the right regulators elected.

Commercials backed by the parent compans of APS, Pmnacle West, are flooding the ainvaves. saying its
preferred candidates “‘wiil represent Arizona taxpayers, not out of state special interests ” The ad goes on to
call the three Republicans — Bovd Dunn, Bob Bums, Andy Tobin — “Arizona's sustainable solar teem,”

That pro-utility political-action committee, Arizona Coalition for Reliable Electricity, has spent $3.5 million
dollars an the cammission racc.

Meanwhile, SolarCity, one of the nation’s largest rooflop solar-leasing companies, has also (hrown in more
than $3 million dollars. Ads from ils PAC, Save Our AZ Solar, say “Mundetl and Bums are Fighting to keep
our eleotric bills low,” “bring transparency and ethics back fo the corporation commission™ and keep Arizona’s
10,000 solar jobs.

This isn't the first commission race with huge amounts of cutside money. In fact, much of this year's
campaigh talk has focosed on exactly that issue.

“This cloud has been hanging over the commission,” Commissioner Bob Bumns, who is nmaing for re-election,
declared durmg a recent Arizona PBS Debate. “Ti all starts with $3.2 million perceived lo have been spent by a
regulated utility te gzt people on the commission.”

Burns and many others say APS may bave secretly fanneicd millions into the 2014 clection to help get ils two
choice candidates on the commission. Degpite pushbacl from fellow commissioners, Burns recently
subpoenaed APS and Pinnacle West for those records. In response, the utility sued him for what it called
“harassment” and a violatien of free speech, emong other things.

Burns’ quest to uncover this alleged “dark money”™ has made him a favorite of the solar industry, despitc the
utility’s support of his campaign, too. The reasoning: APS and its CEQ Don Brandt would have even mare
trouble with the two Dewmocrats ranning for the commission.

“Don Brandt and the other executives of APS have created a culiure of corrupton.” Democratic candidate Bift
Mundell said last month. He and running mate Tom Chabin have also taken a position that nns comnier (o
APS’ on solar policy,

“If you erush rooftop solar, non-solar customers' rates will increase,” Mundell said.

But Matt Benson. spokesperson for the pro-utility political-action commitice, said the Demccrats will not be
able to be impartial if elected.

“The two Democrats in this race have truly disqualified themselves by making such inflammatory and
misleading statements ggainst Arizona Public Service and Pinnacle West,” Benson said.

“Theyre going to represent the interests first and foremost of SolarCity above and beyond those of consumers
who want (o see sustainable energy, but thev also need that energy to be affordable.” he said.

And some big decisions are on the horizon. APS has proposed dramatically lowering the rate for net-ineteding
and charging customers based on the one hour of the month during peak when they use the most energy. It’s a
rate scheme called a demand charge, and no utility m the country has moved most of its residential customers
onto such arate,

“All of these debates are on the cutting edge for how people are rethinking future rooftop solar policy,” said
Cory Honeyman, associate director of U.S. Solar at GTM Ressarch. “In Lhat sense, Arizona and this election
really are important precedent-setters in thinking about how rooflop solar policy could shake out.™
Arizona's not the only place fighting over energy this cycle,

A Nevada ballot initiative would essentially deregulate the statc’s clectricity market, while a proposed
conshitutional amendment in Florida — totally backed by ulilities — aims at profecting non-solar customers
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from having to sabsidize solar costs.

“Across the counery, solar has blurred some of the traditional party lines that have sxisted within the GOP and
the Democrats,” Honeyman said.

Free enterprise and consumer choice oan appeal to ali sosts of political pecsuasions, he said, citing the rise of
the pro-solar Green Tea Coalition.

Bul this dynamic cam also make fguring out which candidate to vote for difficuit
Rhoda and Fred Shuhman of Carefres said they did not pay atlention (o party when thev cast their early ballots.

“We checked oul who was being finded by APS” Pinnacle West Corporution or whatever that group is,”
Rhioda Shulman said. “We made sure to vote for the people who were ual being funded by them.”

Indeed, ane of the most m{luential voting bloos could be this growing coalition: the more than 40,000 APS
solar customers, not to mention the thousands of people whose jobs are tisd the industry.

Matthew Benson
Director

Veridus, LLC - Phoenix
0 - 602-229-

M - 602-570-
mbenson@veridus.com
@MartthewWDBenson

Sign-Up for Veridus's Weaekiy Newslatter HERE.
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MESEE

From: Pacheco, Jessica M [Jessica.Pacheco@pinnaciewest.com]

Sent: 11/4/2016 4:58:13 PM

To: Matthew Benson [mbenson@veridus.com]

ccC: Doug Goodyear [dgoodyear@dcigroup. com]

Subjact: Re: KJZZ story (audio at the link below)

Great gquotes by the way

On Nov 4, 2016, at 9:52 AM, Matthew Benson <mbenson@veridus.com> wrote:

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)
Do not dick on links or open attachments that are not expected.
For questions or concerns, please email the APS Cyber Defense Canter team at

ACDC®apsc.com
or contact the APS Helpdesk.

Solar Battles Plaving Qut On Arizona Ballot This Election
By Wil Stone

KJZZ

Publoshed: Thupxeday, Husanber 128336 0§ Lipn

Pledipted: Friday, Noveniberd 305 -8 Haw

After more than two months of waiting, Fred and Rhoda Shulnan’s solar systcm is about to start pavin off.

“I’s been on a couple times this wesk so we know i1's producing. We re putting thines back on the srid.” Fred
Shulman said as he pomts to the panels liming the rooftop of his home in Carefree. u quict. desert commaunit
north of Phoenix.

The Shulmans” personal solar farm foeds back into the electrical grid when it chums out excess powier. The
utility will then pay them for those kilowatts at close-to-retail rates in the form of credits, known as “nat-
"

“If they stop doing that. then all those great numbers we crunched won't be ‘worth the paper we put them on,”
Rhoda Shuman said,

Like many utilities, Arizona Public Service, the state’s largest utility, calls net-metering a “subsidy.” Tn it
recent rate case. the utility reports that its 40,000 solar customars have already caused a $1 billion cost shift
onto non-solar customers. Solar advocates, however, argue such clams are overblown and that rooftop solar

. ultimately saves utilities mopey by eliminating the need for new power plants or transmission lines.

This teasion, iowever, is why solar customers like the Shuimans are closely watching the uswally slecpy race
for the Arizona Corporation Comumission, 2 powerful 5-persou penel of regulatars that oversees uiifities and
encrgy policy in the state,

Not that the campaign hvpe has been hard 1o miss.

“1was actually really shocked. I didn’t think that (race) rose to the level of liks mavors and govemors.” Rhoda
Shulman said.

It may not be at the top of the tickot, but key battles are being waged on many state ballots over the future of
energy this year. As the influence of solar grows, thst industry and the power companies are clashing. Arizona
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is one of the top markets e the country and ground zero for this fight. Both sides are hoping to tip the scales in
their favor by spending big moncy to get the right regulators elected.

Commercials backed by the parent company of APS, Pinnacle West, are flooding the ainvaves. saying its (‘ 6
proferred candidates “will represent Arizona taxpayers, not out of state special interests.” The ad goes on to
call the three Republicans — Boyd Dunn, Bob Bums, Andy Tobm — “Arizoua’s sustamable salar leam

That pro-utility political-sction commitiee, Arizona Coelition for Reliable Electricity, has spent $3.5 million
dollars on the commission race.

Meanwhile, SolarCity, one of the nation's largest rooflop solar-leasing companics, has also thrown in more
than 33 million dollars. Ads from its PAC, Save Cur AZ Solar, say "Mundell and Bums are fighting to keep
our electric bills low,” “bring (ransparency and ethics back to the corporation comnission” and keep Arizona'’s
10,000 solar jobs.

This isn’t the first commission race with huge amounts of outside maney. In fact, much of this yasar’s
campaign talk has focused on exactly that issue.

“This cloud has been hanging over the commission,” Commissioner Bob Burns, who is running for re-clection.
declared during a recenl Arizona PBS Debate. It all starts with $3.2 million perceived to have been spent by a
regulated utility to get people on the commission.”

Burns and many others say APS may have secretly funncled millions into the 2014 election to help get its two
choice candidates on the commission. Despite pushback fow fellow commissioners, Bums recently
subpocnacd APS and Pinnacle West for those records. In response, the utility sned him for what it called
“harassment” and a violation of free speech. among other things.

Bumns’ quest to uncover this alleged “dark money™ has made him a favorite of the solar mdustry . despite the
utility’s support of his campaign, too. The reasoning: APS and its CEQ Don Brandt would have oven more
trowble with the two Democrats running for the commission.

“Don Brandr and the other exscutives of APS have created a culture of corruption,” Democratic candidate Bill
Mundell said last month. He and running mate Tom Chsbin have also (aken a posnion that runs conater to
APS on solar policy.

“If vou crush rooftop solir, non-solar customers’ rates will increase,” Mundell said.

But Matt Benson, spokesperson for the pre-utility political-action comunittee, said the Democrals widl not be
able to be impartial if elected.

“The two Democrais in this race have truly disqualified themselves by making such inflammatory and
misleading statements against Arizona Public Service and Pinnacle West,” Benson said.

“They're going to represent the intsrests first and foremost of SolarCity above and beyond those of consusers
whoe want to ses sustainable erergy. bat they also need that energy 1o be effordable,” he said.

And some big decisions are on the honizon. APS has proposed dramatically lowering the rate for pet-metcring
and charging cuslomers based on the ane hour of the month during peak when (hey use the most energy I's a
rate scheme called a demand charge, and no ntilitv in tho country has moved most of its residential customers
onto such a rafe, .

“&ll of these debates ore on the entting edge for how people are rethinking future rooftop solar policy,” said
Cory Honevman, associate director of U.S. Salar at GTM Rescarch. “In that sense, Arizona and this election
really are important precedent-setters in thinking about how roeflop solar policy could shake out.™
Anizona's not the only place fighting over energy this cycle.

A Nevada ballot inftiative would essentially deregulate the state’s electricity warket, while a proposed b
constitutional amendment in Florida — totallv backed by utilities — aims at protecting non-solar customers
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from having to subsidize solar costs.

“Across the comntry, solar has blurred some of the traditional party lines that have existsd within the GOP and
the Democrats,” Honcyman said.

Free enierprise and consumer choice can appeal to all sorts of political persyasions, he smid, citing (he rise of
the pro-solar Green Tea Coalition

Bur this dynamiic can also make figuring out which candidate to vate for difficult.
Rhoda and Fred Shulmun of Careires said they did not pay attention lo party when they cast their eaclv ballots.

“We checkad oul who was being funded by APS’ Pinnacle West Corporation or whatever that group is.”
Rhoda Shulman said. “We made sure (0 vuls for the people who were not being fimded by them.”

Indeed, cne of the most influential voting blocs could be this growing coalition: the more tran 40,000 APS
solar castomers, not to mention the thousands of people whose jobs are tied the industry.

Matthew Benson
Director

Veridus, LLC - Phoenix
0O -602-229-

M - 602-570-

mbenson@verdus.com
@MatthewWBenson

Sign-Up for Veridus's Weaekly Newsletisr HERFE.
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Messase

From: Guldner, leff B [leff Guldner@aps.com]
s, Sent: 10/22/2016 7:34:38 PM

To: [eff.guldner {jeff.guldner@gmail.com]|

Subject: FW: Final document

Attachments: 16oct21 Potential Language on ACRE.docx; ﬂT-lTIODCIlAb(‘t

From: Hatfieid, John S
Sent: Saturday, Ociober 22, 2016 9:05:37 AM

To: Brandt, Donald E; Schiavoni, Mark A; Falck, David P; Guldner, Jeff B; Pacheco, Jessica M
Subject: Final document

Attached (1 hope) is the final statement. Please Jet me know ASAP if this doesn't work. I'm baving technical problems with
attachments.

Sent from my Phone
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PNW Political Participation
Draft Language

California solar leasing companies have an enormous financial stake in issues that will be
decided by the ACC next year, To protect its narrow interests, SolarCity has broken its written
promise to stay out of the ACC elections, and is spending big to support its favored candidates.

At stake is whether Arizona will lead in soiar the right way, without driving up electricity bills for
average customers; or whether those customers will pay higher and higher bills to subsidize
huge profits for solar leasing companies.

With SolarCity now putting a massive infusion of spending into the campaign, we are compelled
to take action. We have created a political effort called the Arizona Coalition for Reliable Energy
to stand up for the best interests of Arizona consumers.

All we have ever asked from ACC Commissioners is that they study the ssues, consider the facts,
weigh the long-term impacts on all stakeholders and decide fairly. Based on the steady flow of
misleading anti-APS rhetoric from the candidates funded by So]arCrty, it’s difficult to believe
they could regulate APS or any utility impartially.

No customer money will be used for this effort, and, as always, our company will continue to

follow every applicable law regarding political speech as well our own political participation
policy, found on pinnaclewest.com.
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MESSBE&

Pacheco, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP

From
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=261293]
Sent: 10/24/2016 7:43:57 PM
Ta: Guldner, Jeff B [leff Guldner@aps.com]
Subject: FW: Arlzona Coalition for Reliable Electricity

From: Matthew Benson [mailto:mbenson@veridus.com]

Sent: Monday, Ocicber 24, 2016 12:46 PM

To: Pacheco, Jessica M; Doug Goodyear (dgoodvear@dcigroup.com)
Subject: RE: Arizena Coalition for Reliable Electricity -

USE CAUTION - EXTERNAL SENDER:{mbenson@veridus.com}
Do not click on finks or open attachments that are not expected.

for questions or concemns, please email the APS Cyber Defense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

Just spoke with Ryan. He just popped the online story up as quickly as he could. Ha is writing through It now to update
with the Solar City angle and other refevant info.

T £ T TR T e e r e A, it A A B ————

From: Matthew Benson
Sent: M_ondav, October 24, 2016 12:41 PM

To: jessica pacheco@pinnaciawest.com; Doug Goodyear (dgoodvear@dcigroup.com)
Subject: FW: Arizona Coalition for Reliable Electricity

Il follow-up w/ him again.
i

From: Matthew Benson

Sent: Monday, October 24, 2016 11:45 AM

To: ryan.randazo@arizonarapublic.com
Subject: Arizona Coalition for Reliable Electricity

Ryan:

We didn’t really touch on this, but just to be clear:

Pinnacle West Capital Corp. and the Arizona Coalition for Reliable Electricity are taking this step in response to the
muttimillion-dollar spending blitz by SolarCity as it attempts 2 hostile takeover of the Corporation Commission. Pinnacle
West had not intended to engage in the 2016 Corporation Commission races, but. it hecame clear the organization could
not sit on the sidelines as out-of-state special interests attempt to install Commission members who would carve out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

Matthew Benson
Director
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Veridus, LLC - Phoenix
0 - 602-229-.

M - 602-570-
mbenson@veridus.com
@MetthewWBenson

Sign-Up for Veridus's Weekly Newsleiter HERE.
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Message

From: Pacheco, lessica M [/Q=APS/OU=EXCHANGE ADMINISTRATIVE GROUP
{FYDIBDHF235PD|J}!CN=REC[P!ENTs./CN=261293I

Semt: 10/24/2016 5:43:50 PM

To: Doug Goodyear [dgoodyear@dcigroup.com|; mbanson@veridus.com

Subject: statement

Pinnacle West Media Statement on Political Participation:

California solar leasing companies have an enormous financial stake in issues that will be decided by the
ACC next year. To protect its narrow interests, SolarCity has broken its written promise to stay out of the
ACC elections, and is spending big to support its favored candidates.

At stake is whether Arizona will lead in solar the right way, without driving up electricity bills for average
customers; or whether those customers will pay higher and higher bills to subsidize huge profits for solar
leasing companies.

With SolarCity now putting a massive infusion of spending into the campaign, we are compelled to take
action. We have created a political effort catled the AZ Coalition for Reliable Electricity to stand up for the
best interests of Arizona consumers.

All we bave ever agked from ACC Commissioners is that they study the issues, consider the facts, weigh
the long-term impacts on all stakeholders and decide fairly. Based on the steady flow of misleading anti-
APS rhetoric from the candidates funded by SolarCity, it's difficult to believe they could regulate APS or
any utility impartially.

No customer money will be used for this effort, and, as always, owr company will continue to follow every
applcable law regarding political speech as well our own political participation policy, found on
http://pinnaclewest.com.
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Matthew Benson [mbensen@veridus.com]
10/24/2016 7:46:29 PM

To: Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com); Doug Goodyear (dgoodyear@dclgroup.com}
[dgaodyear@dcigroup.com)

Subject: RE: Arizona Coalition for Reliable Electricity

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)
Do not dlick on links or open attachments that are not expected.

For questions or concerns, please emaii the APS Cyber Deferise Center team at ACDC@apsc.com
or contact the APS Helpdask.

lust spoke with Ryan. He just popped the online story up as quickly as he could. He is writing through it now to update
with the Sclar City angle and other refevant info.

From: Matthew Benson

Sent: Monday, October 24, 2016 12:41 PM

To: jessica.pacheco@pinnaclewest.com; Doug Goodyear (dgoodyear@dcigroup.com)
Subject: FW: Arizona Coalition for Reliable Electricity

Il follow-up w/ him again.
tx

From: Matthew Benson

Sent: Monday, October 24, 2016 11:45 AM

To: ryan.ia i i

Subject: Arizona Coalition for Reliable Electricity

Ryan:

We didn’t really touch on this, but just to be clear:

Pinnacle West Capital Corp. and the Arizona Coalition for Reliable Electricity are taking this step in response to the
muttimillion-dollar spending blitz by SolarCity as it attempts a hostile takeover of the Corporation Commission. Pinnade
West had not intended to engage in the 2016 Corporation Commission races, but it became clear the organization could
not sit on the sidelines as out-of-state special interests attempt to install Commission members who would carve out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

Matthew Benson
Director

Veridus, LLC ~ Phoenix
0 - 602-229-

M - 602-570-
mbenson@veridus.com
@MatthewWBenson

Sign-Up for Varidus’s Weekly Newsletter HERE.
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Mssaie

From: Matthew Benson [mbensan@veridus.com|
Sent: 10/24/2016 7:40:51 PM
" Yo Pacheco, Jessica M [Jessica.Pacheco@pinnaclewest.com]; Doug Goadyear {dgoodyear@dcigroup.com)
[dgoodyear@dcigroup.com]
Subject: FW: Arizana Coalition for Relizble Electricity

USE CAUTION - EXTERNAL SENDER:{mbenson@veridus.com)
Do not click on links or opan attachments that are not expected.

For questions or concerns, please email the APS Cybar Dafense Center team at ACDC@apsc.com
or contact the APS Helpdesk.

IIl follow-up w/ him again.
>

From: Matthew Benson

Sent: Monday, October 24, 2016 11:45 AM

To: ryan.randazzo@arizonarepublic.com
Subject: Arizona Coaiition for Reliable Blectricity

Ryan:
We didn’t really touch on this, but just to be clear:

Pinnacle West Capital Corp. and the Arizona Coalition for Reliable Electricity are taking this step in response tc the
multimiliion-dollar spending blitz by SolarCity as it asttempts a hostile takeover of the Corporation Commission. Pinnacle
West had not intended to engage in the 2016 Corporation Commission races, but it becama clear the organization could
not sit on the sidelines as out-of-state special interests atterpt to install Commission mambers who would carve out
giveaways for sclar at the expense of Arizona familjes.

Happy to take any questions.

Matithew Benson
Director

Veridus, L.LC - Phoenix
0 - 602-229-

M - 602-570-

m Jveridus.com
@MatthewWBenson

Sign-Up for Veridus’s Weekly Newsleiter HERE.
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Message

From: Pachecd, Jessica M [/O=APS/OU=EXCHANGE ADMINISTRATIVE GROUP

(FYDIBOHF23SPOLT)/CN=RECIPIENTS/CN=Z61293]
Sent: 10/24/2016 7:38:42 PM
To: Guldner, Jeff B [Jeff.Guldner@aps.com]
Subject: FW: Arlzana Coalition for Reliable Electricity

Please see below

From: Matthew Benson [maiito: mbenson@veﬂdus comj
Sent: Monday, October 24, 2016 12:41 PM

Ta: Pacheco, Jessica M; Doug Goodyear (dgoodyear@dcigmupm)
Subject: FW: Arizona Coalition for Reliable Electricity

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)
Do not dick on links or open attachments that are not expected.

For questions or conicerns, please email the APS Cyber Defense Center team at ACDC@®apsc.com
or contact the APS Helpdesk.

I'li follow-up w/ him again.
tx

AR 8 Al e

From: Matthew Benson

Sent: Monday, Ocicber 24, 2016 11:45 AM

To: i

Subject: Arizona Coalition for Rellable Electricity

Ryan:
We didn’t really touch on this, but just to be clear:

Pinnade West Capital Corp. and the Arizona Coalition for Reliable Electricity are taking this step in response to the
muitimillion-dollar spending blitz by SolarCity as it attempts a hostile takeover of the Corparation Commission. Pinnacie
West had not intended to engage in the 2016 Corporation Commission races, but it became clear the organization could
not sit on the sidelines as out-of-state special interests attempt to install Commission members who would carve out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

Matthew Benson
Director

Veridus, LLC — Phoenix
0 - 602-229- :
M - 602-570-
mbensoni@veridus.com
@MatthewWBenson

Sign-Up for Veridus's Weekly Newsleiter HERE.
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